
 

 

79 

DAFTAR PUSTAKA 

Aini, N. (2018, Januari 30). Soal adanya PNS yang mangkir dari 2 dinas berbeda, 

Risma katakan sudah dalam proses pemecatan. Retrieved Mei 20, 2018, 

from www.jatim.tribunnews.com: 

https://jatim.tribunnews.com/2018/01/30/soal-adanya-pns-yang-mangkir-

dari-2-dinas-berbeda-risma-katakan-sudah-dalam-proses-pemecatan 

Alias, M., Rasdi, R. M., Ismail, M., & Samah, B. A. (2013). Predictors of 

workplace deviant behaviour: HRD agenda for Malaysian support 

personnel. European Journal of Training and Development , 37, 161-182. 

Ananda, N. Y. (2017). Pengaruh kontrak psikologis dan modal psikologis 

terhadap perilaku kerja kontra produktif di organisasi x. Universitas 

Airlangga. Surabaya: Perpustakaan Universitas Airlangga. 

Anderson, D. S. Ones, H. K. Sinangil, & C. Viswesvaran, Handbook of Industrial, 

Work and Organizational Psychology. London: Sage Publication. 

Applebaum, S., Laconi, G., & Matousek, A. (2007). Positive And Negative 

Deviant Workplace Behaviors: Causes, Impacts, And Solutions. Corporate 

Governance. 

Aziri, B. (2011). Job Satisfcation: A Literature Review. Management Research 

and Practice, 77-86. 

Azwar, S. (2011). Metode Penelitian. Yogyakarta: Pustaka Pelajar. 

Baharuddin, S. S., Alwi, M. R., Hassan, M. A., Omar, N. E., & Ismail , N. A. 

(2017). Psychological contract breach and psychological contract fulfilment 

on employee intention to quit. International Journal of Business 

Management, 50-58. 

Ballou, N. S. (2013). The effects of psychological contract breach on job 

outcomes. San Jose State University, Department of Psychology. San Jose: 

SJSU Scholar Works. 

Baron, R. M., & Kenny, D. A. (1986). The Moderator-Mediator Variable 

Distinction in Social Psychological Research: Conceptual, Strategic, and 

Statistic Considerations. Journal of Personality and Social Psychology, 

1173-1182. 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

80 

Bashir, S., Misbah, N., Qayyum, S., & Bashir, A. (2012). Dimensionality of 

counterproductive work behaviors in public sector organizations of 

Pakistan. Public Organization, 357-366. 

Billy, A. T. (2017, Maret 5). Kasus korupsi didominasi kalangan pegawai negeri 

sipil. Retrieved Mei 20, 2018, from tribunnews.com: 

http://www.tribunnews.com/nasional/2017/03/05/kasus-korupsi-didominasi-

kalangan-pegawai-negeri-sipil  

Bojarska, J. C. (2015). Counterproductive work behavior and job satisfaction: A 

surprisingly rocky relationship. Journal of Management & Organization , 

460-470. 

Bordia, P., Restubog, S. D., & Tang, R. L. (2008). When employees strike back: 

investigating mediating mechanisms between psychological contract breach 

and workplace deviance. Journal of Applied Psychology, 1104-1117. 

Chen, L. L., Fah, B., & Jin, T. C. (2016). Perceived organizational support and 

workplace deviance in the voluntary sector. Procedia Economics and 

Finance , 468-475. 

Chao, J. M., Cheung, F. Y., & Wu, A. M. (2011). Psychological contract breach 

and counterproductive workplace behaviors: testing moderating effect of 

attribution style and power distance. The International Journal of Human 

Resource Management, 763-777. 

Conway, N., & Briner, R. B. (2005). Understanding psychological contracts at 

work: A critical evaluation of theroy and research. New York: Oxford 

University Press. 

Coyle, S., Jacqueline, A. M., & Kessler, I. (2000). Consequences of the 

psychological contract for the employment relationship: a large scale 

survey. Journal of management studies, 903-930. 

Dar, N. (2017). The impact of distributive (in) justice on deviance at workplace in 

public sector organizations of Pakistan with the mediation of perceived 

organizational support. Arabian Journal of Business and Management 

Review , 1-5. 

Dalal, R. S. (2005). A Meta-Analysis of the Relationship Between Organizational 

Citizenship Behavior and Counterproductive Work Behavior. Journal of 

Applied Psychology 

 

Demmke, C. (2005). Are civil servants different because they are civil servants? 

Luxemburg: European Institute of Public Administration. 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

81 

Dhanpat, N., & Parumasur, S. B. (2014). Re-establishing the psychological 

contract as a precursor to employee retention . Problems and Perspectives in 

Management , 12, 78-90. 

