IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR ISI

HALAMAN JUDUL ..ottt st enneennen i
HALAMAN PERSETUJUAN UJIAN SKRIPSI .....oooiiiiriieieeeiee e il
HALAMAN PERSETUJUAN SKRIPSI.....ccoieiiiieieiieienieeie e il
HALAMAN PENYERTAAN ORISINALITAS SKRIPSI .....cccoooiiiiiieieieieeeee v
KATA PENGANTAR ..ottt ettt ettt et enaenaeeneens v
ABSTRALKSI ..ottt ettt ettt et vi
ABSTRACT ...ttt ettt sttt et ettt e beentesseenne e Vil
DAFTAR TABEL.....otiiiiieeeee ettt st X1
DAFTAR GAMBAR ..ottt Xil
DAFTAR LAMPIRAN .....ooiiiiietieteectte ettt a et Xiil
BAB 1 PENDAHULUAN ....cooiinininstnsnicsesssisssissesssissessssssssssssssssssssssssssssssssssssssssssssases 1
1.1 Latar BelaKang ......ccoevoiiioiiiiiece et 1
1.2 Rumusan Masalah.........coocoiiiiii e 5
1.3 TUuan Penelitian .........cocieiiiiiiiiieie e 5
1.4 Manfaat Penelitian .........cccoiiiiiiiiiiiie e e 6
141 Manfaat TEOTIEIS ...eecueeiieeiieriieeiie et eie ettt ettt e st e e sseeseaeeeseenseesseesnseennens 6
1.4.2  Manfaat PTaktis ......ccooioiiiiieieee ettt 6
BAB 2 TINJAUAN PUSTAKA......ovvirnennnrnninsnnnsnnosassssesssasssas 9
7228 W I 5T -1 B T <o o SRR 9
2.1.1  Quality of Working Life (OWL) .....cccooeveeoiniiiiiiiieiteeeeeesieee st 9
2.1.1.1"Manfaat Quality of Working Life (OWL) .......ccouoiioiiooieiieiie e, 11
2.1.1.2 Model-Model Pendekatan Quality of Working Life (OWL) .........cocceueeveannnnne. 12
2.1.1.3 Dimensi Quality of Working Life (OWL) .......ccooveioeioeeiieseeeeeeee e 14
2.1.2. JOb SQLISFACTION (JS)..eccviiiieiieeieiieet ettt st 19
2.1.2.1 Pendekatan Job SatiSfaction (JS) ......cccoueeeoueeoeeioieee et 20
2.1.2.2 Manfaat Job SatiSfaction (JS) ......ccocveeceeeienieesiieeeieeeie e eereesee e eve e eaeens 21
2.1.2.3 Pengukuran Job SatiSfaction (JS) ......ccoccceeeiemoenoeeeeeiieee et 21
2.1.3  Organizational Commitment (OC) .........ccccevueeeerueenieiereirienereesriessireessnesnsnees 28
2.1.3.1 Pendekatan Organizational Commitment (OC) ..........ccccccoveeievienieeeieniannan. 29
2.1.3.2 Manfaat Organizational Commitment (OC) ...........ccoeevueeeceeenieeeesiriensveeneneens 32
2.1.3.3 Dimensi Pembentuk Organizational Commitment (OC)............ccccoeeuvenn... 32
2.1.3.4 Efektivitas Organizational Commitment (OC) ........cccoovueeeeveerieeencrveeeineenneens 33
2.1.3.5 Dimensi Organizational Commitment (OC) ...........ccoevuereeeeiescieeeiaieeneennenns 34
2.1.3.6 Pengukuran Organizational Commitment (OC) ..........cooveveueercrieniveeasreenneans 37
2.1.4 Hubungan Quality Working Life (OWL) dengan Organizational Commitment

(OC) .ottt ettt b e ettt a et b e rt et et ae et ereenbenreans 40

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



2.1.5
2.1.6

IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Hubungan Quality Working Life (OWL) dengan Job Satisfaction (JS) ........... 41
Hubungan Job Satisfaction (JS) dengan Organizational Commitment (OC)..42

