
DAFTARISI 

Halaman 

JUDUL .................................................................................. . 
HALAMAN PERSETUJUAN ..................................................... '" 11 

HALAMAN PENGESAHAN......................................................... 111 

HALAMAN MOTTO.................................... .............................. v 
HALAMAN PERSEMBAHAN.................. .................................... vi 
UCAPAN TERIMA KASIH........................................................... Vll 

DAFTAR ISI......... .................................................................... x 
DAFTAR LAMPIRAN................................................................. XlI 

DAFTAR TABEL........................................................................ Xlii 

DAFTAR GAMBAR.................................................................... XIV 

DAFTAR RUMUS...................................................................... xv 
ABSTRAK............................................................................... xvi 

BABI PENDAHULUAN 
A. Latar Belakang ........................................................... 1 
B. Identifikasi Masalah..................................................... 8 
C. Pembatasan Masalah............................................. .. ..... 9 
D. Rumusan Masalah....................................................... 10 
E. Tujuan Penelitian .................................... '" ........ , '" .. , ... 10 
F. Manfaat Penelitian....................................................... 10 

BAB II TINJAUAN PUSTAKA 
A. Pelatihan ................................................................ 12 

1. Pengertian pe1atihan ............................................ 12 
2. Tujuan pelatihan .................................................. 13 
3. Jenis pelatihan ................................................... . IS 
4. Evaluasi program-program pelatihan .......................... 16 

B. Transfer Pelatihan .................................................... 18 
1. Kerangka sistem transfer............................ ... .. . .. . .... 21 

C. Karakteristik Lingkungan Kerja .................................... 22 
1. Iklim transfer ...................................... . . . . .. . . . . . . . . .. 23 
2. Dukungan atasan ........ ......................................... 24 
3. Dukungan rekan kerja ........................................... 26 
4. Kesempatan untuk menggunakan keahlian 

yang dipelajari .................................................... 26 
5. Dukungan teknologi ........ ..................................... 27 
6. Pengelolaan secara mandiri ..................................... 28 

D. Hubungan Karakteristik Lingkungan Kerja dengan 
Transfer Pelatihan .................. ..................... .............. 27 

x 



E. Kerangka Konseptual ................................................. 3 1 
F. Hipotesis .................................................. ~............. 32 

BAH III METODE PENELITIAN 
A. Tipe Penelitian........................................................... 33 
B. Identifikasi Variabel ............................ '" ... ... ... ... ...... ... 34 
C. Definisi Operasional Variabel ........... , ........... , ...... ... ... ..... 35 
D. Populasi dan Sampel.................................................... 38 
E. Metode Pengumpulan Data...... ......... ..... ....... .... .. ... ..... . .. . 40 
F. Uji Validitas dan Reliabilitas Alat Ukur ......... ...... ... ............ 42 
G. Analisis Data .................. '" ......... ..... .... .... ..... ...... ....... 44 

BAH IV HASIL PENELITIAN DAN PEMBAHASAN 
A. Lokasi dan Subyek Penelitian ..................... ,. ... . ... .. ... .. . .. . 46 

1. Gambaran umum lokasi penelitian........................... 46 
2. Gambaran subyek............................................... 50 

B. Persiapan Penelitian..................................................... 51 
1. Penyusunan instrumen penelitian............................ 51 
2. Penentuan skor ................................................. 53 
3. Persiapan administrasi ......... ............................... 54 

C. Pelaksanaan Penelitian.................................................. 55 
D. Pengukuran Validitas dan Reliabilitas ...... '" ............ '" ..... ,. 56 
E. Analisis Statistik ....................................................... 59 
F. Pembahasan ................. ·............................................. 64 
G. Hasil Tambahan............ ...... ............................ .......... 69 

BAil V KESIMPULAN DAN SARAN 
A. Kesimpulan................................................................ 73 
B. Saran........................................................................ 73 

DAFTAR PUSTAKA.................................................................... 75 
LAMPlRAN-LAMPIRAN.............................................................. 78 

Xl 



DAFTAR LAMPlRAN 

Halaman 

Lampiran 1. Struktur Organisasi PT.Newmont Nusa Tenggara .......... 78 

Lampiran 2. Blue Print Instrumen Karakteristik Lingkungan Kerja ....... 79 

Lampiran 3. Blue Print Instrumen Transfer Pelatihan .......... '" .......... 80 

Lampiran 4. Kuesioner. .................... ...... ..................... ............. 81 

Lampiran 5. Surat Permohonan Ijin Penelitian................... ...... ........ 89 

Lampiran 6. Surat Ijin Penelitian................... ............................ 90 

Lampiran 7. Surat Keterangan telah Melakukan Penelitian......... ......... 91 

Lampiran 8. Hasil Uji Validitas dan Reliabilitas.......... ..... ................ 92 

Lampiran 9. Item Instrumen Karakteristik 

Lingkungan Kerja yang Valid .................................. 101 

Lampiran 10. Item Instrumen Karakteristik 

Transfer Pelatihan yang Valid ........ , ..... " ...... " . .. .. . . ... 102 

Lampiran 11. Hasil Uji Asumsi...... ........................ .... ................ 103 

Lampiran 12. Hasil Uji Analisis Regresi Linier ...... .... ........... ......... 106 

Xll 



DAFT AR TABEL 

Halaman 

TabeI4.1. Perbandingan Jumlah Item dalam 

Tryout Terpakai dengan Item Valid ............... , ................... 57 

TabeI4.2. Item-item valid setelah uji validitas untuk variabel 

Karakteristik Lingkungan Kerja .............................................. 57 

Tabel4.3. Item-item valid setelah uji validitas untuk variabel 

'fransfer Pelatihan ................................................................... 57 

Tabel 4.4. Hasil Uji Reliabilitas ............................................................... 58 

Tabel4.5. Hasil Analisis Korelasi ........................................................... 62 

Tabel4.6. Hasil Koefisien Analisis Regresi dari SPSS ........................... 63 

Tabel4.7. Penormaan Skor Karakteristik Lingkungan Kerja ................ 69 

Tabel 4.8. Kategorisasi Subyek berdasarkan Skor 

Karakteristik Lingkungan Kerja ......... .............. .... ............. 70 

Tabel4.9. Penormaan Skor Karakteristik Transfer Pelatihan ................ 71 

Tabe14.10. Kategorisasi Subyek berdasarkan Skor 

Transfer Pelatihan ...................... .................................... 71 

xiii 



DAFTARGAMBAR 

Halaman 

Gambar 2.1. Model Proses Transfer...... .... .. .. .. .... .... .. ...... .. .. .. .. . 21 

Gambar 2.2. Karakteristik Lingkungan Kerja 

yang Mempengaruhi Transfer Pelatihan .................... 23 

Gambar 2.3. Tingkatan Dukungan Atasan pada Pelatihan ................... 25 

Gambar 2.4. Kerangka Konseptual Penelitian ............................. 31 

Gambar 3.1. Skema hubungan variabel bebas terhadap 

variabel terikat penelitian .......... ............................. 34 

Gambar 4.1 Grafik uji heteroskedastisitas .......... .......... ............... 61 

Gambar 4.2 Grafik persamaan regresi linier penelitian ........................ 63 

XIV 



DAFTARRUMUS 

Halaman 

4.1. Rumus Persamaan Garis Regresi ...................................... 63 

xv 