Evendi, R., & Dwiyanti, R. (2013). Relationship between hardiness (personality 

hardiness) with the intention turnover of employees pt sumber alfaria trijaya 

tbk in the district gombong kebumen. psycho idea , 11. 

Fayyazi, M., & Aslani, F. (2015). The influence of psychological contract breach 

on employees’ deviant workplace behavior: the mediating role of job 

satisfaction. International Journal of Economics, Commerce and 

Management , III, 1032-1042. 

Galic, Z., Grabovac, M. T., Gotvald, I., & Jerneic, Z. (2016). When employers 

betray: A study of psychological contract breach among Croatian 

employees. Zagreb International Review of Economics & Business, 19, 59-

69. 

Griep, Y., Vantilborgh, T., & Jones, S. (2018). The relationship between 

psychological contract breach and counterproductive work behavior in 

social enterprises: Do paid employees and volunteers differ? Economic and 

Industrial Democracy, 1-19. 

Gualandri, M. (2012). Prosociality, innovation and collective efficacy in 

educational and organizational contexts. Universita Di Roma. Roma: 

Universita Di Roma. 

Gumus, R., & Sahin, A. (2015). A research about job satisfaction of medical 

secretaries working in a public hospital in the city center of Diyarbakir, 

Turkey. Journal of Hospital Administration, IV, 90-94. 

Hemdi, M. A., & Rahim, A. (2011). The Effect of Psychological Contract and 

Affective Commitment on Turnover Intentions of Hotel Managers. 

International Journal of Business and Social Science. 

 
Hershcovis, S., Dupre, K. E., Barling, J., Arnold, K., Turner, N., Inness, M., et al. 

(2007). Predicting workplace aggression: A meta-analysis. Journal of 

Applied Psychology, 228-238. 

Humas. (2018, February 21). Sebagian besar karena bolos kerja, sidang BAPEK 

berhentikan 33 PNS. Retrieved Mei 11, 2018, from setkab.go.id: 

http://setkab.go.id/sebagian-besar-karena-bolos-kerja-sidang-bapek-

berhentikan-33-pns/ 

 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

http://setkab.go.id/sebagian-besar-karena-bolos-kerja-sidang-bapek-berhentikan-33-pns/
http://setkab.go.id/sebagian-besar-karena-bolos-kerja-sidang-bapek-berhentikan-33-pns/


 

 

82 

Hussain, A. (2014). The Relationship Between Breach of Psychological Contract 

and Workplace Deviant Behavior. Journal of Organizational Behavior, 2, 

25-37. 

Jensen, J. M., & Ryan, A. M. (2010, December). Psychological contracts and 

counterproductive work behaviors: employee responses to transactional and 

relational breach. Journal of Business and Psychology, 555-568. 

Kulas, J. T., Mclnerney, J. E., DeMuth, R. F., & Jadwinski, V. (2007). Employee 

satisfaction and theft: testing climate perceptions as a mediator. The Journal 

of Psychology, 389-402. 

Knights, J. A., & Kennedy, B. J. (2005). Psychological contract violation: impacts 

on job satisfaction and organizational commitment among Australian senior 

public servants. Applied H.R.M. Research, X, 57-72. 

Koehn, B. J. (2015). Examining the influence of goal clarity and contingent 

rewards on job satisfaction. Southern Illinois University Carbondale, 

Departement of Political Science. Carbondale: Southern Illinois University 

Press. 

Kuang-Man, W. (2013). The effects of psychological contract breach on 

employee work behaviors in the airline industry: employee cynicism as 

mediator. International Journal of Business and Social Science, 304-311. 

Kumari, N. (2011). Job satisfaction of the employees at the workplace. European 

Journal of Business and Management, III, 11-30. 

LasisiOlukayode, J., Okuneye, M. Y., & Shodiya, O. A. (2014). Antecedents of 

counter work behavior in public sector organizations: evidence from 

Nigeria. Arabian Journal of Business and Management Review, 58-65. 

Lau, V. C., Au, W. T., & Ho, J. M. (2003). A qualitative and quantitative review 

of antecedents of counterproductive behavior in organizations. Journal of 

Business and Psychology, 73-99. 

Lijo, J. K., & Lyngdoh, W. S. (2016). Psychological Contract and Job Satisfaction 

among HR Professionals in Start-up Service Sector. The International 

Journal of Indian Psychology. 

