
 
 

xi 

xi 
 

DAFTAR ISI 

HALAMAN JUDUL .......................................................................................... i 

LEMBAR PERNYATAAN ............................. Error! Bookmark not defined.iii 

HALAMAN PERSETUJUAN .......................................................................... iv 

HALAMAN PENGESAHAN ............................................................................ v 

HALAMAN MOTTO ...................................................................................... vi 

HALAMAN PERSEMBAHAN ....................................................................... vii 

KATA PENGANTAR .................................................................................... viii 

DAFTAR ISI ................................................................................................... xi 

DAFTAR TABEL .......................................................................................... xiv 

DAFTAR GAMBAR...................................................................................... xvi 

DAFTAR LAMPIRAN ................................................................................. xvii 

ABSTRAK .................................................................................................. xviii 

ABSTRACT .................................................................................................. xix 

BAB I PENDAHULUAN .................................................................................. 1 

1.1 Latar Belakang .................................................................................... 1 

1.2 Identifikasi Masalah .......................................................................... 11 

1.3 Batasan Masalah ................................................................................ 16 

1.3.1 Psychological capital .................................................................. 17 

1.3.2 Job Enjoyment ............................................................................ 17 

1.3.3 Intensi Job Hopping .................................................................... 17 

1.3.4 Karyawan generasi Y .................................................................. 18 

1.4 Rumusan Masalah ............................................................................. 18 

1.5 Tujuan Penelitian............................................................................... 18 

1.6 Manfaat Penelitian ............................................................................. 19 

1.6.1 Manfaat Teoritis ......................................................................... 19 

1.6.2 Manfaat Praktis .......................................................................... 19 

BAB II TINJAUAN PUSTAKA ...................................................................... 20 

2.1 Generasi Y ........................................................................................ 20 

2.1.1 Definisi Generasi Y .................................................................... 20 

2.1.2 Perbedaan Generasi Y dengan Generasi Sebelumnya ................... 21 

2.1.3 Karakteristik Generasi Y dalam Dunia Kerja ............................... 23 

SKRIPSI

IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

PENGARUH PSYCHOLOGICAL CAPITAL... AWWALU NUR RIZQI 



 
 

xii 

xii 
 

2.2 Intensi Job Hopping........................................................................... 24 

2.2.1 Definisi Intensi Job Hopping....................................................... 24 

2.2.2 Perbedaan Antara Job Hopping dan Turnover .............................. 27 

2.2.3 Faktor-Faktor Penyebab Terjadinya Job Hopping ........................ 29 

2.2.4 Konsekuensi Negatif Job Hopping bagi Perusahaan ..................... 32 

2.3 Psychological Capital ........................................................................ 33 

2.3.1 Definisi Psychological Capital .................................................... 33 

2.3.2 Dimensi Psychological Capital ................................................... 34 

2.4 Job Enjoyment ................................................................................... 38 

2.4.1 Definisi Job Enjoyment ............................................................... 38 

2.4.2 Dimensi Job Enjoyment .............................................................. 39 

2.4.3 Perbedaan Job Enjoyment dengan Konstruk Sejenis ..................... 40 

2.5 Hubungan Antara Psychological Capital dan Job Enjoyment dengan 
Intensi Job Hopping ..................................................................................... 42 

2.7 Hipotesis ........................................................................................... 48 

BAB III METODE PENELITIAN ................................................................... 49 

3.1 Tipe Penelitian .................................................................................. 49 

3.2 Identifikasi Variabel Penelitian .......................................................... 49 

3.3 Definisi Operasional Variabel Penelitian ............................................ 50 

3.3.1 Intensi Job Hopping (Y) ............................................................. 51 

3.3.2 Psychological Capital (X1) ......................................................... 51 

3.3.3 Job Enjoyment (X2) .................................................................... 54 

3.4 Subjek Penelitian ............................................................................... 54 

3.4.1 Populasi Penelitian ..................................................................... 54 

3.4.2 Sampel dan Metode Sampling ..................................................... 55 

3.5 Teknik Pengumpulan Data ................................................................. 56 

3.5.1 Job Hopping Intention Scale (JHI) .............................................. 57 

3.5.2 Psychological Capital Questionnaire (PCQ)................................ 58 

3.5.3 The ENJOY Scale ....................................................................... 59 

3.6 Validitas Alat Ukur............................................................................ 60 

3.6.1 Job Hopping ............................................................................... 60 

3.6.2 Psychological Capital ................................................................. 60 

SKRIPSI

IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

PENGARUH PSYCHOLOGICAL CAPITAL... AWWALU NUR RIZQI 



 
 

xiii 

xiii 
 

3.6.3 Job Enjoyment ............................................................................ 61 

3.7 Reliabilitas Alat Ukur ........................................................................ 63 

3.8 Teknik Analisis Data ......................................................................... 65 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN.................................... 67 

4.1 Gambaran Subjek Penelitian .............................................................. 67 

4.2 Pelaksanaan Penelitian ....................................................................... 69 

4.2.1 Persiapan Penelitian .................................................................... 69 

4.2.2 Persiapan Instrumen Penelitian.................................................... 69 

4.2.3 Pengumpulan Data Penelitian ...................................................... 71 

4.3 Hasil Penelitian ................................................................................. 71 

4.3.1 Analisis Statistik Deskriptif......................................................... 71 

4.3.2 Deskripsi Penormaan Kelompok ................................................. 73 

4.3.3 Analisis Uji Asumsi .................................................................... 75 

4.3.4 Uji Korelasi ................................................................................ 79 

4.3.5 Uji Regresi ................................................................................. 81 

4.3.6 Analisis Tambahan ..................................................................... 88 

4.4 Pembahasan ...................................................................................... 90 

4.5 Keterbatasan Penelitian ...................................................................... 95 

BAB V SIMPULAN DAN SARAN ................................................................. 96 

5.1 Simpulan ........................................................................................... 96 

5.2 Saran ................................................................................................. 97 

DAFTAR PUSTAKA ...................................................................................... 99 

LAMPIRAN ..................................................................................................106 

 

SKRIPSI

IR PERPUSTAKAAN UNIVERSITAS AIRLANGGA

PENGARUH PSYCHOLOGICAL CAPITAL... AWWALU NUR RIZQI 


	HALAMAN JUDUL
	HALAMAN PRASYARAT GELAR
	HALAMAN PERNYATAAN ORISINALITAS
	HALAMAN PERSETUJUAN 
	HALAMAN PENGESAHAN 
	HALAMAN MOTTO  
	HALAMAN PERSEMBAHAN 
	KATA PENGANTAR 
	DAFTAR ISI 
	DAFTAR TABEL 
	DAFTAR GAMBAR 
	DAFTAR LAMPIRAN 
	ABSTRAK 
	ABSTRACT 
	BAB I PENDAHULUAN 
	BAB II TINJAUAN PUSTAKA 
	BAB III METODE PENELITIAN 
	BAB IV HASIL PENELITIAN DAN PEMBAHASAN 
	BAB V SIMPULAN DAN SARAN 
	DAFTAR PUSTAKA 
	LAMPIRAN



