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RINGKASAN

RELASI KUASA ANTARA PERAWAT DAN PENERIMA LAYANAN
KEPERAWATAN DI RUMAH SAKIT UMUM DAERAH
LABUANG BAJI MAKASSAR

Interaksi sosial yang dilakukan antara perawat dengan pasien (penerima
layanan keperawatan), terjadi sebagai bentuk transaksi atas adanya kebutuhan
diantara keduanya. Interaksi berdasarkan atas kebutuhan para individu yang
melakukan interaksi. Interaksi antara perawat dengan pasien sebagai penerima
layanan menghasikan suatu hubungan atau relasi yang bersifat adanya kekuasaan
yang dimiliki oleh perawat untuk membuat pasien harus menerimanya. Hasil
laporan komite etik keperawatan RSUD Labuang Baji pada tahun 2016-2017
terdapat peningkatan keluhan dari masyarakat mengenai ketidakpuasan dan
keberatan tentang pelayanan yang diberikan oleh perawat sebanyak 21 kasus dari
yang sebelumnya hanya 14 kasus.

Masalah dalam penelitian ini adalah menurunnya kunjungan rawat jalan
dan rawat inap serta tingkat hunian di Rumah Sakit Umum Daerah Labuang Baji
Makassar. Kemudian rata-rata BOR setiap tahun dalam 3 tahun adalah 53,96%.
Setiap tahun terjadi penurunan rata-rata 4,38%. Sikap perawat yang unfavorable
terhadap tugas memberi pelayanan kepada pasien.

Tujuan penelitian ini adalah untuk mengetahui relasi kuasa antara perawat
dan penerima layanan keperawatan di Rumah Sakit Umum Daerah Labuang Baji
Makassar. Penelitian ini merupakan penelitian kualitatif dengan pendekatan studi
fenomenologi.

Jumlah informan dalam penelitian ini sebanyak 12 informan, terdiri dari
lima informan utama yaitu perawat dan 7 informan triangulasi yaitu pasien dan
keluarganya, serta 2 informan supervisor ruang perawatan. Hasil penelitian ini
menemukan ada 10 tema berdasarkan analisis yang dikemukakan oleh Smith dan
Osborn (2007) yang dikenal dengan Interpretative Phenomenological Analysis
(IPA). Sepuluh tema yang dihasilkan dalam penelitian ini mengambarkan tentang
relasi kuasa antara perawat dan penerima layanan keperawatan di Rumah Sakit
Umum Daerah Labuang Baji Makassar, yaitu: 1. Berkeinginan ketentraman dan
kesembuhan pasien, 2. Berupaya merawat pasien sesuai kondisi dan aturan, 3.
Memperlakukan pasien sesuai aturan, 4. Merasakan problematis kerja, 5.
Melalaikan kewajiban namun menyesali, 6. Deraan beban kerja menyulitkan tapi
niat bersabar, 7. Berusaha mencairkan suasana untuk berempati kepada pasien, 8.
Berusaha mencairkan suasana untuk berempati kepada perawat, 9. Perawat
menyerah pada nasib dan kondisi perawatan, 10. Dilema akan problematis
kondisi, dan 11. Mengisyaratkan keharusan pasien patuh dalam perawatan.

Kesimpulan penelitian ini adalah: 1) Perawat mengisyaratkan keharusan
pasien patuh dalam perawatan, berkeinginan ketentraman dan kesembuhan pasien
dan memperlakukan pasien sesuai aturan. 2) Pasien sebagai penerima layanan
merasakan bahwa perawat telah berupaya merawat pasien sesuai kondisi dan
aturan dan pasien berusaha mencairkan suasana untuk kesegeraan perawat. 3)
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Perawat merasakan deraan beban kerja menyulitkan tapi niat bersabar dan
merasakan problematis kerja. 4) Pasien sebagai penerima layanan merasakan
bahwa perawat melalaikan kewajiban namun menyesali. 5) Perawat merasakan
menderita namun berusaha menerima. 6) Pasien sebagai penerima layanan
merasakan adanya dilema akan problematis kondisi hingga akhirnya menyerah
pada nasib dan kondisi perawatan. Proposisi penelitian ini adalah: 1) Kepatuhan
pasien dalam interaksi keperawatan di rumah sakit merupakan bentuk relasi kuasa
antara perawat dan pasien. 2) Kenyamanan dan ketentraman pasien dalam relasi
kuasa antara perawat dan pasien dapat meningkatkan kesembuhan pasien.

Temuan ilmiah baru pada penelitian ini adalah Kepatuhan pasien dalam
interaksi keperawatan di rumah sakit merupakan bentuk relasi kuasa antara
perawat dan pasien. Kenyamanan dan ketentraman pasien dalam relasi kuasa
antara perawat dan pasien dapat meningkatkan kesembuhan pasien.

Saran untuk Rumah Sakit agar dapat menerapkan pelayanan keperawatan
dengan baik dengan memperhatikan relasi kuasa antara perawat dan pasien, untuk
perawat agar dapat menerapkan hasil penelitian dalam rangka mencapai
keseimbangan relasi kuasa antara perawat dan pasien.
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SUMMARY
RELATIONSHIP BETWEEN NURSE AND PATIENT RECEIVER OF
NURSING SERVICES LABUANG BAJI PUBLIC HOSPITAL

MAKASSAR

Social interaction between nurses and patients (recipients of nursing
services) occurs as a form of transaction for the need between the two. Interaction
based on the needs of individuals who interact will occur in the social exchange
process. Interaction between nurses and patients as service recipients produces a
relationship or relationship that is in the form of power possessed by nurses to
make patients have to accept it. The results of the Labuang Baji General Hospital
ethics committee report in 2016-2017 saw an increase in complaints from the
public regarding dissatisfaction and objections about the services provided by
nurses by 21 cases from the previous only 14 cases. Cases of objections from the
community, especially by recipients of individual nursing services, are generally
caused by nurses 'indifference in meeting patients' needs.

The problems in this study were the decline in outpatient and inpatient
visits and occupancy rates at Labuang Baji Regional General Hospital Makassar.
There was a decline in outpatient visits by 20% and hospitalizations in the last
two years, 2016 and 2017 as many as 61%. Then the average annual BOR in 3
years is 53.96%. Every year there is an average decline of 4.38%.

The purpose of this study was to determine the power relations between
nurses and recipients of nursing services at the Labuang Baji Regional General
Hospital Makassar. This research is a qualitative research. Qualitative research
method is a study carried out on the condition of natural objects without the
existence of manipulation (natural setting) using the interpretive and naturalistic
paradigm of the focus of his research.

The number of informants in this study were 10 informants, consisting of
5 nurses and 5 patients and 2 supervisor. The results of this study found eleven
themes based on the analysis proposed by Smith and Osborn (2007) known as
Interpretative Phenomenological Analysis (IPA). The stages of data analysis
consist of 7 steps, namely reading and rereading the transcripts that have been
made from the results of interviews with participants, starting searching for and
exploring important content, grouping them to develop themes with a focus on
keywords in transcript notes, combining themes - themes obtained to find
relationships between themes, repeat the previous steps for data compatibility,
look for patterns from all themes found and look for higher and deeper
interpretations of the overall themes obtained. Eleven themes generated in this
study illustrate the power relations between nurses and recipients of nursing
services at the Labuang Baji Makassar Regional General Hospital, namely: 1.
Desiring patient tranquility and healing, 2. Indicating the patient's obligation to
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comply with treatment, 3. Treating patients according to the rules, 4. Feeling work
problems, 5. Neglecting obligations but regretting, 6. Bursting of burden work is
difficult but the intention is patient Suffering but trying to accept, 7. Attempting
to dilute the atmosphere to empathize with patients, 8. Nurses understand the
patient's wishes and conditions of care, 9. Nurses give in to the fate and conditions
of care, 10. Dilemmas of problematic conditions, and 11. Indicating that patients
must be obedient to care.

The conclusions of this study are: Pattern of power relations that occur
between nurses and recipients of nursing services at the Labuang Baji Makassar
Regional General Hospital, namely; 1) The nurse implies that the patient must be
obedient in care, desires peace and healing of the patient and treats the patient
according to the rules. 2) Patients as service recipients feel that nurses have tried
to care for patients according to conditions and rules and patients try to dilute the
atmosphere for nurses' immediacy. The service technical component that is the
cause of the relationship between nurses anuquel: 1) The nurse feels the burden of
the workload is difficult but the intention is to be patient and feel the problematic
work. 2) Patients as service recipients feel that nurses neglect obligations but
regret. Aspects that become obstacles so that the bargaining of patients becomes
weak are: 1) The nurse feels suffering but tries to accept. 2) The patient as the
recipient of the service feels a dilemma of problematic conditions and ultimately
succumbs to the fate and conditions of care.

The propositions of this study are: 1) Patient compliance in nursing
interactions in the hospital is a form of power relations between nurses and
patients. 2) Comfort and peace of patient in the power relationship between nurses
and patients can improve patient recovery.

Suggestions for hospitals to be able to implement nursing services well
with regard to power relations between nurses and patients, for nurses to be able
to apply the results of research in order to achieve a balance of power relations
between nurses and patients.
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