SKRIPSI

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR IS
HALAMAN JUDUL ....ciiiiiiiiiiiiiieeiii ettt e e e e e e e e e as [
HALAMAN PERSETUJUAN ..ottt eeaaaaaaaaa e s i
PERNYATAAN ORISINALITAS SKRIPSI ..ottt ii...
DECLARATION L.ttt ettt e e e e e e e e e e e e e e e e e e e s annnnnns v
KATA PENGANTAR ..ottt e e e e e e e e s st e e e e e aeaaeaaaaaaaaaeessannnns v
ABSTRAK L.ttt et et e e e e e e e e e e e e e aanaaan viii
ABSTRACT ettt ettt e e e e e e e e e e e e e s eeee X........
P T R X
PEDOMAN TRANSLITERASI ARAB-LATIN ....ccooiiiiiiiieiiiveiieeeee Xi
DAFTAR TSIttt e e e e e e e e e e e e e aeeaaeas Xiv
DAFTAR TABEL ...cooiiiiiiie ettt e e e e e e e e e e e eeee s XVii
DAFTAR GAMBAR ..ottt e e e e e e e e e e e e e e e e e e s e nans XiX
DAFTAR LAMPIRAN ...ttt et eeeeeaeaeas XX
BAB 1 PENDAHULUAN ...ttt e e e e e e e e as 1
1.1 Latar Belakang .......cccuuuuiiiiiiiiiiiiiiieeeee e 1
1.2  RUMUSAN MASalah ...........ouviiiiiiiiiiii e 8
1.3 Tujuan Penelitian ..........coeeiiiiiiiiiiii e 8
1.4 Manfaat Penelitian...........coooiiiiiiiiiiiiiieee e 8
I N \V = T = T= L =] 1 (USSP 8
1.4.2  Manfaat PrakiiS...........uuuueeeeiiriiiiieieee e 9
1. Bagi @KAOEMUSI....uuuuieiiiiiiiiiiiiieeee et e 9
2. Bagi PENUIIS ......ccoiiiiieeee e 9
3. Bagi pelaku DISNIS ........coouiiiiiiiii e 9
1.5  KONDUSE RISEL....cciiiii e 10
1.6 SistematiKa SKIPSI .....uuuuuiiiiiieie e e e e e e 10
BAB 2 TINJAUAN PUSTAKA ..ottt a e e e e e e e e e 12
2.1 Penelitian Terdaulu.........cccooooiiiiiiiiiii e 12
A A - U To b= ST T I =T ] U 17
2.2.1  Bisnis Secara UmMUM .........oooviiiiiiiiiiiiis et e e e e e e 17
2.2.2  Bisnis dalam ISIam ............cooiiiiiiiiiiii e 18
2.2.2.1 Akhlag dan EKONOMI.....ccccviiiiiiiiieiiiiiii et 18
2.2.2.2 Konsep Ajaran ISIam ... 19
Xiv
STUDI KOMPARASI ETIKA... NISRINA KUSUMAWARDHANI



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

2.2.3  Figh JUal Beli...ouueeeiiii i 20
2.2.3.1 Syarat dan Rukun Jual Beli ........cccoooiiiiiiiiiiiiiiiiici e 20
2.2.3.2 Jual Beliyang Dilarang ............uuuuveriiiiiinineeieeeeeeeeeeeeevi 21
2.2.3.3 Ba’i Mu’ashirah...........ccooooiiiiiiiiii e 22

2.2.4  EUKA BISNIS c..vuiiieciiiiiis e 23

2.25  EtKa BISNIS ISIAM .......coiiiiiiiie e 26
2.2.4.1 Al-Dunya’ Mazratul Akhirah ..............cccooviiiiiiiiiicice e 33
2.2.4.2 Maslahah ... 35

2.2.6  BiSNIS ONINE.....ooiiiiii e e 36
2.2.6.1 Standart Secara Konvensional.............ccccceceeeiiiiiiieeeeeeceeeeeceeiiiinnns 40
2.2.6.2 Standart secara Islam.........cccoooiiiiiiiiii i 40

2.2.7 BiSNIS OffliNe ... e 41

2.2.7.1 Standart secara Konvensional..............ccccceceiiiiiiieeeeeee e, 43
2.2.7.2 Standart secara Islam..........cccooieiiiiiiii i 44
2.2.8  FASNION....c.coiii e 46
2.2.9  Kerangka Berpikir.......ccccoeiieeeiiiiiiieeiiciie e a7
BAB 3 METODOLOGI PENELITIAN......ooiticccceee e 49
3.1 Pendekatan Penelitian.............ccooiiii i, 49
3.2 Jenisdan SUMbDEr Data ..........cuuvvuiiiiiiiiiie e 51
3.3 Prosedur Pengumpulan Data ...........cooeuiviiiiiiiiiiiiiieeeeeis e 52
3.4  Teknik ANaliSiS Data .........uuiiiiiiiiiiiii e 55
3.5 TeKNIK Validasi ........cccoeiiiiiiiieee e 56
BAB 4 HASIL DAN PEMBAHASAN.......ccoiiiiieeie e 60
4.1 Gambaran Umum Objek Penelitian ..........cccccoiiiiiiiiiiiiiiiiiiee 60
4.1.1 Kilas Balik Perdagangan di Surabaya............cccccoeevvvvviiiiiniieieeennnn. 60
4.1.2  Lokasi Perdagangan .........ccooooiiiiiiiiiiiiiiiiiie e 61
4.1.3  Profil Pelaku Usaha Fashion Muslim di Surabaya ......................... 61
4.2 HaSIl WaWaNCArA...........ccceeiiieeeece e e e e e 62
4.2.1 INFOrMAN ..o e 62
4.2.2 INFOFMAN 2... e e e 67
4.2.3 INFOrMAN 3. e 72
424  INTOIMAN 4 ..o e aan 78
4.2.5 INFOrMAN 5..ee e e 82
4.3 DISKUSI ANALISIS.....cciiiiiiie i a e 87

XV

SKRIPSI STUDI KOMPARASI ETIKA... NISRINA KUSUMAWARDHANI



SKRIPSI

4.3.1  Standart Etika BisSnis ONliNe ............eueeiiiiiiiiiiiiiiiiiiiiie 87
4.3.2  Standart Etika Bisnis Offline.............eiiiiiiiniiiin 89
4.3.3 Klarifikasi Standart Etika Bisnis Online ...........ccccccoeeeeiiiiiiiiiiiiiinnnns 93
4.3.4  Klarifikasi Standart Etika Bisnis Offline...........ccccccecvvieiiniiinnnn, 97
4.4 Pemban@aSan ........coooiiiiiiiiiiiiiiiiie e 101
4.4.1 Implementasi Etika Bisnis Islam pada Aktivitas Bisnis Fashion
Muslim secara Online dan Offline ... 101
4.4.1.1 Unity (KESAtUAN) ....ccoeeeiiiieeeeeeeiiiiee e 102
4.4.1.2 Equilibrium (Keseimbangan) .........cccccceeeeieiiiiiiiieeicceee e 104
4.4.1.3 Free Will (Kehendak Bebas) .........cccceeevvieiiiiiiiiiiiiiccceeen, 106
4.4.1.4 Responsibility (Pertanggungjawaban)..........ccccccceeeiiinniiiniiinnn. 108
4.4.1.5 Benevolence (Kebaikan atau Manfaat) ............ccccceeeveiiiineennnnn. 110
4.4.2  Analisis Implementasi Etika Bisnis Islam pada Aktivitas Bisnis
Fashion Muslim secara Online dan Offline .............coooevvviiiinnnnnnn. 112
4.4.2.2 Unity (KESAtUAN) .......ccooiiiiiiiiieeiiiiee e 113
4.4.2.3 Equilibrium (Keseimbangan) .........ccccccvviiiiiiiiiiiiieieeeeeeeeeeeeene 117
4.4.2.4 Free Will (Kehendak Bebas) ............coooiiiiiiiiiiiiiiiiiiiiceceeeeee 121
4.4.2.4 Responsibility (Pertanggungjawaban)..........ccccceeeeeeiiiiiieeeinnnnnn, 126
4.4.2.5 Benevolence (Kebaikan atau Manfaat) ...........cccccceeeiiieieieennnn.. 129
4.5 THANGUIAST ...t e e e e e e e e e 137
4.6 Keterbatasan Penelitian ..o 156
4.7  Temuan Penelitian ..o 157
BAB 5 KESIMPULAN DAN SARAN ...ootiiiiiieii et 159
5.1 KESIMPUIAN ... e e e e 159
5.2 SN ..t a e e nr e 161
DAFTAR PUSTAKA .ottt ettt e e e e e e e e e e e e e e e e e e e e aennnnes 164
XVi

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

STUDI KOMPARASI ETIKA... NISRINA KUSUMAWARDHANI



