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Penelitian ini bertujuan untuk mengetahui apakah terdapat hubungan 

antara dukungan sosial dari keluarga dan teman, problematic internet use, attitude 
toward cyberbullying, dan self-esteem dengan cyberbullying pada mahasiswa 
remaja akhir. Penelitian ini dilakukan karena masa remaja merupakan masa di 
mana terdapat transformasi dalam berhubungan dengan keluarga, teman sebaya, 
dan lingkungan yang dapat meningkatkan gejolak emosi. Remaja dikhawatirkan 
akan memiliki perilaku agresi, salah satunya adalah bullying. Saat ini remaja 
banyak menggunakan internet, di mana selain memberi kemudahan akses, internet 
dapat mendorong perubahan perilaku bullying menjadi cyberbullying. 

Hipotesis penelitian ini adalah terdapat hubungan antara faktor-faktor 
tersebut dengan cyberbullying. Penelitian ini dilakukan pada 193 mahasiswa 
remaja akhir (usia 18-21 tahun). Alat ukur yang digunakan adalah adaptasi dari 
instrumen cyberbullying milik Tudkuea & Laeheem (α = 0.919), 

Multidimensional Scale of Perceived Social Support (α = 0.925), Questionnaire of 
The Frequency and Satisfaction with Social Support (α = 0.899), The Problematic 
and Risky Internet Use Scale (α = 0.888), Attitude Toward Cyberbullying 
Measurement (α = 0.860), dan Rosenberg Self-Esteem Scale (α = 0.8587). 

Analisis data dilakukan dengan menggunakan analisis hubungan Bivariate 
Pearson Correlation dan Bivariate Kendall’s Tau. 

Hasil penelitian menunjukkan dukungan sosial dari keluarga, problematic 
internet use, attitude toward cyberbullying, dan self-esteem memiliki hubungan 
terhadap cyberbullying dan tidak ditemukan hubungan antara dukungan sosial dari 
teman. 
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The research aims to find out if there is a link between the social support 
of family and friends, problematic Internet use, attitude toward cyberbullying, and 
self-esteem with cyberbullying on the late adolescent student. This research is 
done because adolescence is a time when there is transformation in relation to 
family, peers, and environment that can improve emotional turmoil. Teenagers 
are feared to have the behavior of aggression, one of which is bullying. Nowadays 
many teenagers use the Internet, where in addition to giving ease of access, the 
Internet can encourage changes in bullying behaviour to be cyberbullying. 

This research hypothesis is that there is a link between these factors and 
cyberbullying. The study was conducted in 193 late adolescent students (aged 18-
21 years). The measuring instruments used were adaptations of the cyberbullying 
instrument by Tudkuea & Laeheem (α = 0919), Multidimensional Scale of 

Perceived Social Support (α = 0925), Questionnaire of The Frequency and 

Satisfaction with Social Support (α = 0899), The Problematic and Risky Internet 
Use Scale (α = 0888), Attitude Toward Cyberbullying Measurement (α = 0860), 

and Rosenberg Self-Esteem Scale (α = 0.8587). Data analysis is conducted using 

Bivariate Pearson Correlation and Bivariate Kendall's Tau relationship analysis. 
The results showed social support from the family, problematic Internet use, 
attitude toward cyberbullying, and self-esteem had a connection to cyberbullying 
and no relationship found between social support of friends. 
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