2.1.7 Hubungan Quality Working Life (OWL) dengan Organizational Commitment

(OC) dimediasioleh Job Satisfaction (JS) .......cceeuevienoieoieiieieeieiiesieenn 43
2.2 Penelitian Sebelumnya .........ccoooviviiiiiiiiiiiiiecie e 44
2.3 Hipotesis Penelitian dan Model ANalisis ........cooceeiieriiiiieiieieeieee e, 45
2.3.1 Hipotesis Penelitian..........cceeveiiiiiiieiiiiie et 45
2.3.2  MOAETANALISTS ..evveeeiieiieeiie ettt ettt ettt e eae e eneesnae e 45
BAB 3 METODE PENELITIAN ......ccccceeuiiensursecsanens 57
3.1 Pendekatan Penelitian ..........cccocvveoieiiiiiiieiieee e 57
3.1.1  Identifikasi Variabel........ccoooioiiiiee e 57
3.2 Jenis dan SUMbEr Data.........c.cocuveiiieiieiiieiiecie e 58
33 Prosedur Pengumpulan Data............ccooiiiiiiiiiiiiieeeee e 58
3.3.1 Teknik Pengumpulan Data...........cccccveiiiiiiiiiiiiiieiieeeeeece e 58
3.3.3  POPUIAST. ettt 59
3304 SAMPECL.ciiiiiiiiiciie e et e b e seae e enns 59
3.3.5  Skala PenguKUIan. .......ccoocieiiiiie ittt 60
3.3.6 Definisi Operasional Variabel..........ccccooveviiiiiieiieiiicicece e 60
3.3.6.1 Quality of Working Life (OWL) .......ccoeeeiieiieeieee et 60
3.3.6.2 JOb SALISFACLION (JS)..cccvveoreiiiiiiieiieeee sttt ettt 63
3.3.6.3 Organization Commitment (OC)..........ccoeceeeeeiieiieiiieeeeeee e 65
3.4 Teknik ANALISIS c..oveviiiiiiiiiiieiee e 66
T B U 0 01 5 03013 o RS RUR 67
342 UjJi VAIIAIAS .oveeniiiieieciieie ettt e 67
3.4.3  Uji REHADIIIAS ..eveeiiieiieiieeie ettt 68
344 Uji ASUMSTIKIASTK ..ooieviiiiiiiiiiccic e e 69
3.4.5 UJi Re@resi LINICT.....coiiiiiieiieiiieie ettt 70
3.4.6  UJi HIPOTESIS tuvveeiriieiieeiiieesiteeeiieeeiteessrteestreesstreessseeesssseesssaeessseesssseessseeessees 71
3.4.6.1 Analisis Jalur (Path ANGLYSIS) ..........ccooceevivieiiniiiiiienieeieeeeee e 71
3.4.6.2 Uji MediaSi SODEI TSt .....ueenueiaeaieeeee ettt 73
BAB 4 PEMBAHASAN ....coovevtininrnnnecsensnecsissesssessesseens 81
4.1 Gambaran Umum Subjek Penelitian..........coccevriiieiiiniieieeeeeeeeeee, 81
4.1.1 Sejarah RS Kramat 128 .......cccoeviiiiiiiiieiieeieeciee et 81
4.1.2 Visi, Misi, dan Motto RS Kramatl28 .....ccc.evvvviiiiiiiiiiiiiiiieeeeeeeeeiieeeeeeeeees 82
4.1.3  Struktur Organisasi RS Kramat 128 ..........ccocveviiiiiiiiiieeceeeece e 82

X

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

4,2  Deskripsi Hasil Penelitian.........ccoceerieriiiiieiieeiieieeeece e 84
4.2.1 Karakteristik ReSPONAen .........cccueviiiiiiiiiiiiieciecie e 84
4.2.1.1 Karakteristik Responden Berdasarkan Usia..........ccceveeieninieneinenienicncennn 84
4.2.1.2 Karakteristik Responden Berdasarkan Jenis Kelamin ...............cc.ccoooceiiin. 85
4.2.1.3 Karakteristik Responden Berdasarkan Pendidikan Terakhir ........................... 85
4.2.1.4 Karakteristik Responden Berdasarkan Lama Bekerja ...........ccccceevevivenieennnnn. 86
4.2.2  Deskripsi Variabel Penelitian...........cccooirieriiiiiniiiniiiiieeceeeceeceee s 87
4.2.2.1 Deskripsi Variabel Quality of Working Life (OWL) ........ccooeoveieeeiceieieieean. 87
4.2.2.2 Deskripsi Variabel Job Satisfaction (JS) .......c.ccouevvenieoeniiniiniiinesieneseene, 89
4.2.2.3 Deskripsi Variabel Organizational Commitment (OC) ..........ccccooeeveeeveanenn.. 91
4.3 Pengujian Instrumen Penelitian ...........cccoeevveeiienieiieirieeieceeieeeeee e 92
4.3.1 Uji Validitas Variabel Penelitian ...........cccooeeiieiiiniiiiieiie e 92
4.3.2 Uji Reliabilitas Variabel Penelitian............ccoccvevviviieoiieniieiieiiecie e 96
4.4  Pengujian Asumsi KIasiK ........cccooviriiiiiiiiiiie e 97
4.4.1 UjiNormalitas Model Penelitian ...........cccccveviveriiiiienieiie e 97
4.4.2 Uji Linieritas Variabel penelitian...........cccooievienienirerieeie e 97
4.4.3  Uji HeteroKedastiSItas ......c..ccveririieeirieiieeiiesieesteere et e sieeseveeereeeeveeveesneeseneens 98
4.5 UJT REEICST ittt ettt et et e et e et e e saeeenaeeeneas 100
4.5.1 UJi MO REEICST.ccuviieiiiiiieiiieiieciie ettt ettt eeas 100
4.5.2 Koefisien DetermMiNaSi......cceecierieriireiiieieieeieesee e ete et estee e eeeeseeeeseeneeeeneas 101
4.6  Pengujian Hipotesis Penelitian .........ccccoeveviiiiiiiiiiiieicce e 102
461 UJET ettt ettt ettt 102
4.6.2 Analisis Jalur (Path ANGIYSIS) .....c...ccooveeviiiciiiiiciiee e 104
4.6.3  ANALSIS SODCL TSt ...oocueieiieieeeie ettt neas 105
477 PembahaSan.........ccoooiiiiiiiiii e e 106
BAB 5 SIMPULAN DAN SARAN...cciviinininsnnsicsenssicssessesssicssssssssessssssesssssssssssssses 122
5.1 SIMPUIAN ..ot et e et e e sre e e eabeeeerreas 122
5.2 T | | DSOS 123
DAFTAR PUSTAKA

