
 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

SKRIPSI             PENGALAMAN PETUGAS … WAHYU AGUSTIN EKA L 

 DAFTAR ISI 

 

Halaman Judul .....................................................................................................  i 

Lembar Pernyataan..............................................................................................  ii 

Halaman Pernyataan publikasi ............................................................................  iii 

Lembar Persetujuan  ............................................................................................  iv 

Lembar Panitia Penguji .......................................................................................  v 

Motto ...................................................................................................................  vi 

Ucapan Terima Kasih ..........................................................................................  vii 

Abstrak ................................................................................................................  ix 

Abstract ...............................................................................................................  x 

Daftar Isi .............................................................................................................  xi 

Daftar Gambar .....................................................................................................  xiv 

Daftar Tabel ........................................................................................................  xv 

Daftar Lampiran ..................................................................................................  xvi 

 

BAB 1 PENDAHULUAN  .................................................................................  1 

1.1 Latar Belakang  ......................................................................................  1 

1.2 Rumusan Masalah  .................................................................................  7 

1.3 Tujuan Penelitian ...................................................................................  7 

1.3.1 Tujuan Umum ............................................................................  7 

1.3.2 Tujuan Khusus ...........................................................................  7 

1.4 Manfaat Penelitian ................................................................................  7 

1.4.1 Teoritis .......................................................................................  7 

1.4.2 Praktis ........................................................................................  8 

 

BAB 2 TINJAUAN PUSTAKA  ........................................................................  9 

2. 1 Gangguan Kesehatan Jiwa .....................................................................  9 

2.1.1 Definisi Gangguan Jiwa ............................................................  9 

2.1.2 Epidemiologi Gangguan Jiwa ...................................................  10 

2.1.3 Klasifikasi Gangguan Jiwa .......................................................  11 

2.1.4 Etiologi Gangguan Jiwa ............................................................  14 

2.1.5 Patogenesis Dan Patofisiologis Gangguan Jiwa .......................   15 

2.1.6 Manifestasi Klinis Gangguan Jiwa ...........................................  18 

2.1.7 Pencegahan Gangguan Jiwa ......................................................  21 

2.1.8 Penatalaksanaan Gangguan Jiwa ..............................................  23 

2.1.9 Komplikasi Gangguan Jiwa ......................................................  27 

2.1.10 Dampak Gangguan Jiwa ...........................................................  29 

2. 2 Pengalaman ............................................................................................  31 

2.2.1. Definisi Pengalaman ................................................................  31 

2.2.2. Faktor yang Mempengaruhi Pengalaman.................................  32 

xi 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

SKRIPSI             PENGALAMAN PETUGAS … WAHYU AGUSTIN EKA L 

2. 3 Pelayanan Kesehatan .............................................................................  33 

2.3.1 Kesehatan Jiwa  .......................................................................  33 

2.3.2 Prinsip Pelayanan Kesehatan Jiwa ...........................................  34 

2.3.3 Upaya Pelayanan Kesehatan Jiwa ............................................  35 

2.3.4 Perilaku Kesehatan ...................................................................  37 

2.3.5 Kinerja Petugas Kesehatan ......................................................  39 

2.3.6 Tenaga Kesehatan ....................................................................  39 

2.3.7 Peran Tenaga Kesehatan ..........................................................  40 

2.4 Peran Perawat ........................................................................................  41 

2.4.1 Peran Perawat Secara Umum ...................................................  41 

2.4.2 Pengertian Konsep Teori Hildegard E Peplau .........................  42 

2.4.3 Peran Perawat dalam Hubungan Perawat-Klien ......................  42 

2.4.4 Peran Perawat Menurut Wilson dan Kneisl Serta Benfer ........  43 

2.4.5 Peran Perawat dalam Terapi Modalitas....................................  44 

2.5 Keaslian Penelitian ...............................................................................  46 

2.6 Kerangka Pikir .....................................................................................  51 

 

BAB 3 METODE PENELITIAN........................................................................  52 

3.1 Rancangan Penelitian ............................................................................  52 

3.2 Tempat dan Waktu Penelitian................................................................  52 

3.3 Pelaku Penelitian ...................................................................................  53 

3.4 Instrumen Penelitian ..............................................................................  53 

3.5 Pengumpulan Data .................................................................................  54 

3.5.1 Alat Pengumpulan Data ...........................................................  55 

3.5.2 Prosedur Pengumpulan Data ....................................................  55 

3.6 Proses Analisa Data ...............................................................................  56 

3.6.1 Model Analisa Data menurut Colaizzi .....................................  58 

3.7 Keabsahan Data .....................................................................................  60 

3.7.1 Credibility ................................................................................  60 

3.7.2 Comfirmability .........................................................................  61 

3.7.3 Transferability ..........................................................................  61 

3.8 Etika Penelitian ......................................................................................  62 

3.8.1 Kerahasiaan ..............................................................................  62 

3.8.2 Otonomi....................................................................................  63 

3.8.3 Beneficience dan Maleficence ..................................................  63 

3.8.4 Keadilan ...................................................................................  63 

3.9 Kerangka Operasional ...........................................................................  64 

 

BAB 4 HASIL DAN PEMBAHASAN...............................................................  65 

4.1 Hasil Penelitian ....................................................................................  65 

4.1.1 Gambaran Umum Lokasi Penelitian ........................................  65 

4.1.2 Karakteristik Partisipan ............................................................  77 

4.1.3 Analisa Tema ...........................................................................  78 

4.1.4 Keterbatasan Penelitian ............................................................ 113 

xii 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

SKRIPSI             PENGALAMAN PETUGAS … WAHYU AGUSTIN EKA L 

4.2 Pembahasan ........................................................................................... 114 

 

BAB 5 KESIMPULAN DAN SARAN............................................................... 133 

5.1 Kesimpulan ............................................................................................ 133 

5.2 Saran ...................................................................................................... 133 

 

DAFTAR PUSTAKA ......................................................................................... 136 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

xiii 


	DAFTAR ISI




