
 

 

xi 

 

DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................... ii 

LEMBAR PERNYATAAN ................................................................................... iii 

HALAMAN PERSETUJUAN ............................................................................... iv 

HALAMAN PENGESAHAN ................................................................................. v 

HALAMAN MOTTO ............................................................................................ vi 

HALAMAN PERSEMBAHAN ........................................................................... vii 

KATA PENGANTAR ......................................................................................... viii 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................ xiii 

DAFTAR GAMBAR ........................................................................................... xiv 

DAFTAR LAMPIRAN ......................................................................................... xv 

ABSTRAK ........................................................................................................... xvi 

ABSTRACT ........................................................................................................ xvii 

BAB I ...................................................................................................................... 1 

PENDAHULUAN .............................................................................................. 1 

1.1 Latar Belakang ...................................................................................... 1 

1.2 Identifikasi Masalah .............................................................................. 9 

1.3 Batasan Masalah ................................................................................. 12 

1.4 Rumusan Masalah ............................................................................... 13 

1.5 Tujuan Penelitian ................................................................................ 13 

1.6 Manfaat Penelitian .............................................................................. 14 

BAB II ................................................................................................................... 15 

TINJAUAN PUSTAKA ................................................................................... 15 

2.1 Stres Kerja........................................................................................... 15 

2.2 Workplace Ostracism .......................................................................... 20 

2.3 Work Family Conflict.......................................................................... 24 

2.4 Hubungan Antar Variabel ................................................................... 30 

2.5 Kerangka Konseptual .......................................................................... 35 

2.6 Hipotesis ............................................................................................. 36 

BAB III ................................................................................................................. 37 

PENGARUH WORKPLACE OSTRACISM...SKRIPSI MIRYAM DE LA ROSA V.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

xii 

 

METODE PENELITIAN .................................................................................. 37 

3.1 Tipe Penelitian .................................................................................... 37 

3.2 Identifikasi Variabel Penelitian .......................................................... 38 

3.3 Definisi Operasional Variabel Penelitian ........................................... 38 

3.4 Subjek Penelitian ................................................................................ 41 

3.5 Teknik Pengumpulan Data.................................................................. 42 

3.6 Validitas dan Reliabilitas Alat Ukur ................................................... 44 

3.7 Analisis Data ....................................................................................... 46 

BAB IV ................................................................................................................. 47 

HASIL PENELITIAN DAN PEMBAHASAN ................................................ 47 

4.1 Gambaran Subjek Penelitian ............................................................... 47 

4.2 Pelaksanaan Penelitian ........................................................................ 49 

4.3 Hasil Penelitian ................................................................................... 52 

4.4 Pembahasan ........................................................................................ 67 

4.5 Keterbatasan Penelitian....................................................................... 74 

BAB V ................................................................................................................... 76 

SIMPULAN DAN SARAN .............................................................................. 76 

5.1 Simpulan ............................................................................................. 76 

5.2 Saran ................................................................................................... 76 

DAFTAR PUSTAKA ........................................................................................... 78 

LAMPIRAN .......................................................................................................... 85 

 

  

PENGARUH WORKPLACE OSTRACISM...SKRIPSI MIRYAM DE LA ROSA V.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

xiii 

 

DAFTAR TABEL 

 

Tabel 3.1 Blue Print Work Family Conflict Scale................................................. 43 

Tabel 3.2 Blue Print General Work Stress Scale .................................................. 44 

Tabel 3.3 Reliabilitas Alat Ukur ........................................................................... 45 

Tabel 3.4 Reliabilitas Dimensi Alat Ukur Work Family Conflict ......................... 46 

Tabel 4. 1 Data Demografis Responden ............................................................... 49 

Tabel 4. 2 Uji Reliabilitas Alat Ukur .................................................................... 52 

Tabel 4. 3 Uji Reliabilitas Dimensi Alat Ukur Work Family Conflict .................. 53 

Tabel 4. 4 Analisis Deskriptif ............................................................................... 54 

Tabel 4. 5 Kategorisasi Variabel Workplace Ostracism ....................................... 55 

Tabel 4. 6 Kategorisasi Variabel Work Family Conflict ....................................... 55 

Tabel 4. 7 Kategorisasi Variabel Stres Kerja ........................................................ 56 

Tabel 4. 9 Uji Normalitas Residual ....................................................................... 57 

Tabel 4. 10 Uji Multikolinearitas .......................................................................... 58 

Tabel 4. 11 Uji Linearitas Workplace Ostracism dan Stres Kerja ........................ 60 

Tabel 4. 12 Uji Linearitas Work Family Conflict dan Stres Kerja ........................ 60 

Tabel 4. 13 Uji Korelasi ........................................................................................ 61 

Tabel 4. 14 Uji Analisis Regresi Linier Berganda ................................................ 62 

Tabel 4. 15 Persentase Pengaruh Variabel Bebas ................................................. 63 

Tabel 4. 16 Uji Parsial ........................................................................................... 64 

Tabel 4. 17 Hasil Model Summary Workplace Ostracism terhadap Stres Kerja .. 65 

Tabel 4. 18 Hasil Model Summary Work Family Conflict terhadap Stres Kerja .. 65 

Tabel 4. 19 Analisis Regresi Linier Berganda Dimensi Work Family Conflict .... 66 

  

PENGARUH WORKPLACE OSTRACISM...SKRIPSI MIRYAM DE LA ROSA V.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

xiv 

 

DAFTAR GAMBAR 

 

Gambar 2.1 Kerangka Konseptual ........................................................................ 35 

Gambar 3.1 Gambaran Pengaruh Antar Variabel ................................................. 38 

Gambar 4.1 Uji Homokedastisitas ........................................................................ 59 

  

PENGARUH WORKPLACE OSTRACISM...SKRIPSI MIRYAM DE LA ROSA V.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

xv 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kuesioner Penelitian ......................................................................... 86 

Lampiran 2. Data Kasar Subjek Penelitian ........................................................... 94 

Lampiran 3. Data Kasar Skala Workplace Ostracism ......................................... 100 

Lampiran 4. Data Kasar Skala Work Family Conflict......................................... 106 

Lampiran 5. Data Kasar Skala Stres Kerja.......................................................... 112 

Lampiran 6. Reliabilitas Alat Ukur ..................................................................... 118 

Lampiran 7. Analisis Deskriptif .......................................................................... 122 

Lampiran 8. Uji Normalitas ................................................................................ 123 

Lampiran 9. Uji Multikolinearitas ...................................................................... 124 

Lampiran 10.  Uji Homokedastisitas ................................................................... 124 

Lampiran 11. Uji Linearitas ................................................................................ 125 

Lampiran 12. Uji Korelasi .................................................................................. 125 

Lampiran 13. Uji Analisis Regresi Linier Berganda ........................................... 126 

Lampiran 14. Grafik GPower .............................................................................. 128 

  

PENGARUH WORKPLACE OSTRACISM...SKRIPSI MIRYAM DE LA ROSA V.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA


