IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR PUSTAKA

Abdullah, A.-S., Rogerson, S., Fairweather, N. B., & Prior, M. (2006). The
motivations for change towards e-government adoption: Case studies from
Saudi Arabia. Paper presented at the E-government Workshop.

Aini, N. (2017). Mantap! Wali Kota Surabaya Tri Rismaharini Raih Penghargaan
'Inspirational Leader' di Singapura. Retrieved from
http://jatim.tribunnews.com/2017/09/27/mantap-wali-kota-surabaya-tri-
rismaharini-raih-penghargaan-inspirational-leader-di-singapura

Ali, S., Green, P., & Robb, A. (2015). Information technology investment
governance: What is it and does it matter? International Journal of
Accounting Information Systems, 18, 1-25.

Andrews, R., & Boyne, G. (2012). Structural change and public service
performance: The impact of the reorganization process in English local
government. Public administration, 90(2), 297-312.

Aral, S., & Weill, P. (2007). IT assets, organizational capabilities, and firm
performance: How resource allocations and organizational differences
explain performance variation. Organization science, 18(5), 763-780.

Arduini, D., Denni, M., Lucchese, M., Nurra, A., & Zanfei, A. (2013). The role of
technology, organization and contextual factors in the development of e-
Government services: An empirical analysis on Italian Local Public
Administrations. Structural Change and Economic Dynamics, 27, 177-
189.

Argote, L. (2011). Organizational learning research: Past, present and future.
Management Learning, 42(4), 439-446.

Arh, T., Blazi¢, B. J., & Dimovski, V. (2012). The impact of technology-enhanced
organisational learning on business performance: An empirical study.
Journal for East European Management Studies, 369-383.

Atkinson, A. A., & McCrindell, J. Q. (1997). Strategic performance measurement
in government. CMA magazine, 71(3), 20-22.

Ault, J. T., & Gleason, J. M. (2003). US Government decision makers’
expectations and patterns of use of emerging and existing information
technologies. Government information quarterly, 20(1), 63-76.

Azwar, S. (1995). Sikap Manusia Teori dan Pengukurannya, Edisi ke-2.

Baker, W. E., & Sinkula, J. M. (1999). The synergistic effect of market
orientation and learning orientation on organizational performance.
Journal of the academy of marketing science, 27(4), 411-427.

Banker, R. D., & Kauffman, R. J. (2004). 50th anniversary article: The evolution
of research on information systems: A fiftieth-year survey of the literature
in management science. Management science, 50(3), 281-298.

Barley, S. R. (1986). Technology as an occasion for structuring: Evidence from
observations of CT scanners and the social order of radiology departments.
Administrative Science Quarterly, 78-108.

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable
distinction in social psychological research: Conceptual, strategic, and

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI
168



169

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

statistical considerations. Journal of personality and social psychology,
51(6), 1173.

Barras, R., & Swann, J. (1984). The adoption and impact of information
technology in the UK accountancy profession: Technical Change Centre.

Barretta, A., & Busco, C. (2011). Technologies of government in public sector's
networks: In search of cooperation through management control
innovations. Management Accounting Research, 22(4), 211-219.

Bartunek, J. M., & Moch, M. K. (1987). First-order, second-order, and third-order
change and organization development interventions: A cognitive approach.
The Journal of Applied Behavioral Science, 23(4), 483-500.

Becker, J., vom Brocke, J., Heddier, M., & Seidel, S. (2015). In search of
information systems (grand) challenges. Business & Information Systems
Engineering, 57(6), 377-390.

Behn, R. D. (2003). Why measure performance? Different purposes require
different measures. Public administration review, 63(5), 586-606.

Bergh, A., & Henrekson, M. (2011). Government size and growth: a survey and
interpretation of the evidence. Journal of Economic Surveys, 25(5), 872-
897.

Berndt, E. R.,, & Morrison, C. J. (1995). High-tech capital formation and
economic performance in US manufacturing industries An exploratory
analysis. Journal of econometrics, 65(1), 9-43.

Bertot, J. C., Jaeger, P. T., & Grimes, J. M. (2010). Using ICTs to create a culture
of transparency: E-government and social media as openness and anti-
corruption tools for societies. Government information quarterly, 27(3),
264-271.

Bess, K. D., Perkins, D. D., & McCown, D. L. (2010). Testing a measure of
organizational learning capacity and readiness for transformational change
in human services. Journal of prevention & intervention in the community,
39(1), 35-49.

Besson, P., & Rowe, F. (2012). Strategizing information systems-enabled
organizational transformation: A transdisciplinary review and new
directions. The Journal of Strategic Information Systems, 21(2), 103-124.

Bharadwaj, A. S. (2000). A resource-based perspective on information technology
capability and firm performance: an empirical investigation. MIS
quarterly, 169-196.

Bharadwaj, A. S., Bharadwaj, S. G., & Konsynski, B. R. (1999). Information
technology effects on firm performance as measured by Tobin's q.
Management science, 45(7), 1008-1024.

Bhatnagar, J. (2006). Measuring organizational learning capability in Indian
managers and establishing firm performance linkage: An empirical
analysis. The Learning Organization, 13(5), 416-433.

BIG, B. I. G. (2018). Inovasi Kabupaten/Kota Dalam Pemanfaatan IG. Retrieved
from http://www.big.go.id/inovasi-kabupaten-kota-dalam-pemanfaatan-ig/

Bigdeli, A. Z., Kamal, M. M., & de Cesare, S. (2013). Electronic information
sharing in local government authorities: Factors influencing the decision-

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



170

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

making process. International Journal of Information Management, 33(5),
816-830.

Bontis, N., Crossan, M. M., & Hulland, J. (2002). Managing an organizational
learning system by aligning stocks and flows. Journal of management
studies, 39(4), 437-469.

Bowman, A. O. M., & Kearney, R. C. (1988). Dimensions of state government
capability. Western Political Quarterly, 41(2), 341-362.

Breitbarth, T., Mitchell, R., & Lawson, R. (2010). Service performance
measurement in a New Zealand local government organization. Business
Horizons, 53(4), 397-403.

Brown, C. V., DeHayes, D. W., Hoffer, J. A., Martin, E. W., & Perkins, W. C.
(2012). Managing Information Technology (Seventh Edition ed.): Prentice
Hall

Brynjolfsson, E., & Hitt, L. (1993). Is information systems spending productive?:
new evidence and new results: MIT Sloan School of Management.

Brynjolfsson, E., & Hitt, L. (1996). Paradox lost? Firm-level evidence on the
returns to information systems spending. Management science, 42(4), 541-
558.

Brynjolfsson, E., & Hitt, L. M. (2000). Beyond computation: Information
technology, organizational transformation and business performance. The
Journal of Economic Perspectives, 14(4), 23-48.

Brynjolfsson, E., & Hitt, L. M. (2003). Computing productivity: Firm-level
evidence. Review of economics and statistics, 85(4), 793-808.

Brynjolfsson, E., & Yang, S. (1996). Information technology and productivity: a
review of the literature. Advances in computers, 43, 179-214.

Buis, H., & Boex, J. (2015). Improving Local Government Performance by
Strengthening Their 5 Core Capabilities. [Paper]. 40.

Byrd, T. A., & Marshall, T. (1997). Relating information technology investment
to organizational performance: A causal model analysis. Omega, 25(1),
43-56.

Cavalluzzo, K. S., & Ittner, C. D. (2004). Implementing performance
measurement innovations: evidence from government. Accounting,
organizations and society, 29(3), 243-267.

Cha, K. J., Hwang, T., & Gregor, S. (2015). An integrative model of IT-enabled
organizational transformation: A multiple case study. Management
Decision, 53(8), 1755-1770.

Chae, H.-C., Koh, C. E., & Prybutok, V. R. (2014). Information technology
capability and firm performance: Contradictory findings and their possible
causes. MIS quarterly, 38(1).

Chung, H. F., Wang, C. L., Huang, P.-h., & Yang, Z. (2016). Organizational
capabilities and business performance: When and how does the dark side
of managerial ties matter? Industrial Marketing Management, 55, 70-82.

Collis, D. J. (1994). Research note: how valuable are organizational capabilities?
Strategic management journal, 15(S1), 143-152.

Collis, D. J., & Montgomery, C. A. (2005). Corporate strategy: A resource-based
approach (Second Edition ed.): Irwin/McGraw-Hill Boston, MA.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



171

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Cordella, A., & Bonina, C. M. (2012). A public value perspective for ICT enabled
public sector reforms: A theoretical reflection. Government information
quarterly, 29(4), 512-520.

Cordella, A., & Tempini, N. (2015). E-government and organizational change:
Reappraising the role of ICT and bureaucracy in public service delivery.
Government information quarterly, 32(3), 279-286.

Creswell, J. W. (2014). Research design: Qualitative, quantitative, and mixed
methods approaches: SAGE Publications, Incorporated.

Crossan, M. M., Lane, H. W., & White, R. E. (1999). An organizational learning
framework: From intuition to institution. Academy of management review,
24(3), 522-537.

Da Cruz, N. F., & Marques, R. C. (2014). Revisiting the determinants of local
government performance. Omega, 44, 91-103.

