IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

REFERENCES

Ahmad, S. R. (2016). Importance of English communication skills. International
Journal of Applied Research, 2(3): 478-480.

Bennie, Michael. (2009) 4 Guide to Good Business Communication: How to
Write and Speak English Well In Every Business Situation (5™ ed.). Oxford:
How To Content.

Clark, Dorie. (2012, October 26). English - The Language of Global Business?.
Forbes. Retrieved from
https://www.forbes.com/sites/dorieclark/2012/10/26/english-the-language-of-
global-business/#29b56520b57¢

Cohn, Chuck. (2015, February 6). Steps to Identify Your Target Market. Forbes.
Retrieved from https://www.forbes.com/sites/chuckcohn/2015/02/06/steps-
to-identify-your-target-market/#9f53b86229d9

Collins, Olivia. (2016, November 14). Speaking the Same Language as Your

Customer in 2017. Digital Marketing Magazine. Retrieved from
https://digitalmarketingmagazine.co.uk/customer-experience/speaking-the-
same-language-as-your-customer-in-2017/3863

English First. (n.d). About EF. Retrieved from https://www.ef.co.id/about-us/our-
history/

English First. (n.d). Why EF. Retrieved from
https://www.ef.co.id/englishfirst/adults/why-ef/

Leibowitz, Glenn. (2019, January 31). Businesses Are Looking For These 5 'Soft

Skills', According to LinkedIn. Inc.com. Retrieved from

41

TUGAS AKHIR USING ENGLISH FOR... LULUS MEGA D



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA
42

https://www.inc.com/glenn-leibowitz/here-are-5-soft-skills-businesses-need-
most-according-to-linkedin.html?cid=search
Mahea, Timothy. (2014, September 15). The Role of Marketing in Organizations
— By Timothy Mahea. LinkedIn. Retrieved from
https://www.linkedin.com/pulse/20140915080650-84228363-the-role-of-
marketing-in-organizations-by-timothy-mahea
Marketer. (2019). In English Oxford Living Dictionaries. Retrieved from
https://en.oxforddictionaries.com/definition/marketer. 3" March 2019
Nathanson, Natalie. (2019, March 19). Eight Ways Marketing Should Be
Supporting Your Business Strategy. Forbes. Retrieved from
https://www.forbes.com/sites/forbesagencycouncil/2019/03/19/eight-ways-
marketing-should-be-supporting-your-business-strategy/#6581199d854
Resnik, Joelle. (2017, October 16). The Power of Positive Language.
MultiLangual Insight. Retrieved from https://multilingual.com/positive-

language/

TUGAS AKHIR USING ENGLISH FOR... LULUS MEGA D



