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ISI:

Tujuan penelitian ini adalah untuk mengetahui tingkat efisiensi dan
produktivitas perusahaan asuransi jiwa antara konvensional dan syariah (baik Unit
Usaha Syariah maupun Full Fledge) periode 2014 — 2017. Penelitian ini
menggunakan pendekatan kuantitatif dengan metode non parametrik DEA (Data
Envelopment Analysis) yang dilandaskan dengan asumsi CRS (Constant Return to
Scale) dan VRS (Variable Return to Scale) dan Indeks Malmquist asumsi TFPC
(Total Factor Productivity Change) dengan diolah menggunakan aplikasi DEAP
Versi 2.1. Variabel yang digunakan meliputi Total Aset, Beban, Klaim,
Premi/Dana Tabrru’, dan Pendapatan. Subjek yang digunakan dalam penelitian
ini sebanyak 29 perusahaan asuransi jiwa syariah yang terdiri 10 perusahaan
asuransi jiwa syariah dan 19 perusahaan asuransi jiwa konvensional.

Hasil penelitian menunjukkan bahwa rata-rata perusahaan asuransi jiwa
konvensional dan syariah belum mencapai efisien (CRS) dan rata-rata TFPC
perusahaan asuransi jiwa konvensional sudah mencapai produktivitas sementara
syariah belum mencapai produktivitas.
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Analysis (DEA), Constant Return to Scale (CRS), Variable Return to Scale (VRS),
Malmquist Index (MI), Total Factor Productivity Change (TFPC)
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CONTENT:

The purpose of this study was to determine the level of efficiency and
productivity of life insurance companies between conventional and sharia (both
Sharia Business Units and Full Fledge) for the 2014 — 2017 period. This study
used a quantitative approach with DEA (Data Envelopment Analysis) non-
parametric method based on the assumption CRS (Constant Return to Scale) and
VRS (Variable Return to Scale) and Malmquist Index assumptions TFPC (Total
Factor Productivity Change) by processing using the DEAP Version 2.1
application. Variables used include Total Assets, Expenses, Claims, Tabarru
'Premiums / Funds, and Income. The subjects used in this study were 29 sharia life
insurance companies consisting of 10 sharia life insurance companies and 19
conventional life insurance companies.

The results showed that the average conventional and sharia life insurance
companies had not reached efficiency (CRS) and the average TFPC conventional
life insurance company had achieved productivity while sharia had not yet
achieved productivity.
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