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https://etalasepustaka.blogspot.com/2016/05/pengertian-dimensi-kualitas-

pelayanan-menurut-para-ahli.html
https://majalahpendidikan.com/pengertian-food-and-beverage/
http://www.materibelajar.id/2016/01/definisi-koordinasi-di-dalam-objek.html
https://pengertiandefinisi.com/pengertian-hotel-dan-karakteristiknya/
http://www.pustakalewi.net/?mod=berita&id=33576
http://repository.nscpolteksby.ac.id/115/5/5%20Bab%2011.pdf

https://www.vasahotelsurabaya.com/
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