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ABSTRACT

Ruang Temu Coffee is a coffee shop located on Jalan Raya Tenggilis No. 114 H,
Surabaya. In its management Ruang Temu Coffee applies the concepts of a
“Specialty Coffee Shop” which is a coffee shop development that is happening now,
especially in urban areas. The coffee shop is a place for public spaces offering
quality coffee, providing adequate facilities, and providing the best customer service
to support the needs of visitors. The research method used is qualitative to know a
behavior ia a real situation without deep engineering. This research was conducted
from January 2019 to May 2019. In the study using the theory of functionalism by
Malinowski to analyze how the management of Ruang Temu Coffee is an effort to
meet needs of visitors. In his thory, Malinowski assumed that a series of human
activities carried of aimed to fulfill at meeting their needs which included biological
needs, instrumental needs, and integrative needs. The results of study are the
facilities and customer service provided bv visitors are a form of fulfilling biological
needs that can help visitors activities, then the concept of a “Specialty Coffee Shop”
that is applied is a form of social structure and norms that apply fulfillment of
instrumental needs, and place attachment that occurs is form the symbol system as
the fulfillment of integrative needs.
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