Damanpour, F., & Schneider, M. (2009). Characteristics of innovation and
innovation adoption in public organizations: Assessing the role of
managers. Journal of public administration research and theory, 19(3),
495-522.

de Lancer Julnes, P. (2006). Performance measurement: An effective tool for
government accountability? The debate goes on. Evaluation, 12(2), 219-
235.

Dedrick, J., Gurbaxani, V., & Kraemer, K. L. (2003). Information technology and
economic performance: A critical review of the empirical evidence. ACM
Computing Surveys (CSUR), 35(1), 1-28.

Dehning, B., Richardson, V. J., & Stratopoulos, T. (2005). Information
technology investments and firm value. Information & Management,
42(7), 989-1008.

Dehning, B., Richardson, V. J, & Zmud, R. W. (2007). The financial
performance effects of IT-based supply chain management systems in
manufacturing firms. Journal of Operations Management, 25(4), 806-824.

Devaraj, S., & Kohli, R. (2000). Information technology payoff in the health-care
industry: a longitudinal study. Journal of management information
systems, 16(4), 41-67.

Devaraj, S., Ow, T. T., & Kohli, R. (2013). Examining the impact of information
technology and patient flow on healthcare performance: A Theory of Swift
and Even Flow (TSEF) perspective. Journal of Operations Management,
31(4), 181-192.

Dewan, S., & Min, C.-k. (1997). The substitution of information technology for
other factors of production: A firm level analysis. Management science,
43(12), 1660-1675.

Diederichs, M. (2017). Sixteen cities to receive the UNESCO Learning City
Award 2017. Retrieved from http://uil.unesco.org/press/sixteen-cities-
receive-unesco-learning-city-award-2017

Dieweri, W. E., & Smith, A. M. (1994). Productivity measurement for a
distribution firm. Journal of Productivity Analysis, 5(4), 335-347.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



172

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Dong, J. Q., & Yang, C.-H. (2015). Information technology and organizational
learning in knowledge alliances and networks: evidence from US
pharmaceutical industry. Information & Management, 52(1), 111-122.

Dos Santos, B., & Sussman, L. (2000). Improving the return on IT investment: the
productivity paradox. International Journal of Information Management,
20(6), 429-440.

Douglas, D., Jenkins, W., & Kennedy, J. (2012). Understanding continuous
improvement in an English local authority: A dynamic-capability
perspective. International Journal of Public Sector Management, 25(1),
17-33.

Dunleavy, P., Margetts, H., Bastow, S., & Tinkler, J. (2006). New public
management is dead—Ilong live digital-era governance. Journal of public
administration research and theory, 16(3), 467-494.

Ebrahim, Z., & Irani, Z. (2005). E-government adoption: architecture and barriers.
Business process management journal, 11(5), 589-611.

Elkadi, H. (2013). Success and failure factors for e-government projects: A case
from Egypt. Egyptian Informatics Journal, 14(2), 165-173.

Etikan, 1., Musa, S. A., & Alkassim, R. S. (2016). Comparison of convenience
sampling and purposive sampling. American journal of theoretical and
applied statistics, 5(1), 1-4.

Farmita, A. R. (2017). Surabaya Raih Wahana Tata Nugraha 2016 Retrieved from
https://nasional.tempo.co/read/841177/surabaya-raih-wahana-tata-
nugraha-2016

Fiol, C. M., & Lyles, M. A. (1985). Organizational learning. Academy of
management review, 10(4), 803-813.

Francalanci, C., & Galal, H. (1998). Information technology and worker
composition: Determinants of productivity in the life insurance industry.
MIS quarterly, 227-241.

Galariotis, E., Guyot, A., Doumpos, M., & Zopounidis, C. (2016). A novel multi-
attribute benchmarking approach for assessing the financial performance
of local governments: Empirical evidence from France. European Journal
of Operational Research, 248(1), 301-317.

Gao, P. (2015). Government in the catching-up of technology innovation: Case of
administrative intervention in China. Technological Forecasting and
Social Change, 96, 4-14.

Garrison, G., Wakefield, R. L., & Kim, S. (2015). The effects of IT capabilities
and delivery model on cloud computing success and firm performance for
cloud supported processes and operations. [International Journal of
Information Management, 35(4), 377-393.

Gavrea, C., Ilies, L., & Stegerean, R. (2011). Determinants of organizational
performance: The case of Romania. Management & Marketing, 6(2), 285.

Gilson, C., Dunleavy, P., & Tinkler, J. (2009). Organizational learning in
government sector organizations: Literature review.

