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ABSTRACT 

Drug management is a series of activities including planning, procurement, 
storage and service. Each of these activities require a planning, therefore planning plays 
an important role in drug management. One of the standards of the activities is 
documentation which is done by recording the fact of every incident as a document. 
Documents in pharmaceutical services will be well arranged if supported by good 
documentation system. The existence of the documents and documentation system are 
very useful to increase the quality of pharmaceutical services based on pharmaceutical 
care. The aim of this research was to find out the profile of drug procurement 
documentation system at community pharmacies in Surabaya. The data of this description 
study were collected by questionnaire from 50 community pharmacies that were selected 
by simple random sampling technique. Data were analyzed descriptively using Microsoft 
Excel 2007. Some tables, pie and bar charts were made to describe the profile of drug 
procurement documentation system in community pharmacies in Surabaya. The result 
showed that most of the community pharmacies in Surabaya have conducted the drug 
procurement documentation system. 
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