IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

REFERENCES

Donni Juni Priansa, A. G. (2013). Manajemen Perkantoran: Efektif, Efisien, dan

Profesional. Bandung: Alfabeta.

Drs. Djoko Purwanto, M. (2007). Korespondensi Bisnis Modern. Esensi Erlangga

Group.

Ellis, R. (2007). Second Language Acquisition. Oxford: University Press.

Gie, T. L. (2007). Administrasi Perkantoran. Y ogyakarta: Modern Liberty.

Kavita Tyagi, P. M. (2010). Professional Communication. New Delhi: PHI Learning

Pvt. Ltd.

L, G. J. (2008). Sistem Informasi Manajemen Pemahaman dan Aplikasi. Jakarta:

Grasindo.

Leech, G. (1982). English Grammar for Today. London: Macmillan Education Ltd.

Marjo, Y. (2005). Surat-Surat Lengkap. Jakarta: SetiaKawan. Retrieved from Asialink
Business:  https://asialinkbusiness.com.au/indonesia/conducting-business-in-

indonesia/business-etiquette-in-indonesia

Mohan, R. C. (2002). Business Correspondence and Report Writing,3e. Tata McGraw-

Hill Education.

Nazir, M. (2003). Metode Penelitian Jakarta. Jakarta: Ghalia Indonesia.

38

TUGAS AKHIR THE IMPORTANCE OF... FULAICHATUL FAIZAH



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
39

Paraminfratec. (2018, December 22). Retrieved from

https://paramminfratech.com/8idcqb/9hrhty993qtw/

Sugiyono. (2013). Metode Penelitian Kuantitatif, Kuanlitatif dan R&D. Bandung:

Alfabeta.

TUGAS AKHIR THE IMPORTANCE OF... FULAICHATUL FAIZAH