Giniuniene, J., & Jurksiene, L. (2015). Dynamic Capabilities, Innovation and
Organizational Learning: Interrelations and Impact on Firm Performance.
Procedia-Social and Behavioral Sciences, 213, 985-991.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



173

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Ginsberg, A. (1988). Measuring and modelling changes in strategy: Theoretical
foundations and empirical directions. Strategic management journal, 9(6),
559-575.

Gold, A. H., & Arvind Malhotra, A. H. S. (2001). Knowledge management: An
organizational capabilities perspective. Journal of management
information systems, 18(1), 185-214.

Gooding, R. Z., & Wagner III, J. A. (1985). A meta-analytic review of the
relationship between size and performance: The productivity and
efficiency of organizations and their subunits. Administrative Science
Quarterly, 462-481.

Greenwood, R., & Hinings, C. R. (1996). Understanding radical organizational
change: Bringing together the old and the new institutionalism. Academy
of management review, 21(4), 1022-1054.

Gregor, S. (2006). The nature of theory in information systems. MIS quarterly,
611-642.

Gujarati, D. N., & Porter, D. C. (2009). Basic econometrics: The Mc-Graw Hill.

Gupta, B., Dasgupta, S., & Gupta, A. (2008). Adoption of ICT in a government
organization in a developing country: An empirical study. The Journal of
Strategic Information Systems, 17(2), 140-154.

Hair, J., Hult, G. T., Ringle, C., & Sarstedt, M. (2013). A Primer on Partial Least
Squares Structural Equation Modeling (PLS-SEM): Sage Publications.

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2014). Multivariate
data analysis: Pearson new international edition. Essex: Pearson
Education Limited.

Hair Jr, J. F., Hult, G. T. M., Ringle, C., & Sarstedt, M. (2016). A primer on
partial least squares structural equation modeling (PLS-SEM): Sage
publications.

Harris, S. E., & Katz, J. L. (1991). Organizational performance and information
technology investment intensity in the insurance industry. Organization
science, 2(3), 263-295.

Helfat, C. E., & Peteraf, M. A. (2003). The dynamic resource-based view:
Capability lifecycles. Strategic management journal, 24(10), 997-1010.

Hernes, T. (2014). 4 process theory of organization: OUP Oxford.

Holden, S. H., Norris, D. F., & Fletcher, P. D. (2003). Electronic government at
the local level: Progress to date and future issues. Public Performance &
Management Review, 26(4), 325-344.

Hood, C. (1991). A public management for all seasons? Public administration,
69(1), 3-19.

Huber, G. P. (1990). A theory of the effects of advanced information technologies
on organizational design, intelligence, and decision making. Academy of
management review, 15(1), 47-71.

Hughes, O. E. (2012). Public Management & Administration An Introduction (4th
Edition ed.): Palgrave Macmillan.

Jain, A. K., & Moreno, A. (2015). Organizational learning, knowledge
management practices and firm’s performance: an empirical study of a
heavy engineering firm in India. The Learning Organization, 22(1), 14-39.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



174

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Kalmuk, G., & Acar, A. Z. (2015). The Mediating Role of Organizational
Learning Capability on the Relationship Between Innovation and Firm's
Performance: A Conceptual Framework. Procedia-Social and Behavioral
Sciences, 210, 164-169.

Kamal, M. M., Bigdeli, A. Z., Themistocleous, M., & Morabito, V. (2015).
Investigating factors influencing local government decision makers while
adopting integration technologies (IntTech). Information & Management,
52(2), 135-150.

Kane, G. C., & Alavi, M. (2007). Information technology and organizational
learning: An investigation of exploration and exploitation processes.
Organization science, 18(5), 796-812.

Kaul, M. (1997). The new public administration: management innovations in
government. Public Administration & Development (1986-1998), 17(1),
13.

Kemenpan. (2012). Surabaya, Badan Publik Terbaik Kab/Kota se-Jatim.
Retrieved from https://www.menpan.go.id/site/cerita-sukses-rb/2533-sapa-
warga-kota-surabaya-melalui-media-center

Kenny, D. (2014). Mediation. 2014.

Kenny, D. A. (2008). Reflections on mediation. Organizational research methods,
11(2), 353-358.

Khallaf, A. (2012). Information technology investments and nonfinancial
measures: A research framework. Paper presented at the Accounting
forum.

Kloot, L. (1999). Performance measurement and accountability in Victorian local
government. International Journal of Public Sector Management, 12(7),
565-584.

Kloot, L., & Martin, J. (2000). Strategic performance management: A balanced
approach to performance management issues in local government.
Management Accounting Research, 11(2),231-251.

Kobelsky, K., Larosiliere, G., & Plummer, E. (2014). The impact of information
technology on performance in the not-for-profit sector. Infernational
Journal of Accounting Information Systems, 15(1), 47-65.

Kock, N. (2013). Using WarpPLS in e-collaboration studies: What if I have only
one group and one condition? International Journal of e-Collaboration
(IlJeC), 9(3), 1-12.

Kock, N. (2017). WarpPLS user manual: Version 6.0. ScriptWarp Systems:
Laredo, TX, USA.

Kohli, R., & Devaraj, S. (2003). Measuring information technology payoff: A
meta-analysis of structural variables in firm-level empirical research.
Information Systems Research, 14(2), 127-145.

Kominfo. (2012). Penerapan E-government, Jatim Target Terbaik Nasional.
Retrieved from http://kominfo.jatimprov.go.id/read/umum/30764

Kraemer, K. L., & King, J. L. (2006). Information technology and administrative
reform: will e-government be different? International Journal of
Electronic Government Research (IJEGR), 2(1), 1-20.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



175

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Krasnikov, A., & Jayachandran, S. (2008). The relative impact of marketing,
research-and-development, and operations capabilities on firm
performance. Journal of marketing, 72(4), 1-11.

Kuhlmann, S. (2010). Performance Measurement in European local governments:
a comparative analysis of reform experiences in Great Britain, France,
Sweden and Germany. International Review of Administrative Sciences,
76(2), 331-345.

Langton, N., Robbins, S. P., & Judge, T. A. (2013). Fundamentals of
organizational behaviour: Pearson Education Canada.

Laudon, K. C., & Laudon, J. P. (2016). Management Information
Systems:Managing the Digital Firm (Fourteenth Edition Global Edition
ed.): Pearson Education Limited.

Laudon, K. C., & Laudon, J. P. (2018). Management information systems:
managing the digital firm (Fifteenth Edition Global Edition ed.): Pearson.

Lebas, M. J. (1995). Performance measurement and performance management.
International journal of production economics, 41(1-3), 23-35.

Lee, O.-K. D. (2012). IT-enabled organizational transformations to achieve
business agility. The Review of Business Information Systems (Online),
16(2), 43.

Levitt, B., & March, J. G. (1988). Organizational learning. Annual review of
sociology, 14(1), 319-338.

Li, E. Y., Chen, J.-S., & Huang, Y.-H. (2006). A framework for investigating the
impact of IT capability and organisational capability on firm performance
in the late industrialising context. International Journal of Technology
Management, 36(1-3), 209-229.

Liang, T.-P., You, J.-J., & Liu, C.-C. (2010). A resource-based perspective on
information technology and firm performance: a meta analysis. Industrial
Management & Data Systems, 110(8), 1138-1158.

Lim, J.-H., Dehning, B., Richardson, V. J., & Smith, R. E. (2011). A meta-
analysis of the effects of IT investment on firm financial performance.
Journal of Information Systems, 25(2), 145-169.

Listyanti, A. S. (2013). Surabaya Raih FutureGov Awards Asia Pasifik 2013.

Luo, J., Fan, M., & Zhang, H. (2012). Information technology and organizational
capabilities: A longitudinal study of the apparel industry. Decision Support
Systems, 53(1), 186-194.

Maal-Gharaibeh, S., & Malkawi, N. M. (2013). The impact of management
information systems on the performance of governmental organizations-
study at Jordanian ministry of planning. International Journal of Business
and Social Science, 4(17).

MacKinnon, D. P., Fairchild, A. J., & Fritz, M. S. (2007). Mediation analysis.
Annu. Rev. Psychol., 58, 593-614.

Mabhler, J. (1997). Influences of organizational culture on learning in public
agencies. Journal of public administration research and theory, 7(4), 519-
540.

Maktabi, S. H., & Khazaei, A. (2014). The Impact of Organizational Learning on
Organizational Performance and Organizational Innovation: Evidence

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



176

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

from Bank Industry of Iran. [International Journal of Economy,
Management and Social Sciences, 3(10), 569-573.

March, J. G. (1991). Exploration and exploitation in organizational learning.
Organization science, 2(1), 71-87.

Margetts, H. (2012). Information technology in government: Britain and America:
Routledge.

Maritan, C. A. (2001). Capital investment as investing in organizational
capabilities: An empirically grounded process model. Academy of
Management Journal, 44(3), 513-531.

Markus, M. L. (2004). Technochange management: using IT to drive
organizational change. Journal of Information technology, 19(1), 4-20.

Markus, M. L., & Robey, D. (1988). Information technology and organizational
change: causal structure in theory and research. Management science,
34(5), 583-598.

