
 

viii 
 

�� 6HOXUXK� VWDI� SHQJDMDU� SDGD� 3URJUDP� 6WXGL�0DJLVWHU� 3HQJHPEDQJDQ� 6XPEHU�

'D\D�0DQXVLD�8QLYHUVLWDV�$LUODQJJD��

�� 6HOXUXK�WHQDJD�NHSHQGLGLNDQ�6HNRODK�3DVFDVDUMDQD�8QLYHUVLWDV�$LUODQJJD��DWDV�

NHEDLNDQ� KDWL� GDQ� GXNXQJDQQ\D� NHSDGD� SHQXOLV�� EDLN� VDDW� PHQMDODQL�

SHUNXOLDKDQ�PDXSXQ�VDDW�PHQ\HOHVDLNDQ�WXOLVDQ�LQL��

�� 2UDQJ� WXD��VXDPL�GDQ�DQDN�DQDN��DWDV�GRD�GRD�EDLN�XQWXN�SHQXOLV�\DQJ� WLGDN�

SHUQDK� OXSD� GLSDQMDWNDQ�� DWDV� GXNXQJDQ� SHQXK� WLGDN� NHQDO� OHODK� \DQJ� OXDU�

ELDVD�SDGD�SHQXOLV��

�� 3LPSLQDQ�� VWDI� SHQJDMDU� GDQ� WHQDJD� NHSHQGLGLNDQ� )DNXOWDV� 3HULNDQDQ� GDQ�

.HODXWDQ�8QLYHUVLWDV�$LUODQJJD�DWDV�LMLQ�GDQ�NHVHGLDDQQ\D�PHOXDQJNDQ�ZDNWX�

PHPEDQWX�SHQXOLV�PHODNXNDQ�UDQJNDLDQ�SHQHOLWLDQ���

��� 3LPSLQDQ� GDQ� UHNDQ�UHNDQ� GL� )DNXOWDV� .HSHUDZDWDQ� 8QLYHUVLWDV� $LUODQJJD�

DWDV�LMLQ�GDQ�SHUPDNOXPDQQ\D�SDGD�SHQXOLV�\DQJ�WLGDN�FXNXS�GDSDW�PDNVLPDO�

PHODNVDQDNDQ�WXJDV�VDDW�PHQ\HOHVDLNDQ�WXOLVDQ�LQL��

��� 7HPDQ�WHPDQ� NXOLDK� 0DJLVWHU� 3HQJHPEDQJDQ� 6'0�� DQJNDWDQ� ����� \DQJ�

WHODK�PHPEHUVDPDL�KDUL�KDUL�NXOLDK�SHQXOLV���

$NKLU�NDWD��VHPRJD�WXOLVDQ�VHGHUKDQD�LQL�GDSDW�PHPEHULNDQ�PDQIDDW��

�

3HQXOLV�

�
�
�
�
�

�
�
�
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5,1*.$6$1�
�
�

3HQJDUXK�1LODL�3HUVRQDO�GDQ�Servant Leadership�WHUKDGDS��
Organizational Citizenship Behavior �

GL�)DNXOWDV�3HULNDQDQ�GDQ�.HODXWDQ�8QLYHUVLWDV�$LUODQJJD 
�
�

,GD�$VUL�3UDVWLZL�
�
�
7XQWXWDQ�SHPHQXKDQ�VHEDJDL�8QLYHUVLWDV�.HODV�'XQLD�PHQJKDUXVNDQ�VHWLDS�EDJLDQ�
GDUL� 8QLYHUVLWDV� $LUODQJJD� XQWXN� EHUEHQDK� PDNVLPDO�� WLGDN� WHUNHFXDOL� )DNXOWDV�
3HULNDQDQ� GDQ� .HODXWDQ�� VDODK� VDWX� IDNXOWDV� WHUPXGD� GL� OLQJNXQJDQ� 8QLYHUVLWDV�
$LUODQJJD�� 8SD\D� EHUEHQDK� PDNVLPDO� PHQXQWXW� SHUDQ� VHUWD� DNWLI� \DQJ� PDNVLPDO�
SXOD� GDUL� DQJJRWD� IDNXOWDV�� EDLN� WHQDJD�SHQGLGLN�PDXSXQ� WHQDJD�NHSHQGLGLNDQQ\D���
3HUDQ�VHUWD�DNWLI�\DQJ�PDNVLPDO�GDUL�VXPEHU�GD\D�PDQXVLD�GDODP�VHEXDK�RUJDQLVDVL��
\DQJ� GLLQJLQNDQ� ROHK� EDQ\DN� RUJDQLVDVL�� VDODK� VDWXQ\D� GLUHSUHVHQWDVLNDQ� ROHK�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU� �2&%���VHKLQJJD�XQWXN�GDSDW�PHPHQXKL� WDUJHW�
\DQJ�GLEHEDQNDQ�NHSDGDQ\D�� VHPXD� VXPEHU� GD\D�PDQXVLD�)DNXOWDV�3HULNDQDQ�GDQ�
.HODXWDQ�8QLYHUVLWDV�$LUODQJJD��EDLN�\DQJ�EHUWXJDV�VHEDJDL�WHQDJD�SHQGLGLN�PDXSXQ�
WHQDJD�NHSHQGLGLNDQ��GLKDUDSNDQ�GDSDW�PHQDPSLONDQ�2&%�GDODP�NHVHKDULDQQ\D�GL�
IDNXOWDV�� %HUGDVDUNDQ� VWXGL� SHQGDKXOXDQ�� GLNHWDKXL� LQGLNDVL� NHHQJJDQDQ��
PHQDPSLONDQ� 2&%� GDODP� NHVHKDULDQ� GL� � )DNXOWDV� 3HULNDQDQ� GDQ� .HODXWDQ�
8QLYHUVLWDV� $LUODQJJD�� VHKLQJJD� FXNXS� SHUOX� GLODNXNDQ� XSD\D� XQWXN� PHQJHWDKXL�
OHELK� ODQMXW� PHQJHQDL� 2&%� GL� )DNXOWDV� 3HULNDQDQ� GDQ� .HODXWDQ� 8QLYHUVLWDV�
$LUODQJJD�� GDQ� NHPXQJNLQDQ� SHQ\HEDEQ\D�� $WDV� GDVDU� LWXODK� SHQHOLWLDQ� LQL�
GLODNXNDQ�� $GDSXQ� WXMXDQ� GDUL� SHQHOLWLDQ� LQL� DGDODK� XQWXN� PHQJDQDOLVLV� GDQ�
PHPSHUROHK� EXNWL� HPSLULV� EHUNDLWDQ� GHQJDQ� SHQJDUXK� QLODL� SHUVRQDO� GDQ� VHUYDQW�
OHDGHUVKLS�WHUKDGDS�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU��
�
'DWD� SULPHU� SHQHOLWLDQ� LQL� GLGDSDW�PHODOXL� NXHVLRQHU� \DQJ� GLEHULNDQ� NHSDGD� WHQDJD�
SHQGLGLN� GDQ� WHQDJD� NHSHQGLGLNDQ� )DNXOWDV� 3HULNDQDQ� GDQ� .HODXWDQ� 8QLYHUVLWDV�
$LUODQJJD�� 'LDQDOLVLV� PHQJJXQDNDQ� 3/6� �3DUWLDO� /HDVW� 6TXDUH�� GHQJDQ� EDQWXDQ�
VRIWZDUH� VPDUW3/6� YHUVL� ����� +DVLO� SHQJXMLDQ� VHFDUD� VWDWLVWLN� PHQXQMXNNDQ� EDKZD�
QLODL�EHQHYROHQFH�GDQ�QLODL�SRZHU�PHPLOLNL�SHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�WHUKDGDS�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU��QLODL�VHOI�GLUHFWLRQ��QLODL�DFKLHYHPHQW��GDQ�QLODL�
VHFXULW\�PHPLOLNL�SHQJDUXK�QHJDWLI�GDQ�VLJQLILNDQ�WHUKDGDS�RUJDQL]DWLRQDO�FLWL]HQVKLS�
EHKDYLRU�� VHUYDQW� OHDGHUVKLS� PHPLOLNL� SHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�
��
1LODL�SHUVRQDO�PHPLOLNL�SHQJDUXK�WHUKDGDS�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�\DQJ�
GLWXQMXNNDQ� VHVHRUDQJ� GL� WHPSDW� NHUMDQ\D�� NDUHQD� QLODL� \DQJ� GL\DNLQL� VHRUDQJ�
LQGLYLGX� DNDQ� PHPSHUOLKDWNDQ� SUHIHUHQVL� LQGLYLGX� WHUVHEXW� GDODP� PHQHQWXNDQ�
WLQGDNDQ� GDQ� SHULODNXQ\D� GDODP� VLWXDVL� NHUMD�� �'RVH�� ����� GDODP� $QGUDGH�� HW� DO�
������� �%DJDLPDQDSXQ��QLODL�PHUXSDNDQ�VXPEHU�PRWLYDVLRQDO�GDUL�SLOLKDQ�WLQGDNDQ�
VHVHRUDQJ��
�
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%HEHUDSD� SHQHOLWLDQ� VHEHOXPQ\D� WHUNDLW� GHQJDQ� QLODL� GDQ� RUJDQL]DWLRQDO� FLWL]HQVKLS�
EHKDYLRU�MXJD�PHQJKDVLONDQ�VLPSXODQ�DGD�NHWHUNDLWDQ�DQWDUD�QLODL�GDQ�RUJDQL]DWLRQDO�
FLWL]HQVKLS� EHKDYLRU�� +DQ\D� QLODL�QLODL� \DQJ� VLJQLILNDQ� EHUSHQJDUXK� WHUKDGDS�
RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU� WLGDN� VHODOX� VDPD� DQWDUD� VDWX� SHQHOLWLDQ� GHQJDQ�
SHQHOLWLDQ� ODLQQ\D�� +DO� LQL� GLPXQJNLQNDQ� NDUHQD� IDNWRU� SHUEHGDDQ� EXGD\D� GDQ�
SHUEHGDDQ�MHQLV�XVDKD�GLPDQD�SHQHOLWLDQ�GLODNXNDQ���
�
6LPSXODQ� VHUYDQW� OHDGHUVKLS� PHPLOLNL� SHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS�
RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU� GDODP� SHQHOLWLDQ� LQL� VHMDODQ� GHQJDQ� SHUQ\DWDDQ�
EDKZD�� � ��� 6HUYDQW� OHDGHUVKLS� GLNDWDNDQ� OHELK� NRQGXVLI� WHUKDGDS� RUJDQL]DWLRQDO�
FLWL]HQVKLS� EHKDYLRU� NDUHQD� SHUKDWLDQ� OHELKQ\D� SDGD� SHQJHPEDQJDQ� DQDN� EXDK��
SHPEDQJXQDQ�NRPXQLWDV� �6HQGMD\D�HW�DO�������� � ����3HOD\DQDQ�GDUL�SHPLPSLQ�SDGD�
RUDQJ�RUDQJ�\DQJ�GLSLPSLQQ\D��DNDQ�PHQJKDVLONDQ�SHOD\DQDQ�LPEDO�EDOLN�GDUL�RUDQJ�
RUDQJ�WHUVHEXW�SDGD�SHPLPSLQQ\D��:LQVWRQ��������GDODP�+XVVDLQ�	�$OL�������������
0RWLI� GDUL� VHUYDQW� OHDGHU� DNDQ� EHUSHQJDUXK� SDGD� NHPXQFXODQ� SHULODNX� VHUYLFH� GDQ�
VWHZDUGVKLS�GDUL�RUDQJ�RUDQJ�\DQJ�GLSLPSLQQ\D��6WRQH��HW�DO��������GDODP�+XVVDLQ�	�
$OL�����������
�

�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH NILAI PERSONAL ... IDA ASRI PRASTIWI



 

xi 
 

6800$5<�
�
�

(IIHFW�RI�3HUVRQDO�9DOXH�DQG�6HUYDQW�/HDGHUVKLS�RQ�
2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU�

DW�WKH�)DFXOW\�RI�)LVKHULHV�DQG�0DULQH�8QLYHUVLWDV�$LUODQJJD�
�
�

,GD�$VUL�3UDVWLZL�
�
�
'HPDQGV� IRU� WKH� IXOILOOPHQW� RI� $LUODQJJD� 8QLYHUVLW\� DV� D�:RUOG� &ODVV� 8QLYHUVLW\�
UHTXLUH� WKDW� HYHU\� SDUW� RI� 8QLYHUVLWDV� $LUODQJJD� WR� LPSURYH� LWVHOI�� WKH� )DFXOW\� RI�
)LVKHULHV�DQG�0DULQH��RQH�RI� WKH�\RXQJHVW�IDFXOWLHV�ZLWKLQ�8QLYHUVLWDV�$LUODQJJD�� LV�
QR�H[FHSWLRQ��(IIRUWV�WR�PHHW�WKDW�WDUJHW�UHTXLUHV�PD[LPXP�DFWLYH�SDUWLFLSDWLRQ�IURP�
IDFXOW\� PHPEHUV�� 0D[LPXP� DFWLYH� SDUWLFLSDWLRQ� RI� KXPDQ� UHVRXUFHV� LQ� DQ�
RUJDQL]DWLRQ� GHVLUHG� E\� PDQ\� RUJDQL]DWLRQV�� RQH� RI� ZKLFK� LV� UHSUHVHQWHG� E\�
RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU� �2&%��� VR� DV� WR� EH� DEOH� WR� PHHW� WKH� WDUJHWV�
LPSRVHG� RQ� LW�� DOO� KXPDQ� UHVRXUFHV� DW� )DFXOW\� RI� )LVKHULHV� DQG�0DULQH� 8QLYHUVLWDV�
$LUODQJJD�� OHFWXUHUV� DQG� HGXFDWLRQDO� VWDII�� LW� LV� H[SHFWHG� WR� EH� DEOH� WR� VKRZ�2&%��
%DVHG�RQ�WKH�SUHOLPLQDU\�VWXG\��LW�LV�NQRZQ�DQ�LQGLFDWLRQ�RI�UHOXFWDQFH�WR�VKRZ�2&%�
LQ�WKH�GDLO\�OLIH�RI�IDFXOW\�PHPEHUV�LQ�WKH�)DFXOW\�RI�)LVKHULHV�DQG�0DULQH�8QLYHUVLWDV�
$LUODQJJD��7KDW
V�ZK\�HQRXJK�HIIRUW�QHHGV�WR�EH�PDGH�WR�ILQG�RXW�PRUH�DERXW�2&%�DW�
)DFXOW\�RI�)LVKHULHV�DQG�0DULQH�8QLYHUVLWDV�$LUODQJJD��DQG�WKH�SRVVLEOH�FDXVHV��)RU�
WKLV�UHDVRQ��WKLV�UHVHDUFK�ZDV�FRQGXFWHG��7KH�SXUSRVH�RI�WKLV�VWXG\�LV�WR�DQDO\]H�DQG�
REWDLQ� HPSLULFDO� HYLGHQFH� UHODWHG� WR� WKH� LQIOXHQFH� RI� SHUVRQDO� YDOXHV� DQG� VHUYDQW�
OHDGHUVKLS�RQ�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU��
�
7KH� SULPDU\� GDWD� RI� WKLV� VWXG\� ZHUH� REWDLQHG� WKURXJK� D� TXHVWLRQQDLUH� JLYHQ� WR�
OHFWXUHUV� DQG� HGXFDWLRQ� VWDII� DW� )DFXOW\� RI� )LVKHULHV� DQG� 0DULQH� 8QLYHUVLWDV�
$LUODQJJD�� $QDO\]HG� XVLQJ� 3/6� �3DUWLDO� /HDVW� 6TXDUH� ZLWK� WKH� KHOS� RI� VPDUW3/6�
VRIWZDUH�YHUVLRQ������7KH�WHVW�UHVXOWV�VWDWLVWLFDOO\�VKRZ�WKDW�WKH�YDOXH�RI�EHQHYROHQFH�
DQG� SRZHU� YDOXHV� KDYH� D� VLJQLILFDQW� SRVLWLYH� HIIHFW� RQ� RUJDQL]DWLRQDO� FLWL]HQVKLS�
EHKDYLRU��VHOI�GLUHFWLRQ�YDOXH��DFKLHYHPHQW�YDOXH��DQG�VHFXULW\�YDOXH�KDYH�D�QHJDWLYH�
HIIHFW� VLJQLILFDQW� RQ� RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU�� VHUYDQW� OHDGHUVKLS� KDV� D�
VLJQLILFDQW�SRVLWLYH�HIIHFW�RQ�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�
��
3HUVRQDO� YDOXHV� KDYH� DQ� LQIOXHQFH� RQ�RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU� VKRZQ�E\�
VRPHRQH� LQ� WKH�ZRUNSODFH��EHFDXVH� WKH� YDOXH� WKDW� LV� EHOLHYHG�E\� DQ� LQGLYLGXDO�ZLOO�
VKRZ� WKH� LQGLYLGXDO
V� SUHIHUHQFHV� LQ� GHWHUPLQLQJ� KLV� DFWLRQV� DQG� EHKDYLRU� LQ� ZRUN�
VLWXDWLRQV���'RVH�������LQ�$QGUDGH��HW�DO���������+RZHYHU��YDOXHV�DUH�D�PRWLYDWLRQDO�
VRXUFH�RI�RQH
V�FKRLFH�RI�DFWLRQV��
�
6HYHUDO�SUHYLRXV�VWXGLHV�UHODWHG�WR�YDOXHV�DQG�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�DOVR�
SURGXFH�FRQFOXVLRQV�WKDW�WKHUH�LV�D�OLQN�EHWZHHQ�YDOXHV�DQG�RUJDQL]DWLRQDO�FLWL]HQVKLS�
EHKDYLRU��2QO\�YDOXHV�WKDW�VLJQLILFDQWO\�LQIOXHQFH�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�
DUH�QRW�DOZD\V�WKH�VDPH�EHWZHHQ�RQH�VWXG\�DQG�DQRWKHU��7KLV� LV�SRVVLEOH�EHFDXVH�RI�

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH NILAI PERSONAL ... IDA ASRI PRASTIWI