 
Lumley, E. J., Coetzee, M., Tladinyane, R., & Ferreira, N. (2011). Exploring the 

job satisfaction and organisational commitment of employees in the 

information technology environment. Southern African Business Review, 

100-118. 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

83 

Malik, M. E., Danish, R. Q., & Munir, Y. (2012). The Impact of Pay and 

Promotion on Job Satisfaction: Evidence from Higher Education Institutes 

of Pakistan. American Journal of Economics. 

 
Manxhari, M. (2015). Employment Relationships and the Psychological Contract: 

The case of Banking Sector in Albania. Social and Behavioral Sciences. 

 
Mase, J. A. (2017). Organisational culture as a predictor of counterproductive 

work behaviour among benue state civil servants. The international journal 

of science & technoledge (1), 36-49. 

Medistiara, Y. (2017, Oktober 11). Kejagung jerat PNS pajak penerima suap Rp 

14 Miliar dengan TPPU. Retrieved Mei 20, 2018, from news.detik.com: 

https://news.detik.com/berita/d-3680398/kejagung-jerat-pns-pajak-

penerima-suap-rp-14-miliar-dengan-tppu 

Mithiles, M., & Pandey, S. (2014). A theoretical model on the determinants of 

workplace deviance among employees in the public service organizations of 

India. International Journal of Business Behavior, 2 (3). 

Munir, R. I., & Rahman, R. A. (2016). Determining dimensions of job satisfaction 

using factor analysis. Procedia Economics and Finance , 488-496. 

Neuman, W. L. (2005). Second Edition Basics of Social Research: Qualitative 

and Quantitative Approaches. Boston: Pearson Education. 

Norsilan, I. N., Omar, Z., & Ahmad, A. (2014). Workplace deviant behavior: does 

employee psychological job demand and lack of job resources influence 

employee workplace deviant behavior?. Jurnal Psikologi Malaysia, 39-62. 

Novalien, L. (2017). The antecedents of deviant workplace behaviors on the 

employees of regional apparatus organization (odp) in maluku province, 

Indonesia. RJOAS. 

Oge, M., Ifeanyi, O., & Gozie, A. C. (2015). Examining the link between 

organizational justice and counterproductive work behaviour. Journal of 

Business & Management Studies , 1 (1), 1-10. 

Ozpehlivan, M., & Acar, A. Z. (2015). Assessment of a multidimensional job 

satisfaction instrument. Procedia - Social and Behavioral Sciences, 283-

290. 

Pallant, J. (2011). SPSS Survival Manual A step by step guide to data analysis 

using SPSS 4th edition. Australia: Allen & Unwin. 

Pemerintah, I. (2014). Undang-Undang Republik Indonesia Nomor 5 Tahun 2014 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

84 

Tentang Aparatur Sipil Negara. Kementrian Sekretariat Negara RI Jakarta.  

Radzali, F. M., Ahmad, A., & Omar, Z. (2013). Workload, job stress, family-to-

work conflict and deviant workplace behavior. International Journal of 

Academic Research in Business and Social Sciences, 3. 

Rahadian, D. (2017, Desember 27). Sejumlah PNS di Tasikmalaya Mangkir Kerja 

Usai Libur Natal. Retrieved 4 8, 2018, from news.detik.com: 

https://news.detik.com/berita-jawa-barat/d-3786456/sejumlah-pns-di-

tasikmalaya-mangkir-kerja-usai-libur-natal. 

Ramhsida, A. P. (2013, February). Organizational commitment as a mediator of 

counterproductive work behavior and organizational culture. International 

Journal of Social Science & Interdisciplinary Research, 59-69. 

Risalah, D. F. (2018, September 06). 2.357 PNS Koruptor Diblokir. Retrieved 

December 12, 2018, from republika.co.id: 

https://www.republika.co.id/berita/nasional/umum/18/09/06/pen6sc384-

2357-pns-koruptor-diblokir. 

Rusdi, Z. (2014). Analisis perilaku kerja kontra produktif pada pegawai negeri 

sipil di Bandar Lampung. Jurnal Bisnis dan Manajemen, 10. 

Robinson, S. L., & Bennett, R. J. (1995). A Typology of deviant workplace 

behaviors: A multidimensional scaling study. Academy of Management 

Journal , 555-572. 

Robinson, S. L., & Morrison, E. W. (2000). The development of psychological 

contract breach and violation: a longitudinal study. Journal of 

Organizational Behavior, 525-546. 

Roxana, A.-C. (2013). Antecedents and mediator of employees' counterproductive 

behavior and intentions to quit. Procedia Social and Behavioral Sciences, 

219-224. 

Sackett, P. R. (2002). The structure of counterproductive work behaviors: 

dimensionality and relationships with facets of job performance. 