Marsick, V. J., & Watkins, K. E. (2003). Demonstrating the value of an
organization's learning culture: the dimensions of the learning organization
questionnaire. Advances in Developing Human Resources, 5(2), 132-151.

Melville, N., Kraemer, K., & Gurbaxani, V. (2004). Review: Information
technology and organizational performance: An integrative model of IT
business value. MIS quarterly, 28(2), 283-322.

Mohr, L. B. (1982). Explaining organizational behavior (Vol. 1): Jossey-Bass San
Francisco, CA.

Monge, P. R. (1990). Theoretical and analytical issues in studying organizational
processes. Organization science, 1(4), 406-430.

Moon, M. J. (2002). The Evolution of E-Government among Municipalities:
Rhetoric or Reality? Public administration review, 62(4), 424-433.
Mukhopadhyay, T., Rajiv, S., & Srinivasan, K. (1997). Information technology
impact on process output and quality. Management science, 43(12), 1645-

1659.

Newman, K. L. (2000). Organizational transformation during institutional
upheaval. Academy of management review, 25(3), 602-619.

NN. (2015). Surabaya Raih Penghargaan Inotek 2015 Jawa Timur Bidang Inovasi
Teknologi Informasi. Retrieved from http://surabaya.go.id/berita/8644-
surabaya-raih-penghargaan-inotek-2015-jawa-timur-bidang-inovasi-
teknologi-informasi

Nograsek, J., & Vintar, M. (2014). E-government and organisational
transformation of government: Black box revisited? Government
information quarterly, 31(1), 108-118.

Orlikowski, W. J. (1996). Improvising organizational transformation over time: A
situated change perspective. Information Systems Research, 7(1), 63-92.

Orlikowski, W. J., & Barley, S. R. (2001). Technology and institutions: What can
research on information technology and research on organizations learn
from each other? MIS quarterly, 25(2), 145-165.

Orlikowski, W. J., & Baroudi, J. J. (1991). Studying information technology in
organizations: Research approaches and assumptions. Information Systems
Research, 2(1), 1-28.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



177

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Osborne, D., & Gaebler, T. (1992). Reinventing government: How the
entrepreneurial spirit is transforming government. Reading Mass. Adison
Wesley Public Comp.

Osgood, C. E. (1964). Semantic differential technique in the comparative study of
cultures. American Anthropologist, 66(3), 171-200.

Osgood, C. E., & Tannenbaum, P. H. (1955). The principle of congruity in the
prediction of attitude change. Psychological review, 62(1), 42.

Pan, S. L., Pan, G., & Devadoss, P. R. (2008). Managing emerging technology
and organizational transformation: An acculturative analysis. Information
& Management, 45(3), 153-163.

Pentland, B. T. (1995). Information systems and organizational learning: the
social epistemology of organizational knowledge systems. Accounting,
Management and Information Technologies, 5(1), 1-21.

Prasad, B., & Harker, P. T. (1997). Examining the contribution of information
technology toward productivity and profitability in US retail banking. The
Wharton Financial Institutions Center Working Papers, 97(9).

Prybutok, V., Zhang, X., & Peak, D. (2011). Assessing the effectiveness of the
Malcolm Baldrige National Quality Award model with municipal
government. Socio-Economic Planning Sciences, 45(3), 118-129.

Quinn, R. E., & Rohrbaugh, J. (1983). A spatial model of effectiveness criteria:
Towards a competing values approach to organizational analysis.
Management science, 29(3), 363-377.

Ravichandran, T., & Lertwongsatien, C. (2005). Effect of information systems
resources and capabilities on firm performance: A resource-based
perspective. Journal of management information systems, 21(4), 237-276.

RI. (2003). INPRES Nomor 3 Tahun 2003 tentang Kebijakan dan Strategi
Nasional Pengembangan e-Government.

RI. (2014a). Peraturan Presiden Republik Indonesia Nomor 96 Tahun 2014
Tentang Rencana Pitalebar Indonesia 2014 — 2019. Jakarta: Retrieved
from
www.hukumonline.com/pusatdata/downloadfile/1t5423d4201dcc6/.../1t542
3d38317a9.

Undang-undang Nomor 23 Tahun 2014 Tentang Pemerintahan Daerah (2014Db).

RI. (2016). Peraturan Pemerintah Republik Indonesia Nomor 18 Tahun 2016
tentang Organisasi Perangkat Daerah.

Peraturan Menteri Dalam Negeri Nomor 86 Tahun 2017 Tentang Tata Cara
Perencanaan, Pengendalian Dan Evaluasi Pembangunan Daerah, Tata Cara
Evaluasi Raperda Tentang RPJPD dan RPJMD, Serta Tata Cara Perubahan
RPJPD, RPJMD, Dan RKPD (2017).

RI. (2018a). Peraturan Presiden Nomor 95 Tahun 2018 tentang Sistem
Pemerintahan Berbasis Elektronik.

Peraturan Presiden Republik Indonesia Nomor 16 Tahun 2018 Tentang
Pengadaan Barang/Jasa Pemerintah (2018b).

Peraturan Pemerintah Republik Indonesia Nomor 12 Tahun 2019 Tentang
Pengelolaan Keuangan Daerah (2019).

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



178

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Richard, P. J., Devinney, T. M., Yip, G. S., & Johnson, G. (2009). Measuring
organizational performance: Towards methodological best practice.
Journal of management, 35(3), 718-804.

Roach, S. S. (1988). Technology and the services sector: the hidden competitive
challenge. Technological Forecasting and Social Change, 34(4), 387-403.

Robbins, S. P, & Robbins, S. P. (2008). Organisational behaviour: Pearson
Education Australia Frenchs Forest, NSW.

Robey, D., Boudreau, M.-C., & Rose, G. M. (2000). Information technology and
organizational learning: a review and assessment of research. Accounting,
Management and Information Technologies, 10(2), 125-155.

Robey, D., Khoo, H. M., & Powers, C. (2000). Situated learning in cross-
functional virtual teams. Technical Communication, 47(1), 51-66.

Robey, D., & Sahay, S. (1996). Transforming work through information
technology: A comparative case study of geographic information systems
in county government. Information Systems Research, 7(1), 93-110.

Robey, D., & Zmud, R. (1992). Research on the organization of end-user
computing: Theoretical perspectives from organizational science.
Information Technology & People, 6(1), 11-27.

Romanelli, E., & Tushman, M. L. (1994). Organizational transformation as
punctuated equilibrium: An empirical test. Academy of Management
Journal, 37(5), 1141-1166.

Romney, A. K., Moore, C. C., & Rusch, C. D. (1997). Cultural universals:
Measuring the semantic structure of emotion terms in English and
Japanese. Proceedings of the National Academy of Sciences, 94(10), 5489-
5494.

Sambamurthy, V., Bharadwaj, A., & Grover, V. (2003). Shaping agility through
digital options: Reconceptualizing the role of information technology in
contemporary firms. MIS quarterly, 237-263.

Schwarz, G. (2002). Organizational hierarchy adaptation and information
technology. Information and Organization, 12(3), 153-182.

Sekretariat. (2010). Kota Blitar Terbaik e-government di Jawa Timur. Retrieved
from http://www.bappeda.blitarkota.go.id/detailpost/kota-blitar-terbaik-e-
government-di-jawa-timur

Shaw, T., & Jarvenpaa, S. (1997). Process models in information systems
Information systems and qualitative research (pp. 70-100): Springer.

Sholihin, M., Pike, R., Mangena, M., & Li, J. (2011). Goal-setting participation
and goal commitment: Examining the mediating roles of procedural
fairness and interpersonal trust in a UK financial services organisation.
The British Accounting Review, 43(2), 135-146.

Sholihin, M., & Ratmono, D. (2013). Analisis SEM-PLS Dengan WarpPLS 3.0.
Yogyakarta: Andi Yogyakarta.

Sircar, S., Turnbow, J. L., & Bordoloi, B. (2000). A framework for assessing the
relationship between information technology investments and firm
performance. Journal of management information systems, 16(4), 69-97.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



179

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Sivarajah, U., Irani, Z., & Weerakkody, V. (2015). Evaluating the use and impact
of Web 2.0 technologies in local government. Government information
quarterly, 32(4), 473-487.

Smith, H. A., & McKeen, J. (1991). How does information technology affect
business value-A reassessment and research propositions. Paper presented
at the System Sciences, 1991. Proceedings of the Twenty-Fourth Annual
Hawaii International Conference on.

Soh, C., & Markus, M. L. (1995). How IT creates business value: a process theory
synthesis. ICIS 1995 Proceedings, 4.

Strassmann, P. A. (1990). The business value of computers: An executive's guide:
Information Economics Press.

Swart, J., van den Hooff, B., van Baalen, P., & Argote, L. (2011). Organizational
learning research: Past, present and future. Management Learning, 42(4),
439-446.

Tam, K. Y. (1998). The impact of information technology investments on firm
performance and evaluation: evidence from newly industrialized
economies. Information Systems Research, 9(1), 85-98.

Tat-Kei Ho, A. (2002). Reinventing local governments and the e-government
initiative. Public administration review, 62(4), 434-444.

