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Abstract
Background: 0HDQLQJIXO�QXUVH�SDWLHQW�LQWHUDFWLRQ�LV�FUXFLDO�WR�DFKLHYLQJ�EHWWHU�KHDOWK�RXWFRPHV��$�QXUVH�
VKRXOG�XQGHUVWDQG�WKH�LPSRUWDQFH�RI�WDLORUHG�H൵HFWLYH�FRPPXQLFDWLRQ�WR�XQGHUVWDQGLQJ�KRZ�HDFK�SDWLHQW�
SUHIHUV�WR�EH�WUHDWHG��1XUVH�SDWLHQW�LQWHUDFWLRQ�LV�D�SRWHQWLDO�UHVRXUFH�WR�SURPRWH�KRSH��PHDQLQJ�DQG�SXUSRVH�
LQ�OLIH��ZKLFK�UHVXOWV�LQ�KDUPRQ\�DQG�KHDOLQJ�HQYLURQPHQW��3UHYLRXV�VWXGLHV�KDYH�VKRZQ�D�YDULHW\�RI�DVSHFWV�
RI�QXUVH�SDWLHQW�LQWHUDFWLRQ��KRZHYHU�WKH�SURFHVV�RI�LQWHUDFWLRQ�KDYH�QRW�EHHQ�WKRURXJKO\�LQYHVWLJDWHG�IURP�
WKH�SDWLHQWV¶�YLHZSRLQW��7KLV�TXDOLWDWLYH�VWXG\�DLPHG�WR�LQYHVWLJDWH�SDWLHQWV¶�SHUFHSWLRQV�RI�WKHLU�LQWHUDFWLRQV�
with nurses in the hospital wards.

Method: $�SKHQRPHQRORJLFDO�DSSURDFK�ZDV�XQGHUWDNHQ�LQ�RQH�SXEOLF�KRVSLWDO�LQ�,QGRQHVLD�����SDUWLFLSDQWV�
ZHUH� UHFUXLWHG� IURP� JHQHUDO� ZDUGV� E\� SXUSRVHIXO� VDPSOLQJ� PHWKRG�� 7KH� GDWD� ZHUH� FROOHFWHG� WKURXJK�
REVHUYDWLRQV�RI�QXUVH�SDWLHQW�LQWHUDFWLRQ��WKH�ZDUG�DWPRVSKHUH�DV�ZHOO�DV�WKH�DFWLYLWLHV�E\�VHPL�VWUXFWXUHG�
LQWHUYLHZV��7UDQVFULSWV�ZHUH�WKHQ�H[DPLQHG�DQG�DQDO\]HG�E\�,QWHUSUHWLYH�3KHQRPHQRORJLFDO�$QDO\VLV��,3$�
approach.

Result: 7KUHH�WKHPHV�ZHUH�H[WUDFWHG�IURP�GDWD�DQDO\VLV�LQFOXGLQJ�VD\LQJ�VRUU\�IRU�QHJOHFWLQJ�PH��FDOPLQJ�
WKH�DWPRVSKHUH�IRU�QXUVHV¶�RSHQQHVV�DQG�IHHOLQJ�VXUUHQGHU�WR�GHVWLQ\�

Discussion and Conclusion: %DVHG�RQ�WKH�UHVXOWV��LVVXHV�VXFK�QXUVHV¶�RSHQQHVV�DQG�SRVLWLYH�DWPRVSKHUH�LQ�
WKH�KRVSLWDO�ZDUGV�DUH�VKRZQ�WR�EH�LPSRUWDQW�LQ�PDLQWDLQLQJ�WKH�EHVW�TXDOLW\�RI�QXUVH±SDWLHQW�LQWHUDFWLRQV��
1XUVHV�VKRXOG�EH�DZDUH�RI�WKHVH�IDFWRUV�GXULQJ�LQWHUDFWLRQV�ZLWK�SDWLHQWV�
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communication to understanding how each patient 
SUHIHUV� WR� EH� WUHDWHG�� 1XUVH�SDWLHQW� LQWHUDFWLRQ� LV� D�
SRWHQWLDO� UHVRXUFH� WR� SURPRWH� KRSH�� PHDQLQJ� DQG�
SXUSRVH� LQ� OLIH��ZKLFK� UHVXOWV� LQ� KDUPRQ\� DQG� KHDOLQJ�
HQYLURQPHQW�1�3DWLHQWV�H[SUHVVHG�WKDW�WKH�QXUVH±SDWLHQW�
relationship was a fundamental aspect in nursing care 
ZKLFK�HPSRZHUV�SDWLHQWV¶�DELOLWLHV�WR�HQJDJH�LQ�RYHUDOO�
ZHOO�EHLQJ� SUDFWLFHV�� 3UHYLRXV� VWXGLHV� LGHQWL¿HG� WKDW�
WKHUH�ZDV� QR� FRQQHFWLRQ� EHWZHHQ� QXUVHV� DQG� SDWLHQWV��
WKXV� SDWLHQWV� IHOW� GL൶FXOWLHV� WR� FRQQHFW� ZLWK� FHUWDLQ�
nurses. Strong connection is an important aspect of 
QXUVLQJ�FDUH�FUHDWHG�E\�D�VHQVH�RI�WUXVW�DQG�LW�LV�HVVHQWLDO�
IRU� WKH� GHYHORSPHQW� RI� QXUVH±SDWLHQWLQWHUDFWLRQV��
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Introduction
0HDQLQJIXO� QXUVH�SDWLHQW� LQWHUDFWLRQ� LV� FUXFLDO�

WR� DFKLHYLQJ� EHWWHU� KHDOWK� RXWFRPHV�� $� QXUVH� VKRXOG�
XQGHUVWDQG� WKH� LPSRUWDQFH� RI� WDLORUHG� H൵HFWLYH�
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3HUVRQDO� EHOLHIV�� YDOXHV�� SHUFHSWLRQV�� H[SHFWDWLRQV� DQG�
SHUVRQDO�H[SUHVVLRQ�DQG�EHKDYLRU�ZDV�VWDWHG�DV�IDFWRUV�
WKDW� LQÀXHQFH� WKH�GHYHORSPHQW�RI� WUXVW�EHWZHHQ�QXUVH�
patient.���

1XUVH�SDWLHQW� UHODWLRQVKLS� GHYHORSV� DIWHU� VHYHUDO�
LQWHUDFWLRQV�LQ�D�UHODWLYHO\�VKRUW�SHULRG�RI�WLPH��6WXGLHV�
VKRZHG�WKDW�SDWLHQWV�EHOLHYHG�WKH�LPSRUWDQFH�RI�QXUVH�
SDWLHQW� UHODWLRQVKLS� LQ� WKHLU� FDUH�� %HLQJ� D� JHQXLQH��
EHLQJRSHQ� DQG� KRQHVW� DQG� DOVR� EHLQJ� SUHVHQW� ZKHQ�
WKH\� QHHG� WKHP� ZHUH� FRQVLGHUHG� DV� HVVHQWLDO� NH\V� LQ�
VXVWDLQLQJ� WKH� UHODWLRQVKLS�� 3DWLHQWV� VWDWHG� WKDW� WKH\�
QHHG�WR�IHHO�YDOXHG��UHVSHFWHG�DV�LQGLYLGXDOV�DQG�VKRXOG�
EH� WUHDWHG� DV� LI� WKH\� ZHUHKXPDQV�� 6RFLDO� LQWHUDFWLRQ�
EHWZHHQ�QXUVH�SDWLHQWKDV�EHHQ�GHVFULEHG�DV�D�WKHUDSHXWLF�
DQG�LQWHUYHQWLRQ�SURFHVV�WR�DFKLHYH�KHDOWK�RXWFRPHV��,Q�
DGGLWLRQ��WKH�LQWHUDFWLRQV�VKRXOG�EH�GHYHORSHG�EDVHG�RQ�
PXWXDO�WUXVW�DQG�UHVSHFW��LW�ZDV�SDUW�RI�D�FRJQLWLYH�DQG�
SV\FKRPRWRU�SURFHVV����

3DWLHQWV¶�FHQWHUHG�FDUH�DQG�SDWLHQWV¶�H[SHULHQFHV�RI�
XVLQJ�KHDOWK�VHUYLFHVDUH�FXUUHQW�KHDOWK�LVVXHV��,PSURYLQJ�
KLJK�TXDOLW\�RI�SDWLHQW�FDUH�UHTXLUHV�PRUH�WKDQ�FOLQLFDO�
VNLOOV�� LW� UHTXLUHV� D� GHHS� XQGHUVWDQGLQJ� SDWLHQWV¶�
experiences encompass the range of interactions 
WKDW� SDWLHQWV� KDYH� ZLWK� KRVSLWDO�� (൵HFWLYH� VRFLDO�
LQWHUDFWLRQV� DUH� GHVLJQHG� DV� RSSRUWXQLWLHV� WR� GHYHORS�
D� VWURQJ� FRQQHFWLRQ�� PXWXDO� WUXVW� DQG� XQGHUVWDQGLQJ�
LQ�D� UHODWLRQVKLS��7KHUH�ZHUH� WZR�NH\�IDFWRUV� LQ�VRFLDO�
LQWHUDFWLRQ�� µGHYHORSLQJ�DQG�PDLQWDLQLQJ� UHODWLRQVKLSV¶�
DQG� µFDULQJ� DQG� PRWLYDWLRQDO� LQWHUDFWLRQV¶�� 3URPRWLQJ�
WKHVH�IDFWRUV�FRXOG�SURPRWH�D�ORQJ�ODVWLQJ�UHODWLRQVKLS�7

3UHYLRXV� VWXGLHV� KDYH� VKRZQ� D� YDULHW\� RI� DVSHFWV�
RI� QXUVH�SDWLHQW� LQWHUDFWLRQ�� KRZHYHU� WKH� SURFHVV� RI�
LQWHUDFWLRQ�KDYH�QRW�EHHQ�WKRURXJKO\�LQYHVWLJDWHG�IURP�
WKH�SDWLHQWV¶�YLHZSRLQW��7KLV�TXDOLWDWLYH�VWXG\�DLPHG�WR�
LQYHVWLJDWH� SDWLHQWV¶� SHUFHSWLRQV� RI� WKHLU� LQWHUDFWLRQV�
with nurses in the hospital wards.

Material and Method
A phenomenological approach was undertaken in 

RQH� SXEOLF� KRVSLWDO� LQ� ,QGRQHVLD�� ��� SDUWLFLSDQWV�ZHUH�
UHFUXLWHG� IURP� JHQHUDO� ZDUGV� E\� SXUSRVHIXO� VDPSOLQJ�
PHWKRG��7KH�GDWD�ZHUH� FROOHFWHG� WKURXJK�REVHUYDWLRQV�
RI�QXUVH�SDWLHQW�LQWHUDFWLRQ��WKH�ZDUG�DWPRVSKHUH�DV�ZHOO�
DV�WKH�DFWLYLWLHV�E\�VHPL�VWUXFWXUHG�LQWHUYLHZV�

2SHQ�HQGHG�TXHVWLRQV�DOORZHG�SDUWLFLSDQWV�WR�VKDUH�
WKHLU� H[SHULHQFHV� RI� LQWHUDFWLRQV�� ,W� ZDV� VWDUWHG� ZLWK�
RSHQLQJ�TXHVWLRQV�� ³+RZ�ZRXOG�\RX�GHVFULEH�\RXUVHOI�

DV�D�SHUVRQ"´��³+RZ�PDQ\�GD\V�KDYH�\RX�EHHQ�VWD\LQJ�
LQ� WKLV� KRVSLWDO"´�� ³+RZ� ZRXOG� \RX� GHVFULEH� \RXU�
LQWHUDFWLRQV�ZLWK�QXUVHV"´�

7UDQVFULSWV� ZHUH� WKHQ� H[DPLQHG� DQG� DQDO\]HG� E\�
,QWHUSUHWLYH�3KHQRPHQRORJLFDO�$QDO\VLV��,3$��DSSURDFK��
6HYHUDS�VWHSV�LQ�,3$�DQDO\VLV������5HDG�DQG�UH�UHDG�WKH�
WUDQVFULSWV� DQG� SLFN� XS� WKH�PHVVDJHV�� ���� 5H�UHDG� WKH�
ZKROH� WUDQVFULSWV�DQG�H[DPLQH�SURVSHFWLYH� WKHPHV�� ����
3D\�DWWHQWLRQ�WR�WKH�HPHUJHQW�WKHPHV�DQG�FUHDWH�D�OLQN�
EHWZHHQ�WKHPHV�DQG�����2UJDQL]H�WKHPHV�DQG�LQWHUSUHW�
the meaning of themes.���

Findings:�1XUVHV�DUH�H[SRVHG� WR�PDQ\�FKDOOHQJHV�
DQG� LVVXHV� LQ� WKH� ZRUNSODFH� WKDW� PD\� LQÀXHQFH� WKH�
TXDOLW\� RI� QXUVLQJ� FDUH�� ,PSURYLQJ� WKH� RXWFRPH� RI�
QXUVLQJ� FDUH� EDVHG� RQ� WKH� H[SHULHQFHV� RI� SDWLHQWV��ZH�
QHHG� WR� FRQVLGHU� SDWLHQWV¶� SHUFHSWLRQ� WR� WKH� FDUH� WKH\�
UHFHLYHG�LQ�WKH�ZDUGV��7KUHH�WKHPHV�ZHUH�H[WUDFWHG�IURP�
GDWD�DQDO\VLV�LQFOXGLQJ�VD\LQJ�VRUU\�IRU�QHJOHFWLQJ�PH��
FDOPLQJ�WKH�DWPRVSKHUH�IRU�QXUVHV¶�RSHQQHVV�DQG�IHHOLQJ�
VXUUHQGHU�WR�GHVWLQ\�

Table 1. Themes and sub-themes

Themes Sub-Themes

6D\LQJ�VRUU\�IRU�QHJOHFWLQJ�PH
Disregard patient concerns
)HHO�VRUU\�IRU�WKH�PLVVHG�FDUH

Calming the atmosphere for 
QXUVHV¶RSHQQHVV

%HLQJ�KXPRURXV
%HLQJ�SROLWH
+RSLQJ�RSHQQHVV

)HHOLQJ�VXUUHQGHU�WR�GHVWLQ\
%HLQJ�UHVWULFWHG
%HLQJ�VXUUHQGHUHG

Saying sorry for neglecting me: Patients stated 
WKDW� QXUVHV� µVD\LQJ� VRUU\� IRU� QHJOHFWLQJ� WKHP¶�� LW� ZDV�
GHYHORSHG� IURP� WZR� VXE�WKHPHV�� µGLVUHJDUG� SDWLHQW�
FRQFHUQV¶�DQG�µIHHO�VRUU\�IRU�WKH�PLVVHG�FDUH¶��3DWLHQWV�
felt that nurses sometimes missed response to call 
DODUPV��DGPLQLVWHU�WKH�PHGLFDWLRQ��DQG�DVVLVW�LQ�EDWKLQJ��
+RZHYHU��QXUVHV�DOVR�VDLG�WKH\�ZHUH�VRUU\�IRU�SULRULWL]LQJ�
DQRWKHU�SDWLHQW��3DWLHQWV� VWDWHG� WKDW�� µ,�KDYHQ¶W� WDNHQ�D�
EDWK�LQ�WKUHH�GD\V¶��µ,�KDYH�WULHG�WR�FDOO�WKHP�WR�KHOS�PH��
\HW�WKH\�ZHUH�VR�EXV\�DQG�FDPH�ODWH¶��µ«��EXW��WKH\�VDLG�
VRUU\� IRU� QHJOHFWLQJ� XV�� WKH\�ZHUH� RQO\� WU\LQJ� WR� KHOS�
DQRWKHU� SDWLHQW¶�� µ7KH\� VDLG� WR� XV�� MXVW� EH� SDWLHQW�� ZH�
ZLOO�KHOS�\RX�ODWHU�DIWHU�DQRWKHU�SDWLHQW¶��µ7KH\�VHHP�VR�
EXV\«��EXW«VRPHKRZ�P\�IDPLO\�FRXOG�QRW�¿QG�WKHP�LQ�
QXUVHV¶�VWDWLRQ¶��1XUVHV�DUH�LPSRUWDQW�KXPDQ�UHVRXUFHV�
LQ� GHWHUPLQLQJ� WKH� TXDOLW\� RI� FDUH� LQ� WKH� KRVSLWDOV� DV�
well as the nature of health outcomes. More than half of 
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respondents felt that there were not enough nurses in the 
ZDUGV��1XUVHV�DOVR�DGPLW�WKDW�WKH\�GLG�QRW�KDYH�HQRXJK�
WLPH�WR�SURSHUO\�FDUH�IRU�WKHLU�SDWLHQWV��6WXGLHV�VKRZHG�
WKDW� LQVX൶FLHQW� VWD൵� RU� WLPH� WR� FDUU\� RXW� WKHLU� ZRUN�
GLUHFWO\�LQÀXHQFH�WKH�SDWLHQW�RXWFRPHV�DQG�LQFUHDVH�WKH�
ULVN�RI�SDWLHQW�VDIHW\��<HW��KRVSLWDO�PDQDJHPHQW�VKRXOG�
LPSURYH� WKH� SROLFLHV� IRU� GHDOLQJ� ZLWK� PLVVHG� QXUVLQJ�
FDUH�DQG�LWV�FRQVHTXHQFHV�IRU�SDWLHQWV��KHDOWK�SURYLGHUV�
and the hospital.�����

Calming the atmosphere for nurses’ openness: 
+RVSLWDO� HQYLURQPHQW� SURYLGH� DQ� H൵HFWLYH� VWLPXODWLRQ�
DQG� DGHTXDWH� VXSSRUW� IRU� KHDOLQJ� FDSDFLW\� RI� SDWLHQWV��
IDPLOLHV�� DQG� KHDOWK� SURYLGHUV�� 3DWLHQWV� H[SUHVVHG� WKDW�
WKH\� KDYH� EHHQ� WU\LQJ� WR� µFDOPLQJ� WKH� DWPRVSKHUH� IRU�
QXUVHV¶� RSHQQHVV¶�� 7KLV� WKHPH� FDPH� IURP� WKUHH� VXE�
WKHPHV�� µEHLQJ� KXPRURXV¶�� µEHLQJ� SROLWH¶� DQG� µKRSLQJ�
RSHQQHVV¶�� 7KH\� NQHZ� WKDW� QXUVHV� VHHPHG� VR� EXV\� LQ�
WKH�ZDUGV�� WKXV� WKH\� WULHG� WR�FUHDWH�D�FDOP�DWPRVSKHUH�
E\� EHLQJ� KXPRURXV� LQGLYLGXDOV�� EHLQJ� SROLWH� GXULQJ�
LQWHUDFWLRQV�DQG�KRSH�WKDW�QXUVHV�ZLOO�EH�PRUH�PRWLYDWHG�
WR�KHOS�WKHP��3DWLHQWV�VWDWHG�WKDW��µ:H�KDYH�WULHG�WR�FUHDWH�
D�KXPRXU�ZKLOH�ZH�FRPPXQLFDWH�ZLWK�WKHP��VR�WKH\�ZLOO�
IHHO� UHOD[¶�� µ:H�KDYH� WR� EH� SROLWH�ZKHQ�ZH�QHHG� KHOS�
IURP�QXUVHV¶��µ:H�GR�WKDW�IRU�WKHLU�RSHQQHVV¶��µ:H�KDYH�
WR� KHOS� WKHP�� VR� WKH\� DOVR� KHOS� XV�� \DDDD«��E\� EHLQJ�
KXPRURXV� OLNH� WKLV¶��+XPRXU� SOD\HG� D� VLJQL¿FDQW� UROH�
LQ�GHYHORSLQJ�QXUVH�SDWLHQW�UHODWLRQVKLSV�DQG�VXSSRUWLQJ�
QXUVHV�WR�SURYLGH�DGHTXDWH�WUHDWPHQW�WR�SDWLHQWV�DQG�WKHLU�
IDPLOLHV�� ,W�KHOSV�SDWLHQWV� WR�PDNH�D�VWURQJ�FRQQHFWLRQ�
ZLWK�KHDOWK�SURYLGHUV��SURYLGH�D�FRQWLQXXP�RI�FDUH�DQG�
mutual support.�����

Feeling surrender to destiny: Patients explored 
WKH�µIHHOLQJ�VXUUHQGHU�WR�GHVWLQ\¶�ZKLFK�ZDV�GHYHORSHG�
IURP� WZR� VXE�WKHPHV�� µEHLQJ� UHVWULFWHG¶� DQG� µEHLQJ�
VXUUHQGHUHG¶��3DWLHQWV�VDLG�WKDW��µ,�IHOW�OLNH�VXUUHQGHU«
PD\�EH�LW�LV�ZKDW�ZH�VKRXOG�JHW¶��µ7KLV�ZDUG�\RX�NQRZ��
LW� IHHOV� VR� KRW�� HYHQ� ZH� FDQQRW� EULQJ� DQ\� IDQ� LQ� WKH�
KRVSLWDO¶�� µ:H� FDQQRW� DVN� IRU� IXUWKHU� TXHVWLRQV�� WKH\�
MXVW� VDLG� WR� XV�� MXVW� EH� SDWLHQW� LQ� WKLV� KRVSLWDO¶�� µ<RX�
NQRZ�� LW¶V� MXVW�ZH�KDYH� WR� IHHO� OLNH� WKLV«VXUUHQGHU«�
ZKDW�FDQ�ZH�GR��ZH�DUH� WKH�RQH�ZKR�QHHG�KHOSV� IURP�
WKHP¶�� µ-XVW� EH� SDWLHQW�� WKDW� LV� DOO� \RX� QHHG¶�� %HLQJ�
VXUUHQGHUHG�PHDQV� DV� KDYLQJ� QR� RWKHU� RSWLRQV� WKDQ� WR�
UHOHQW��WKLV�KDSSHQHG�ZKHQ�SDWLHQWV�FRXOG�QR�ORQJHU�KHOS�
WKHPVHOYHV�GXULQJ�KRVSLWDO�VWD\V��7KH\�UHO\�RQ�QXUVHV�IRU�
FRPIRUW��UHDVVXUDQFH��DGYLFH��DQG�VXSSRUW��'HSHQGHQFH�
RQ� RWKHU� SHRSOH� PHDQV� WKDW� WKH\� WUXVW� RWKHUV� WR� KHOS�
and manage the situation. During communication with 
QXUVHV�� SDWLHQWV� KDYH� WR� EH� D� FRRSHUDWLYH� SHUVRQ� DQG�

GRLQJ�DV�QXUVHV�UHTXHVWHG��1XUVHV�VKRXOG�DOVR�EH�SUHVHQW�
IRU�WKHLU�SDWLHQWV�GXULQJ�WKH�QXUVLQJ�VKLIW��DFWLYH�OLVWHQLQJ�
DQG�PDLQWDLQ�D�JRRG�H\H�FRQWDFW�ZKLOH�LQWHUDFWLQJ�ZLWK�
patients. A mutual trust and respect during interactions 
ZDV� GHYHORSHG�ZKHQ� WKH� SDWLHQWV�ZHUH� LQYLWHG� WR� WDNH�
part in the nursing care.�����

7KLV� VWXG\� KLJKOLJKWV� WKH� SHUVSHFWLYHV� RI� SDWLHQW�
GXULQJ�LQWHUDFWLRQ�ZLWK�QXUVHV��7KH�UHVXOWV�RI�WKLV�VWXG\�
PD\�KDYH� LPSOLFDWLRQV�IRU�QXUVHV� WR�PDQDJH� WKHLU�FDUH�
DQG�LPSURYH�WKHLU�UHODWLRQVKLSV�WR�DFKLHYH�KLJK�TXDOLW\�
RI�SDWLHQWV¶�RXWFRPHV�

Conclusion
%DVHG�RQ�WKH�UHVXOWV�� LVVXHV�VXFK�QXUVHV¶�RSHQQHVV�

DQG�SRVLWLYH�DWPRVSKHUH�LQ�WKH�KRVSLWDO�ZDUGV�DUH�VKRZQ�
WR�EH�LPSRUWDQW�LQ�PDLQWDLQLQJ�WKH�EHVW�TXDOLW\�RI�QXUVH±
SDWLHQW� LQWHUDFWLRQV�� 1XUVHV� VKRXOG� EH� DZDUH� RI� WKHVH�
factors during interactions with patients.

&RQÀLFW�RI�,QWHUHVW��1RQH�

Source of Funding: 6HOI�IXQGHG�

Ethical Clearance: (WKLFDO� DSSURYDO� ZDV� JUDQWHG�
E\� )DFXOW\� RI� 3XEOLF�+HDOWK� LQ�8QLYHUVLWDV�$LUODQJJD��
6XUDED\D�ZLWK�QXPEHU������.(3.�
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