International Journal Of Selection And Assessment, 10. 

Sani, A. (2018, April 11). Kasus SPPD fiktif, 3 PNS Bapenda Riau didakwa 

rugikan negara Rp 1,2 miliar. Retrieved Mei 22, 2018, from merdeka.com: 

https://www.merdeka.com/peristiwa/kasus-sppd-fiktif-3-pns-bapenda-riau-

didakwa-rugikan-negara-rp-12-miliar.html 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

https://news.detik.com/berita-jawa-barat/d-3786456/sejumlah-pns-di-tasikmalaya-mangkir-kerja-usai-libur-natal
https://news.detik.com/berita-jawa-barat/d-3786456/sejumlah-pns-di-tasikmalaya-mangkir-kerja-usai-libur-natal
https://www.republika.co.id/berita/nasional/umum/18/09/06/pen6sc384-2357-pns-koruptor-diblokir
https://www.republika.co.id/berita/nasional/umum/18/09/06/pen6sc384-2357-pns-koruptor-diblokir


 

 

85 

Shahnawaz, M., & Goswami, K. (2011). Effect of Psychological Contract 

Violation on Organizational Commitment, Trust and Turnover Intention in 

Private and Public Sector Indian Organizations. Vision. 

 
Sharkawi, S., Rahman, A., Rahim, A., & AzuraDahalan, N. (2013). Relationship 

between Person Organization Fit, Psychological Contract Violation on 

Counterproductive Work Behaviour . International Journal of Business and 

Social Science, 4, 173-183. 

Sharma, A., & Thakur, K. (2016). Display of Counter Productive Work Behaviour 

in Relation to Person-Organization Fit. Global Journal of human-social 

science: A Arts & Humanities - Psychology, 1-8. 

Srivastava, S. (2012). Workplace passion as a moderator for workplace deviant 

behaviour–job satisfaction relationship: a comparative study between public 

sector and private sector managers. Asia-Pacific Journal of Management 

Research and Innovation, 517-523. 

Spanouli, A., & Hofmans, J. (2016). Walking the Tightrope: Counterproductive 

Work Behavior as Compensation for Citizenship Demands . Frontier in 

Psychology, VII, 1-7. 

Spector, P. E. (1997). Job Satisfaction: Application, Assessment, Causes, and 

Consequences. California: Sage Publication, Inc. 

Spector, P. E., Fox, S., Penney, L. M., Bruursema, K., Goh, A., & Kessler, S. 

(2005). The dimensionality of counterproductivity: Are all 

counterproductive behaviors created equal? . Journal of Vocational 

Behavior , 446-460. 

Suararepubliknews. (2018, Januari 16). Lebih setahun staffnya mangkir bekerja, 

Kadispora Surabaya lapor BKD dan Wali Kota. Retrieved Maret 10, 2018, 

from Suararepubliknews.net: http://suarapubliknews.net/lebih-setahun-

stafnya-mangkir-bekerja-kadispora-surabaya-lapor-bkd-dan-wali-kota/ 

Waqas, A., Bashir, U., Sattar, M. F., Abdullah, H. M., Hussain, I., Anjum, W., et 

al. (2014). Factors influencing job satisfaction and its impact on job loyalty. 

International Journal of Learning & Development, 141-161. 

Wedhaswary, I. D. (2018, 2 20). Trend modus korupsi 2017 versi icw. Retrieved 4 

Juni, 2018, from Nasional.kompas.com: 

https://nasional.kompas.com/read/2018/02/20/07542211/tren-modus-

korupsi-2017-versi-icw 

Wicaksono, P. E. (2018, Mei 1). Badan Pertimbangan Kepegawaian Pecat 21 

PNS. Retrieved Mei 11, 2018, from liputan6.com: 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA



 

 

86 

https://www.liputan6.com/bisnis/read/3496117/badan-pertimbangan-

kepegawaian-pecat-21-pns. 

Willem, A., Vos, A. D., & Buelens, M. (2010). Comparing private and public 

sector employees' psychological contracts. Public Management Review , 

275-302. 

Zhen, L., & Meixin, X. (2012). Preliminary exploring the influence of person-

organization fit on counterproductive work behavior. International Business 

and Management, 4, 133-139. 

Zhao, H., Wayne, S. J., Glibkowski, B. C., & Bravo, J. (2007). The impact of 

psychological contract breach on work-related outcomes: a meta-analysis. 

Personnel psychology . 

 

PENGARUH PELANGGARAN KONTRAK...SKRIPSI VANYA SYIFA ANDRINA H.

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA


