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FXOWXUDO�GLIIHUHQFHV�DQG�GLIIHUHQFHV� LQ� WKH� W\SHV�RI�EXVLQHVVHV�ZKHUH� WKH� UHVHDUFK� LV�
FRQGXFWHG��
�
&RQFOXVLRQV� VHUYDQW� OHDGHUVKLS� KDV� D� SRVLWLYH� DQG� VLJQLILFDQW� LQIOXHQFH� RQ�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�LQ�WKLV�VWXG\�LQ�OLQH�ZLWK�WKH�VWDWHPHQW�WKDW���
��� 6HUYDQW� OHDGHUVKLS� LV� VDLG� WR� EH� PRUH� FRQGXFLYH� WR� RUJDQL]DWLRQDO� FLWL]HQVKLS�
EHKDYLRU� EHFDXVH� RI� LWV� PRUH� DWWHQWLRQ� RQ� WKH� GHYHORSPHQW� RI� VXERUGLQDWHV��
FRPPXQLW\�GHYHORSPHQW��DXWKHQWLF�OHDGHUVKLS�DQG�VKDUHG�OHDGHUVKLS��6HQGMD\D�HW��DO��
����������
���7KH� VHUYLFH� IURP� WKH� OHDGHU� WR� WKH�SHRSOH� WKH\� OHDG��ZLOO� UHVXOW� LQ� WKH� UHFLSURFDO�
VHUYLFH�RI�WKHVH�SHRSOH�WR�WKHLU�OHDGHUV��:LQVWRQ��������LQ�+XVVDLQ�	�$OL�����������
���7KH�PRWLYHV�RI� VHUYDQW� OHDGHUV�ZLOO� LQIOXHQFH� WKH�HPHUJHQFH�RI� VHUYLFH�EHKDYLRU�
DQG�VWHZDUGVKLS�RI�WKH�SHRSOH�WKH\�OHDG��6WRQH��HW�DO��������LQ�+XVVDLQ�	�$OL���������
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$%675$.�
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�

3HQJDUXK�1LODL�3HUVRQDO�GDQ�Servant Leadership�WHUKDGDS��
Organizational Citizenship Behavior �

GL�)DNXOWDV�3HULNDQDQ�GDQ�.HODXWDQ�8QLYHUVLWDV�$LUODQJJD�
�
�

,GD�$VUL�3UDVWLZL�
�
�
7XMXDQ�GDUL�SHQHOLWLDQ�LQL�DGDODK�XQWXN�PHQJDQDOLVLV�GDQ�PHPSHUROHK�EXNWL�HPSLULV�
WHUNDLW� GHQJDQ� SHQJDUXK� QLODL� SHUVRQDO� GDQ� VHUYDQW� OHDGHUVKLS� WHUKDGDS�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�GL�)DNXOWDV�3HULNDQDQ�GDQ�.HODXWDQ�8QLYHUVLWDV�
$LUODQJJD��
�
3HQHOLWLDQ� GLODNXNDQ�SDGD� WHQDJD�SHQGLGLN� GDQ� WHQDJD�NHSHQGLGLNDQ�GL� OLQJNXQJDQ�
)DNXOWDV� 3HULNDQDQ� GDQ� .HODXWDQ� 8QLYHUVLWDV� $LUODQJJD� \DQJ� WHODK� EHNHUMD� GL�
)DNXOWDV� 3HULNDQDQ� GDQ�.HODXWDQ�8QLYHUVLWDV�$LUODQJJD�PLQLPDO� �� WDKXQ�� � 7HNQLN�
SHQJXPSXODQ� GDWD� GDODP� SHQHOLWLDQ� LQL� DGDODK� GHQJDQ� PHODNXNDQ� SHQ\DPSDLDQ�
NXHVLRQHU� VHFDUD� ODQJVXQJ�� $ODW� DQDOLVLV� VWDWLVWLND� \DQJ� GLJXQDNDQ� DGDODK� 3DUWLDO�
/HDVW�6TXDUH��
�
%HUGDVDUNDK� KDVLO� DQDOLVLV� GDQ� SHPEDKDVDQ�� PDND� GLKDVLONDQ� VLPSXODQ�� � ��� 1LODL�
EHQHYROHQFH� GDQ� QLODL� SRZHU� PHPLOLNL� SHQJDUXK� SRVLWLI� GDQ� VLJQLILNDQ� WHUKDGDS�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU��VHPHQWDUD�QLODL�VHOI�GLUHFWLRQ��QLODL�DFKLHYHPHQW��
GDQ�QLODL�VHFXULW\�PHPLOLNL�SHQJDUXK�QHJDWLI�GDQ� VLJQLILNDQ� WHUKDGDS�RUJDQL]DWLRQDO�
FLWL]HQVKLS�EHKDYLRU�����6HUYDQW�OHDGHUVKLS�PHPLOLNL�SHQJDUXK�SRVLWLI�GDQ�VLJQLILNDQ�
WHUKDGDS�RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU��
�
�
�
.DWD� NXQFL� �� � � � 1LODL� 3HUVRQDO�� 6HUYDQW� /HDGHUVKLS�� 2UJDQL]DWLRQDO� &LWL]HQVKLS�
%HKDYLRU�
�
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$%675$&7�
�
�

(IIHFW�RI�3HUVRQDO�9DOXH�DQG�6HUYDQW�/HDGHUVKLS�RQ�
2UJDQL]DWLRQDO�&LWL]HQVKLS�%HKDYLRU�

DW�WKH�)DFXOW\�RI�)LVKHULHV�DQG�0DULQH�8QLYHUVLWDV�$LUODQJJD�
�
�

,GD�$VUL�3UDVWLZL�
�
�
7KH� DLP� RI� WKLV� VWXG\� LV� WR� DQDO\]H� DQG� REWDLQ� HPSLULFDO� HYLGHQFH� UHODWHG� WR� WKH�
LQIOXHQFH� RI� SHUVRQDO� YDOXHV� DQG� VHUYDQW� OHDGHUVKLS� RQ� RUJDQL]DWLRQDO� FLWL]HQVKLS�
EHKDYLRU�DW�WKH�)DFXOW\�RI�)LVKHULHV�DQG�0DULQH�8QLYHUVLWDV�$LUODQJJD��
�
7KH�VWXG\�ZDV�FRQGXFWHG�RQ�OHFWXUHUV�DQG�HGXFDWLRQDO�VWDII�LQ�WKH�)DFXOW\�RI�)LVKHULHV�
DQG�0DULQH�8QLYHUVLWDV�$LUODQJJD�ZKR�KDYH�ZRUNHG�DW� WKH�)DFXOW\�RI�)LVKHULHV�DQG�
0DULQH�8QLYHUVLWDV�$LUODQJJD� IRU� DW� OHDVW� �� \HDU��'DWD� FROOHFWLRQ� WHFKQLTXHV� LQ� WKLV�
VWXG\�LV�WR�GHOLYHU�D�TXHVWLRQQDLUH�GLUHFWO\��7KH�VWDWLVWLFDO�DQDO\VLV�WRRO�XVHG�LV�3DUWLDO�
/HDVW�6TXDUH��
�
%DVHG�RQ�WKH�UHVXOWV�RI�WKH�DQDO\VLV�DQG�GLVFXVVLRQ��FRQFOXVLRQV�DUH�JHQHUDWHG�����7KH�
YDOXH� RI� EHQHYROHQFH� DQG� WKH� YDOXH� RI� SRZHU� KDYH� D� VLJQLILFDQW� SRVLWLYH� HIIHFW� RQ�
RUJDQL]DWLRQDO� FLWL]HQVKLS� EHKDYLRU�� ZKLOH� WKH� YDOXH� RI� VHOI�GLUHFWLRQ�� DFKLHYHPHQW�
YDOXH�� DQG� VHFXULW\� YDOXH� KDYH� D� VLJQLILFDQW� QHJDWLYH� HIIHFW� RQ� RUJDQL]DWLRQDO�
FLWL]HQVKLS� EHKDYLRU�� ��� 6HUYDQW� OHDGHUVKLS� KDV� D� VLJQLILFDQW� SRVLWLYH� HIIHFW� RQ�
RUJDQL]DWLRQDO�FLWL]HQVKLS�EHKDYLRU�
�
�
�
.H\ZRUGV�� 3HUVRQDO� 9DOXHV�� 6HUYDQW� /HDGHUVKLS�� 2UJDQL]DWLRQDO� &LWL]HQVKLS�
%HKDYLRU�
�
�

�
�
�
�
�
�
�
�
�

IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

TESIS PENGARUH NILAI PERSONAL ... IDA ASRI PRASTIWI




