
xi 
 

DAFTAR ISI 

 

HALAMAN JUDUL ........................................................................................  i 

HALAMAN PERNYATAAN .........................................................................  ii 

HALAMAN JUDUL II ....................................................................................  iii 

HALAMAN PERSETUJUAN  PEMBIMBING  ............................................  iv 

HALAMAN PENGESAHAN PANITIA PENGUJI .......................................  v 

ABSTRAK .......................................................................................................  vi 

KATA PENGANTAR .....................................................................................  viii 

DAFTAR ISI ....................................................................................................  xi 

BAB 1 PENDAHULUAN 

1.1 Latar Belakang ...........................................................................................  I-1 

1.2 Rumusan Masalah ......................................................................................  I-8 

1.3 Tujuan Penelitian  ......................................................................................  I-8 

1.4 Manfaat Penelitian .....................................................................................  I-9 

1.5 Tinjaun Pustaka ..........................................................................................  I-10 

1.5.1 Pemanfaatan Perpustakaan Keliling  ...............................................  I-10 

1.5.2 Proses Penggunaan Layanan ditinjau Teori Nilai Use-Oriented  ....  I-10 

1.5.3 Pemanfaatan Perpustakaan Keliling Sebagai Sumber Informasi  ....  I-13 

1.5.4 Pengguna Perpustakaan  ..................................................................  I-14 

1.6. Definisi Konseptual dan Definisi Operasional  .........................................  I-15 

1.6.1 Definisi Konseptual .........................................................................  I-15 

1.6.2 Definisi Operasional  .......................................................................  I-16 

1.7   Metode dan Prosedur Penelitian   ............................................................  I-18 

1.7.1 Pendekatan Penelitian  .....................................................................  I-18 

1.7.2 Penentuan Lokasi Penelitian ............................................................  I-18 

1.7.3 Populasi dan Teknik pengambilan Sampel  .....................................  I-19 

1.7.3.1 Populasi    .................................................................................  I-19 

1.7.3.2 Teknik Pengambilan Sampel  ...................................................  I-19 

1.7.4 Teknik Pengumpulan Data  ..............................................................  I-20 

1.7.5 Teknik Pengelolaan Data  ................................................................  I-21 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PEMANFAATAN LAYANAN PERPUSTAKAAN ... Amallya Agustia Primadani



xii 
 

1.7.6 Teknik Analisis Data  .......................................................................  I-21 

BAB II GAMBARAN UMUM 

2.1 Perpustakaan Umum Kota Madiun ............................................................  II-1 

2.1.1  Visi Dan Misi ..................................................................................  II-2 

2.1.2  Tujuan Dan Sasaran ........................................................................  II-2 

2.2 Perpustakaan Keliling ................................................................................  II-3 

2.2.1 Tugas Perpustakaan Keliling ...........................................................  II-3 

2.2.2 Tujuan Perpustakaan Keliling ..........................................................  II-4 

2.2.3  Koleksi Peprustakaan Keliling ........................................................  II-5 

2.2.4  Layanan Perpustakaan Keliling ......................................................  II-5 

BAB III TEMUAN DATA 

3.1  Karakteristik Responden ...........................................................................  III-1 

3.1.1  Jenis Kelamin ..................................................................................  III-1 

3.1.2  Usia .................................................................................................  III-2 

3.1.3  Pekerjaan .........................................................................................  III-3 

3.1.4   Intensitas Kunjungan .....................................................................  III-4 

3.2  R-I-R (Reasons-Interaction-Results)  ........................................................  III-5 

3.2.1  Alasan Pengunjung Memanfaatkan Perpustakaan Keliling  ...........  III-5 

3.2.1.1  Task  ........................................................................................  III-6 

3.2.1.2  Personal  .................................................................................  III-11 

3.2.1.3  Object ......................................................................................  III-16 

3.2.2  Interaksi Pengguna Dengan Perpustakaan Keliling  .......................  III-19 

3.2.2.1  Resource  .............................................................................................  III-19 

3.2.2.2  Use  .........................................................................................  III-24 

3.2.2.3  Operation  ...............................................................................  III-26 

3.2.3  Hasil Dari Penggunaan Layanan Perpustakaan Keliling  ......................  III-33 

3.2.3.1  Cognitive  .....................................................................................  III-33 

3.2.3.2  Affective  .......................................................................................  III-37 

3.2.3.3  Accomplishment   .........................................................................  III-41 

3.2.3.4  Expetation    .................................................................................  III-42 

3.2.3.5  Time  .............................................................................................  III-45 

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PEMANFAATAN LAYANAN PERPUSTAKAAN ... Amallya Agustia Primadani



xiii 
 

3.2.3.6  Money  ..........................................................................................  III-49 

BAB IV ANALISIS DAN INTERPRETASI TEORITIK 

4.1  Karakteristik Responden ...........................................................................  IV-2 

4.1.1  Jenis Kelamin Responden  ................................................................  IV-2 

4.1.2  Usia Responden  ................................................................................  IV-2 

4.1.3  Pekerjaan Responden  .......................................................................  IV-3 

4.1.4  Intensitas Kunjungan Responden  .....................................................  IV-3 

4.2 Penggunaan Teori R-I-R (Reason-Interaction-Result) ...........................  IV-4   

4.2.1 Alasan pengguna (Reasons).............................................................  IV-4 

4.2.2 Interaksi pengguna (Interaction)  .....................................................  IV-8 

4.2.3    Hasil dari penggunaan perpustakaan keliling (Result)  ................... IV-12 

BAB V KESIMPULAN DAN SARAN 

5.1  Kesimpulan ...............................................................................................  V-1 

5.2  Saran  .........................................................................................................  V-5 

DAFTAR PUSTAKA 

LAMPIRAN 

Kuesioner  

Data SPSS  

Surat Izin Penelitian  

Rekapitulasi Revisi  

Similarity  

 

  

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

SKRIPSI PEMANFAATAN LAYANAN PERPUSTAKAAN ... Amallya Agustia Primadani