LAMPIRAN

X

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR TABEL

1 Aitem Pertanyaan QWL .........cccoocveoieiieioiiecieeieeie et 62
2 Aitem Pertanyaan JS .......cocooviiiiiiiiiee e 64
3 Aitem Pertanyaan OC ...........ccccoooieiieiieeiieee ettt 65
1 Karakteristik USIa ........eeouieiiieiieiie et 84
2 Karakteristik Jenis Kelamin ..o 85
3 Karakteristik Pendidikan Terakhir............ccoecoveriiiiiiiiiiiniiiiceeee e 85
4 Karakteristik Lama Bekerja .........cccooviiiieiiiiiieiee e 86
5 Deskripsi INterval......ccvieiiiiiciiicie et 87
6 Tabel Kode DImensi QWL .........ccooouveeiiiiieiieeiieieecieeeee e 88
7 Tabulasi FreKuensi QWL .......cccooeiiiiiiiiiiiiiiiiieeeeeeee e 88
8 Tabel Kode DImensi JS .......cooiiiiieiiieieeie et 89
9 Tabulasi FreKuensi JS .....coooiiiiiii e 90
10 Tabulasi Frekuensi OC .........ccccococvirininiininiiiiieceenceeeeeee e 91
11 Uji Validitas QWL ....coiiiiiiiiieieieceeeeee e 92
12 Uji VAIATAS JIS ..o 93
13 Uji Validitas JS Ulang ......ccoeeeeiieieieeeese e 94
14 Uji ValIdItas OC .......ooocvieiieiieiieeie ettt 95
15 Uji Validitas OC UlANG.......ccoovcvieeiieiieiieeiieeieeie et 96
16 Hasi Uji Relabilitas .........ccceeiiiiiieiieiie e 96
17 Hasi Uji NOTMATIEAS ....ooouiiiieiiiiiieieeie et 97
18 Hasi Uji LANICTIEAS ....c.veevieiieiiecie et eiie ettt et eeae e 98
19 Hasil Uji Regresi Parsial..........cocoooeiiiiiiiiiiiiiiiiieicceccccee e 100
20 Hasil Uji Regresi Berganda .........cccoooviviiieiienieeieece e 101
21 Hasil R? Re@resi PArsial.........ocooovuoveeeeeeeeeeeeeeeeeeeeeese e 101
22 Hasil R? Re@resi Berganda ............o.oveveeeeeeeeeeeeeeeeeeeeereeeseeseeeseeseeens 102
23 Hasil Uji T RegresiParsial .........cccoveeiiiiiiiniiniiieciccceiesceee 103
24 Hasil Uji T Regresi Berganda ...........ccccoeoieiiiiiiiiieiieceecee e 103
25 Hasil Output Kedua Persamaan Model Regresi ........coccoeveevieiiennnnee. 104
26 Hasil Output SODET TeSt...ccueeiiieiieiieciiieie ettt 106
27 Hasil Output Penelitian..........ccoccvevvieriiiiiieiiiieeeeeee e 106

Xi

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR GAMBAR

Gambar 2. 1 Perpektif STKAP .....oeouieiiiiie et 30
Gambar 2. 2 Perspektif Perilaktl.......cooeiiiiiiiie e 31
Gambar 2. 3 Diagram Model Penelitian ...........ccccoevveieviiiiiiiiiiiiiiceiee e 46
Gambar 3. 1 Diagram Jalur Penelitian..........ccccocvvveviiiiniii e 72
Gambar 4. 1 Struktur Organisasi RS Kramat 128 Jakarta ...........cccccooevveeiiiniiineennennne. 83
GamMDAT 4. 2 SCATIEFPIOL ...ttt s 99
Gambar 4. 3 Scatterplot MOAel DUA ........ccoeiiiiiiiiiiiieieeeeeeee e 99
Gambar 4. 4 Diagram Struktural Path ARGIYSiS............cccceeevceioeniiiiiniiiniieseenns 104
i

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



IR — PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR LAMPIRAN

A : Lampiran Statistik

A- 1 : Daftar Tabel Karakteristk Responden
A-2 : Tabel Jawaban Responden

A-3: Tabel Uji ValiditasQWL

A-4: Tabel Uji Validitas JS

A-5: Tabel Uji Validitas JS Ulang

A-6: Tabel Uji Valditas OC

A-7: Tabel Uji Validitas OC Ulang

A-8: Tabel Uji Reliabilitas

A-8: Tabel Uji Reliabilitas (Lanjutan)

A-9: Tabel Uji Normalitas

A-10: Tabel Uji Linieritas

A-11 : Tabel Uji Heterokedastisitas

A-11 : Tabel Uji Heterokedastisitas (Lanjutan)
A-12 : Tabel Uji Regresi QWL ke OC

A-13 : Tabel Uji Regresi QWL ke JS

A-14 : Tabel Uji Regresi JS ke OC

A-15 : Tabel Uji Regresi QWL ke OC melalui JS
A-16 : Tabel Sobel Test

B : Lampiran Gambar

B-1 : Gambar Struktur Organisasi

C : Lampiran Kuesioner

C-1: Cetak Biru Lampiran Kuesioner

SKRIPSI PENGARUH QUALITY WORKING.. ALVIN PERMANA



