
 

110 

 

DAFTAR PUSTAKA 
 

Acar, A. B. (2014), “Do Intrinsic and Extrinsic Motivation Factors Differ for 

Generation X and Generation Y?”, International Journal of Business and 

Social Science, Vol. 5, No. 5, pp.12-20. 
 

Akanbi, P.A., Itiola, K.A. (2013). Exploring the relationship between job 

satisfaction and organizational commitment among health workers in Ekiti 

State, Nigeria. J. Bus.  Manage. Sci. 1 (2),  18–22. 

 

Akhund A. Shamsul A. (2017). The effects of Employee Engagement on 

Organizational Commitment: A Survey on Junior Executives Working in 

the Private Sector of Bangladesh . A Quarterly Publication of Bangladesh 

Institute of Management (BIM). Management Development, 31(1) 
 

Albrecht, S.L. (2013). Work engagement and the positive power of meaningful 

work advances in positive. Adv.  Positive Organ. Psychol. 1, 237–260. 

 

Allen, N.J., Meyer, J.P. (1990). The measurement and antecedents of affective, 

continuance, and normative commitment to the organization. J. Occup. 

Psychol. 63 (1),  1–18. 

 

Allen & Meyer.1997. Commitment In The Workplace (Theory, Research and 

Application). Sage Publication London. 

 

Amin, G., Rahmiati, F. (2018). Organizational Commitment Generasi X dan Y di 

Industri Manufaktur. Jurnal Ilmu Komunikasi (J-IKA), Vol . V No.2, 

September 2018. 

 

Arikunto,  S.  (2002).  Prosedur  Penelitian  suatu  Pendekatan  Praktek.  Jakarta: 

Rineka Cipta. 

 

Bakker, A.B., & Demerouti, E. (2008). Towards a model of work engagement. 

Career Development International, 13, 209–223. 

 

Bakker, Arnold. B., Leiter, Michael. P. 2010. Work Engagement: A Handbook 

of Essential Theory and Research. New York: Psychology Press. 
 

Bal, P.M., Kooij, D., 2011. The relations between work centrality, psychological 

contracts, and job attitude: the influence of age. Eur. J. Work Organ. 

Psychol. 20 (4),  497–523. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA

http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045
http://refhub.elsevier.com/S0278-4319(15)00188-7/sbref0045


111 

 

 

Baumeister, R.F., Vohs, K.D. (2002). The pursuit of meaningfulness in life.  In: 

Snyder, C.R., Lopez, S.J. (Eds.), The Handbook of Positive Psychology. 

Oxford University Press, NY. 

 

Bencsik, A., & Machova, R. (2016). Knowledge Sharing Problems from the 

Viewpoint of Intergeneration Management. In ICMLG2016 - 4th 

International Conferenceon Management, Leadership and Governance: 

ICMLG2016 (p.42). Academic Conferences and publishing limited. 

 

Beukes, I., Botha, E. (2013). Organisational commitment, work engagement and 

meaning of work of nursing staff in hospitals. J. Ind. Psychol. 39 (2),  1–

10. 

 

Catlette, B., Hadden, R. (2001). Contented cows give better milk: the plain truth 

about employee relations and your bottom line. Germantown: Saltillo 

Publishing 

 

Cartwright, S. and Holmes, N. (2006) The Meaning of Work: The Challenge of 

Regaining Employee Engagement and Reducing Cynicism. Human 

Resource Management Review, 16, 199-208.  

 

Chalofsky, N. (2003). An emerging construct of meaningful work. Hum. Resour. 

Dev. Int. 6 (1),  69–83. 

 

Chalofsky, N., Krishna, V. (2009). Meaningfulness, commitment, and 

engagement: the intersection of a deeper level of intrinsic motivation. Adv.  

Develop. Hum. Resour. 11 (2),  189–203. 

 

Chen, Z., Zhang, X., Vogel, D. (2011). Exploring the underlying processes 

between conflict and knowledge sharing: a work-engagement perspective. 

J. Appl. Social Psychol. 41,  1005–1033. 

 

Chughtai, A. A. & Buckley, F. (2008). Work engagement and it’s relationship 

with state  and  trait  trust:  A  conceptual  analysis.  Journal  of  

Behavioral  and Applied Management, 10(1), 47–71. 

 

Crampton,  S.  M.,  & Hodge,  J. W.  (2006).  The Supervisor  and  Generational 

Differences. Proceedings of the Academy of Organizational Culture, 

Communications and Conflict, 11. 

 

Csikszentmihalyi, Mihaly, & Jeremy Hunter (2003). Happines in Everyday Life : 

The Uses of Experience Sampling. Journal of Happiness Studies 4: 185-

199. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



112 

 

Dik, B.J., Steger, M.F. (2008). Randomized trial of a calling-infused career 

workshop incorporating counselor self-disclosure. J. Vocat. Behav. 73 (2),  

203–211. 

 

Dubin, R., Champoux, J.E., Porter, L.W. (1975). Central life  interests and 

organizational commitment of blue-collar and clerical workers. Adm. Sci. 

Q. 20 (3),  411–421. 

 

Engelbrecht, S. 2006. Motivation and Burnout in Human Service Work: The Case 

of Midwifery in Denmark. Thesis. Copenhagen:Faculty of Psychology, 

Philosophy and Science Studies,Roskilde University 

 

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived 

organizational support. Journal of Applied Psychology, 71, 500–507. 

 

Field, L. K., & Buitendach, J. H. (2011). Happiness, work engagement and 

organisational commitment of support staff at a tertiary education 

institution in South Africa. South African Journal of Industrial 

Psychology, 37, 68–77. 

 

Fields, B., Wilder, S., Bunch,J., Newbold,R. (2008). Millenial Leaders. New York 

: Morgan James. 

 

Federman, Bard.(2009). Employee Engagement: A Road For Creating Profits, 

Optimizing Perfomance, And Increasing Loyalty. San Fransisco: Josey Bass 

 

Geldenhuys,M.,Laba,K.,Venter,C.M (2014). Meaningful work, work engagement 

and organisational commitment. SA j. ind. Psychol. vol.40 n.1 

Johannesburg. 

 

Ghozali, Imam.(2001). Aplikasi Analisis Multivariate Dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponegoro. 

 

Ghozali, Imam. (2008). Structural Equation Modelling, Model Alternatif dengan 

Partial Least Square. Semarang. Badan Penerbit Undip. 

 

Gibson, James L.,Jhon M.Ivancevich dan JamesH.DonellyJr. (1997). Organisasi : 

Perilaku, Struktur, Proses. Terjemahan, Jakarta: Binarupa Aksara. 

 

Guion, R. M., & Landy, F. J. (1972). The meaning of work and the motivation to 

work. Organizational Behavior & Human Performance, 7(2), 308-339. 

 

Hakenen, J.J., Bakker, A.B., Schaufeli, W.B. (2006). Burnout and work 

engagement among teachers. Journal of School Psychology, 43, 495–513.  

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



113 

 

 

Hackman, J.R., Oldham, G.R. (1976). Motivation through the design of work: test 

of a theory. Organ. Behav. Hum. Perform. 16,  250–279. 

 

Hanaysha, Jalal (2016). Testing the Effect of Employee Engagement, Work 

Environment, and Organizational Learning on Organizational 

Commitment. Procedia - Social and Behavioral Sciences 229 (2016) 289 – 

297 
 

Harpaz, I. (1985). Meaning of working profiles of various occupational groups. J. 

Vocat. Behav. 26 (1),  25–40. 

 

Harpaz, I., & Fu, X. (2002). The structure of the meaning of work: A relative 

stability amidst change. Human Relations, 55(6), 639-667. 

 

Harter, J. K., Schmidl,  F.  L.,  and  Hayes,  T.  L.  (2002).  Business-unit  level  

relationship between employee satisfaction, employee engangement, and 

business outcomes : A Meta-analysis. Journal of applied psychology Vol. 

87 : hal. 268-79. 

 

Howe, Neil & Strauss, William, (1991). Generations; The History of America’s 

Future 1584-206. New York : William Morrow & Company 

 

Howe, Neil & Strauss, William. (2000). Millennials Rising. New York : Vintage 

Books. 

 

Howe,  N.,  &  Strauss,  W.  (2003).   Millennials  go  to  college.   Washington,  

DC: American Association of Collegiate Registrars and Admissions 

Officers. 

 

Jurkiewicz,  C.  L.  (2000). Generation  X and  the Public Employee.  Public 

Personnel Management, 29(1), 55 

 

Juhdi, N., Hamid, A.Z.A., Siddiq, M.S.B. (2010). The effects of sense of 

meaningfulness and teaching role attributes on work outcomes – using the 

insight of Job Characteristics Model. Interdiscip. J. Contemp. Res.  Bus.  2 

(5),  404–428. 

 

Jung, HS., Yoon, HH (2014). What does work meaning to hospitality 

employees?The effects of meaningful work on employees organizational 

commitment : The mediating role of job engangement. International 

Journal of Hospitality Management 53 (2016) 59-68 

 

Kabanoff, B. (1980). Work and nonwork: a review of models, methods, and 

findings. Psychol. Bull.  88 (1),  60–77. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



114 

 

Kamdron, T. (2005). Work motivation and job satisfaction of Estonian higher 

official. Int. J. Public Admin. 28 (13/14), 1211–1240. 

 

Kahn, W. A. (1990). Psychological Conditions Of Personal Engagement And 

Disengagement At Work. Academy of management journal Vol. 33, No. 4: 

hal. 692-724. 

 

Kapoor, C & Solomon, N. (2011). Understanding and Managing Generational 

Differences in The Workplace. Worldwide Hospitality and Tourism 

Themes, Vol.3, No. 4. 

 

Kim, H., Knight, D. K., & Crutsinger, C. (2009). Generation Y employees’ retail 

work experience:The mediating  effect  of  job characteristics.  Journal  of  

business research, 62, 548– 556 

 

Lancaster, L.C. and Stillman, D. (2002). When Generations Collide. Who They 

Are. Why They Clash. How to Solve the Generational Puzzle at Work. New 

York: Collins Business. 

 

Lancaster, L.C., & Stillman, D. (2010). The m-factor: How the millennial 

generation is rocking the workplace. New York, NY: HarperCollins 

Publishers. 

 

Luthans, Fred. (1995). Organizational Behaviour.7
th

 Edition. Singapore:McGraw-

Hill Inc. 

 

Lockwood, Nancy R. (2007). Leveraging Employee Engagement for Competitive 

Advantage: HR’s Strategic Role. 

 

Lyons, S. (2004). An exploration of generational values in life and at work. 

ProQuest Dissertations and Theses, 441-441. 

 

Maharaj, I., Schlechter, A.F. (2007). Meaning in life and meaning of work: 

relationships with organisational citizenship behaviour, commitment and 

job satisfaction, management dynamics. J. S. Afr. Inst. Manage. Sci. 16 

(3),  24–41. 

 

Mahoney,A.C.(2015), Commitment and Employee Development: Comparing 

Generations X and Y. SJSU ScholarWorks Theses, (August 2015). 

 

Markus,  H. R., & Kitayama, S. (1991). “Culture  and the self”: Implications 

for cognition,  emotion,  and motivation. Psychological Review, 98, 

224–253. 

Martin, C. A. and Tulgan, B. (2002). Managing the Generational Mix. Amherst, 

MA: HRD Press. 
 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



115 

 

 

May D.R., Gilson R.L., & Harter L.M. (2004). The psychological conditions of 

meaningfulness, safety and availability and the engagement of the human 

spirit at work. Journal of Occupational and Organizational Psychology, 

77, 11–37. 

 

Mayer, R.C., Schoorman, F.D. (1992). Predicting participation and production 

outcomes through a two-dimensional model of organizational commitment. 

Acad. Manage. 35 (3),  671–684. 

 

Morin, E. (2008). The meaning of work, mental health and organizational 

commitment. Psychol. Health Stud. Res.  Projects Rep. R585, 1–62. 

 

Meyer, J.P., & Allen, N.J. (1991). A three-component conceptualization of 

organisational commitment. Human Resource Management Review, 1(1), 

61–89.  

 

Meyer, Aldira G. (2012). Meningkatkan Keterikatan Kerja Melalui Intervensi 

Terhadap Kegiatan Berbagi Pengetahuan-Studi Mengenai Asesor Unit 

Kerja Xyz Di Pt. Abc Indonesia. Tesis. Fakultas Psikologi Universitas 

Indonesia 

Mowday, R.T., Steers, R.M., Porter, L.W. (1979). The measurement of 

organizational commitment. J. Vocat. Behav. 14 (2),  224–247. 

 

Neck, C.P., & Milliman, J.F. (1994). Thought self-leadership: Finding spiritual 

fulfillment In organizational life. Journal of Managerial Psychology, 9,9-

16. 

 

Naim & Lenka, (2018). Development and retention of Generation Y employees: a  

conceptual  framework,  Emerald Insight – Employee Relations, Vol. 40 

Issue:  2,  pp.433-455,https://doi.org/10.1108/ER-09-2016-0172  

 

Nizam, dkk (2016, September). Generation Y: Organizational  Commitment  and  

Turnover Intention. Paper presented at the third International Conference 

on Business and Economics 

 

Nguyen, Tung, dkk (2014). Factors Affecting Employees’ Organizational 

Commitment – A Study of Banking Staff in Ho Chi Minh City, Vietnam. 

Journal of Advanced Management Science, vol 2(1), March 2014 

 

Neale, Margaret P, & Northcraft, Gregory B. (1991). Factor Influencing 

Organizational Commitment. Singapore: McGraw-Hill, Inc. 

 

Noble, S.M, Haytko, DL, Melancon,JP. (2009). What drives college-age 

Generation Y consumers?. Journal of Business Research 62(6).617-628. 

 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



116 

 

Ortiz, D. A. C., Lau, W. K., & Qin, H. (2013). Quantitative analysis of impacts of 

employee engagement on continuance and normative commitment. 

International Journal of Services and Standards, 8(4), 315. 

 

Pemerintah Indonesia. (2003). Undang-Undang No. 13 tahun 2003 tentang 

Ketenagakerjaan. Lembaran RI Tahun 2003 No.4279. Jakarta : Sekretariat 

Negara. 

 

Poorkyani, M., Abayi, N.H., Zareie, F. (2015). An investigation on the 

relationship between psychological empowerment and organizational 

commitment: a case study of the employees of public organizations in 

Kerman. Int. J. Sci. Manage. Dev. 3 (1),  757–766. 

 

Pratt, M.G., Ashforth, B.E. (2003). Fostering meaningfulness in working and in 

work. In: Cameron, K.S., Dutton, J.E., Quinn, R.E. (Eds.), Positive 

Organizational Scholarship: Foundations of a New Discipline. Barrett-

Koehler, CA, pp. 309–327. 

 

Pranowo, Yogi. (2007). Pengaruh Kepuasan Kerja Terhadap Komitmen 

Karyawan Surabaya Plaza Hotel, Tesis. Program Magister Manajemen 

Pascasarjana Universitas Airlangga Surabaya. 

 

Renn, R. W, & Vandenberg, R. J. (1995). The Critical Psychological States: 

Underpresented Component in Job Characteristics Model Research. 

Journal of Management. 21 (2): 279-303. 

 

Robbin, Stephen P, penterjemah Pujaatmaka, Hanyana. (1998). Perilaku 

Organisasi : Konsep, Kontroversi, Aplikasi. Jakarta: Prenhalindo. 

 

Robinson, D., Perryman, S. & Hayday, S. (2004). The Drivers  of  Employee  

Engagement  Brighton. Institute for Employment Studies.  

 

Rosso, B.D., Dekas, K.H., Wrzesniewski, A. (2010). On the  meaning of work: a 

theoretical integration and review. Res.  Organ. Behav. 30,  91–127. 

 

Saks, A.M. (2006). Antecedents and consequences of employee engagement. J. 

Manag. Psychol. 21 (7),  600–619. 

 

Salahudin, S. N. bin, Alwi, M. N. R. bin, Baharuddin, S. S. bt, & Abd Samad, N. I. bt. 

(2016). Generation Y: Organizational commitment and turnover intention. In 

The European Proceedings of Social & Behavioural Sciences (pp. 448–456). 

https://doi.org/10.15405/epsbs.2016.11.02.41 

 

Sathyakumar, J. and Ramarkrishnan. 2013. Work Place Expectations and 

Organizational Commitment of Generation “Y”: A Case Study at 

Selective Business School. TSM Business Review 1 (1). 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA

https://doi.org/10.15405/epsbs.2016.11.02.41


117 

 

 

 

Schaufeli, dkk (2002). The Measurement of Engangement and Burnout : A Two 

Sample Confirmatory Factor Analytic Approach. Journal of Happiness 

Studies 3: 71–92, 2002. 

 

Schaufeli, W.B., & Bakker, A.B. (2004). Job demands, job resources, and their 

relationship with burnout and engagement: Amulti-sample study. Journal 

of Organizational Behavior, 25, 293-315. 

 

Sekaran, Uma. (2006). Research Method For Business. 4
th

 Edition. Terjemahan, 

Jakarta. Salemba Empat. 

 

Siddhanta, A., Roy, D. (2010). Employee engagement: Engaging the 21st century 

Workforce. Asian Journal of Management Research, 3, 2229-3795. 

 

Smith,  J.  (2015).  Motivating  the  Generations:  Implications  for  the  Higher  

Education Workplace. Master of Arts Dissertation. University of Southern 

Maine. 

 

Soane, E., Shantz, A., Alfes, K., Truss, K., Rees, C., Gatenby, M. (2013). The 

association of meaningfulness, well-being and engagement with 

absenteeism: a moderated mediation model. Hum. Resour. Manage. 52 

(3),  441–456. 

 

Sobel, M.E. (1982). Asymptotic confidence intervals for  indirect effects in 

structural equation models. In: Leinhardt, S. (Ed.), Sociological 

Methodology. Jossey-Bass, San Francisco, pp. 290–312 

 

Solnet. D., & Hood,A. (2008) Generation Y as hospitality employees: Framing a 

research agenda. Journal of hospitality and tourism management, 15,59-68 

 

Stringer, Robert.A (2002). Leadership and Organizational Climate : The Cloud 

Chamber Effect. New Jersey : Prentice Hall. 

 

Stringer, C., 2007. The Relationship Between Strategic Alignment, Meaningful 

Work and Employee Engagement. The University of New Mexico, pp. 1-

117. 

 

Steger, M.F., Dik, B.J., & Duffy, R.D. (2012). Measuring meaningful work: The 

work and meaning inventory. Journal of Career Assessment, 20, 322–337.  

 

Steers,  Richard  M.  1985.  Efektivitas  Organisasi.  Cetakan  Kedua.  Alih  

Bahasa Magdalena Jamin. Erlangga. Jakarta. 

 
Steers, R. M., & Porter, L. W. (Eds.) (1991). Motivation and Work Behavior (5th 

ed.). New York: McGraw-Hill. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA



118 

 

 

Sugiyono. (2007). Metode Penelitian Bisnis. Cetakan keempat. Bandung: CV 

Alfabeta. 

 

Sujarweni, V.W. (2015). Metodologi Penelitian Bisnis dan Ekonomi. Yogyakarta: 

Pustaka Baru Press. 

 

Sverko, B., Vizek-Vidovic, V. (1995). Studies of the meaning of work: approach, 

models and some of the finding. In: Super, D.E., Sverko, B. (Eds.), Life 

Roles, Values, and Career. Jossey-Bass, CA, pp. 3–21. 

 

Tolbize,  A. (2008).  Generational differences in the workplace. Amerika : 

University of Minnesota. 

 

Upadhyaya, M. 2013. An exploratory study On Indian Software Professionals 

Toward Their Work  Commitment  and  Interplay  Between  Generation  

X  and  Y  Associates.  Web Journal of Chinese Management Review 16 

(4). 

Wingerden,J.,& Stoep,J. (2018). The motivational potential of meaningful work : 

Relationship with streghts use, work engagement and performance. PLoS 

ONE 13(6): e0197599. https://doi.org/10.1371/journal. pone.0197599 

 

Wrzesniewski A., McCauley C., Rozin P., & Schwartz B. (1997). Jobs, careers, 

and callings: People’s relations to their work. Journal of Research in 

Personality, 31, 21–33. 

 

Wilson, M., & Gerber, L. E. (2008). How Generational Theory Can Improve 

Teaching: Strategies for Working with the Millennials. Currents in 

Teaching and Learning, 1(1), 29-44. 

 

Wood, S.A., Sofat, J.A. (2013). Personality and engagement at work: the 

mediating role of psychological meaningfulness. J. Appl. Soc.  Psychol. 43 

(11), 2203–2210 

 

Yigit & Aksay (2015). A Comparison between Generation X and Generation Y in 

Terms of Individual Innovativeness Behavior: The Case of Turkish 

Health Professionals. International Journal of Business Administration, 

Vol 6(2), March 2015 

 

Yusoff, W.F.W. and Kian, T.S. (2013), “Generation Differences in Work 

Motivation: From Developing  Country  Perspective”,  International  

Journal  of  Economy,  Management  and Social Sciences, Vol. 2, No. 4, 

pp. 97-103. 
 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA

https://doi.org/10.1371/journal.pone.0197599
https://doi.org/10.1371/journal.pone.0197599


119 

 

 

Zemke, R., Raines, C., & Filipczak, B. (2000). Generations at Work American 

Management Association. New York. 

 

https://www.bpjsketenagakerjaan.go.id/ diakses pada 4 Januari 2019. 

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH MEANING OF... ANITA ARDHIANA


	1. HALAMAN JUDUL
	2. LEMBAR PENGESAHAN
	3. PERNYATAAN ORISINALITAS
	4. KATA PENGANTAR
	5. ABSTRAK
	6. ABSTRACT
	7. DAFTAR ISI
	8. DAFTAR TABEL
	9. DAFTAR GAMBAR
	10. DAFTAR LAMPIRAN
	11. BAB I PENDAHULUAN
	12. BAB II TINJAUAN PUSTAKA
	13. BAB III METODE PENELITIAN
	14. BAB IV HASIL PENELITIAN DAN PEMBAHASAN
	15. BAB V PENUTUP
	16. DAFTAR PUSTAKA
	17. LAMPIRAN