Templeton, G. F., Lewis, B. R., & Snyder, C. A. (2002). Development of a
measure for the organizational learning construct. Journal of management
information systems, 19(2), 175-218.

Teo, H.-H., Tan, B. C., & Wei, K.-K. (1997). Organizational transformation using
electronic data interchange: The case of TradeNet in Singapore. Journal of
management information systems, 13(4), 139-165.

Teo, T. S., & King, W. R. (1997). Integration between business planning and
information systems planning: an evolutionary-contingency perspective.
Journal of management information systems, 14(1), 185-214.

Teo, T. S., Wong, P. K., & Chia, E. H. (2000). Information technology (IT)
investment and the role of a firm: an exploratory study. International
Journal of Information Management, 20(4), 269-286.

Tippins, M. J., & Sohi, R. S. (2003). IT competency and firm performance: is
organizational learning a missing link? Strategic management journal,
24(8), 745-761.

Turban, E., Leidner, D., McLean, E., & Wetherbe, J. (2008). INFORMATION
TECHNOLOGY FOR MANAGEMENT: John Wiley & Sons.

Turner, J. (1985). The organization of work with integrated office systems: A case
study in commercial banking. CRIS Working Paper, 107.

Ulrich, D., & Lake, D. (1991). Organizational capability: Creating competitive
advantage. The Executive, 5(1), 77-92.

Van de Ven, A. H. (1992). Suggestions for studying strategy process: A research
note. Strategic management journal, 13(5), 169-188.

Van de Ven, A. H., & Poole, M. S. (1995). Explaining development and change in
organizations. Academy of management review, 20(3), 510-540.

Van de Ven, A. H., & Sun, K. (2011). Breakdowns in implementing models of
organization change. Academy of Management Perspectives, 25(3), 58-74.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



180

IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Venkatesh, V., & Davis, F. D. (2000). A theoretical extension of the technology
acceptance model: Four longitudinal field studies. Management science,
46(2), 186-204.

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User
acceptance of information technology: Toward a unified view. MIS
quarterly, 425-478.

Watkins, K., & Marsick, V. (1997). Dimensions of learning organization
(DLOQ)[survey]. Warwick, RI: Partners for the Learning Organization.

Weill, P. (1992). The relationship between investment in information technology
and firm performance: A study of the valve manufacturing sector.
Information Systems Research, 3(4), 307-333.

Wischnevsky, J. D., & Damanpour, F. (2006). Organizational transformation and
performance: An examination of three perspectives. Journal of
Managerial Issues, 104-128.

http://www.djpk.kemenkeu.go.id/?p=5412

Yang, C., Wang, Y.-D., & Niu, H.-J. (2007). Does industry matter in attributing
organizational learning to its performance?: Evidence from the Taiwanese
economy. Asia Pacific Business Review, 13(4), 547-563.

Yildiz, M. (2007). E-government research: Reviewing the literature, limitations,
and ways forward. Government information quarterly, 24(3), 646-665.

Zammuto, R. F., Griffith, T. L., Majchrzak, A., Dougherty, D. J., & Faraj, S.
(2007). Information technology and the changing fabric of organization.
Organization science, 18(5), 749-762.

Zeng, D., Ouyang, T. H., Zhou, N., & Hu, J. (2015). The role of embeddedness in
achieving IT-enabled organizational transformation: A case of Xi’an Aero-
Engine PLC (XAEP), China. International Journal of Information
Management, 35(5), 632-635.

Zhang, X. (2012). The wuse of geographic information system in local
government's modernisation: A case study from the northwest of England.
Transforming Government: People, Process and Policy, 6(2), 206-222.

Zhou, W., Hu, H., & Shi, X. (2015). Does organizational learning lead to higher
firm performance? An investigation of Chinese listing companies. The
Learning Organization, 22(5), 271-288.

Zikmund, W. G., Babin, B. J., Carr, J. C., & Griffin, M. (2010). Business
Research Methods, Eight Edition. Canada, South Western Cengage
Learning.

DISERTASI HUBUNGAN INVESTASI TEKNOLOGI... WIWIK SUPRATIWI



	JUDUL 
	LEMBAR PENGESAHAN 
	LEMBAR PENETAPAN PANITIA PENGUJI 
	UCAPAN TERIMA KASIH
	PERNYATAAN ORISINALITAS
	RINGKASAN 
	SUMMARY 
	ABSTRAK 
	ABSTRACT 
	DAFTAR ISI 
	DAFTAR TABEL 
	DAFTAR GAMBAR 
	BAB I 
	BAB II
	BAB III 
	BAB IV
	BAB V
	BAB VI 
	BAB VII
	DAFTAR PUSTAKA
	LAMPIRAN 

