
33 
 

 
 

REFERENCES 

Hilton, G. (2007). Becoming culturally fluent. Communication World, 24(6), 34. 

Kei, S.S., & Yazdanifard, R. (2015). The significance of intercultural 

communication for businesses and the obstacles that managers should 

overcome in achieving effective intercultural communication. 

KORICHE, H. (2015). The emergence of a new discourse for business 

a case study of e-mails in shipping company GlobELT: 

An International Conference on Teaching and Learning English as an 

Additional Language, Antalya  Turkey. Procedia - Social and Behavioral 

Sciences 199 ( 2015 ) 539  547. 

Kutschke, L. (n.d.). 5 Body Language Signals You May Be Misinterpreting. 

Retrieved May 23, 2019, from https://samedaytranslations.com/blog/5-

body-language-signals-may-misinterpreting/ 

Lussier, R.N. (2010). Human relations in organizations: applications and skill 

building(8thed.). Boston: McGraw-Hill Irwin. 

Modrea, A. (2012). Approaching communication from an entrepreneurial 

perspective. Emerging Markets Queries in Finance and Business. 

Procedia Economics and Finance 3 ( 2012 ) 1088  1092. 

Ramjee, P. (2017). Intercultural Communication Problems in the Workplace. 

Retrieved May 23, 2019, from https://bizfluent.com/info-7754347-

intercultural communication-problems-workplace.html 

 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

A FINAL REPORT THE IMPLEMENTATION OF... ADINDA DWI RIZMY HARMADINI WW



34 
 

 
 

Thill, J.V., & Bovée, C.L. (2005). Excellence in Business Communication (6th 

ed.). New Jersey: Pearson Education, Inc. 

Zofi, Y. (2017). 5 Strategies for Effective Cross-Cultural Interactions. Retrieved 

May 23, 2019, from https://cw.iabc.com/2017/06/06/5-strategies-for-

engaging-in-effective-cross-cultural-interactions/ 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

A FINAL REPORT THE IMPLEMENTATION OF... ADINDA DWI RIZMY HARMADINI WW


