IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR PUSTAKA

Aiken, L.H., Sloane, D., Bruyneel, L., Van den Heede, K., Griffiths, P., Busse, R., et
al. (2014). Nurse staffing and education and hospital mortality in nine
European countries: a retrospective observational study. Lancet
383(9931):1824-1830.

Aiken, L.H., Sloane, D., Griffiths, P., Raffert, A.M., McHugh, M., Maier, C.B.,
Moreno-Casbas, T., Ball, J.E., Ausserhofer, D., Sermeus, W. (2017).
Nursing Skill Mix in European Hospitals: Cross-Sectional Study of
Association with Mortality, Patient Ratings, and Quality of Care. BMJ Qual
Saf 26: 559-568.

Aiken, L.H., Clarke, S.P., Sloane, D.M., Sochalski, J., Silber, J. (2002). Hospital
Nurse Staffing and Patient Mortality, Nurse Burnout, and Job Satisfaction.
JAMA, October 23/30 Vol 288, No 16: 1987-1993.

Alghamdi, M. G. (2016). Nursing workload : a concept analysis. Journal of Nursing
Management , 449-457.

Beltempo M, Lacroix G, Cabot M, Piedboeuf B. (2016). Factors and Costs associated
with the use Registered Nurse overtime in the Neonatal Intensive Care Unit.
PPNOJ-4-125: 17-23.

Driscoll, A., Grant, M., Carrol, D., Dalton, S., Deaton, C., Jones, I., et al. (2017). The
effect of nurse-to-patient ratios on nurse specialist units: a systematic review
and meta-analysis. European Journal of Cardiovascular Nursing 00(0) : 1-
17.

Duffield C, Forbes J, Fallon A, Roche M, Wise W, Merrick ET. (2005). Nursing Skill
Mix and Nursing Time : The Roles of Registered Nurses and Clinical Nurse
Specialists. Australian Journal of Advanced Nursing Vol 23 No 2: 14-21.

Dunham-Taylor, J., Pinczuk, J.Z., (2006). Health Care Financial Management for
Nurse Managers. Application in Hospitals, Long-Term Care, Home Care,
and Ambulatory Care. Jones and Bartlett Publisher, Sudbury, Massachusetts.

141
TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA 142

Everhart D, Neff D, Weech-Molnaldo R. (2013). The effect of nurse staffing on
hospital financial performance: competitive versus less competitive markets.
Health Care Manage Rev: 146-155..

Fagerstrom, L., Kinnunen, M., Saarela, J. (2018). Nursing Workload, Patient Safety
Incedents and Mortality: An Observational Study from Finland. BMJ Open
8: 1-10.

Finkler SA, Kovner CT, Jones CB. (2000). Financial Management for Nurse
Managers and Executives. Elsevier Saunders. United States of America.

Gillies, D. (1994). Nursing management a system approach. Philadelphia: W.B
Saunders Company.

Hall, L. (2005). Nurse Staffing. In L. Hall, Quality of Work Environments for Nurse
and Patient Safety. Sudbury, Massachusetts: Jones and Bartlett Publisher.

Handoko, T. (2000). Manajemen Personalia dan Sumber Daya Manusia.
Yogyakarta: BPFE UGM.

Hasibuan, M. S. (2006). Manajemen Sumber Daya Manusia Dasar dan Kunci
Keberhasilan. Jakarta: Bumi Aksara.

He J, Staggs VS, Bergquist-Beringer S, Dunton N. (2016). Nurse staffing and patient
outcomes: a longitudinal study on trend and seasonality. BMC Nursing
(2016) 15:60: 1-10.

Helt EH, Jelinek RC. (1988). In the Wake of Cost Cutting, Nursing Productivity and
Quality Improve. Nursing Management 19 (6): 36-48.

Holcomb B, Hoffart N Defining and measuring nursing productivity: a concept
analysis and pilot study. Jounal of Advanced Nursing 38(4): 378-386.

Holden, R.J., Scanlon, M.C., Patel, N.R., Kausnal, R., Escoto, K.H., Brown, R.L.,
Alper, S.J., Arnold, J.M., Shalaby, T.M., Murkowski, K., Karsh, Ben-Tzion.
(2011). A Human Factors Framework and Study of The Effect of Nursing
Workload on Patient Safety and Employee Quality of Working Life. BMJ
Qual Saf 20:15-24.

Hunt PS, Hartman D. (2018). Meeting the measurements of inpatient staffing
productivity. Nursing Management: 27-33.

TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA 143

HHS. (2018). Classifiaction-Reclassification of Nursing Hours per Patient Day :
Preparing a business case. Western Australia: Departement of Health and
Human Services.

HHS. (2011). Safe Staffing User Manual Nursing Hours per Patient Day Model
(NHPPD). (Version 3). Western Australia: Departement of Health and
Human Services.

llyas, Y. (2004). Perencanaan SDM rumah sakit teori, metode dan formula. Depok:
Fakultas Kesehatan Masyarakat Universitas Indonesia.

IOM. (2010). The Future of Nursing Leading Change, Advancing Health: Report
Recommendation. Washington: Institute of Medicine.

Jacob ER., McKenna L., D'’Amore A. (2015). The changing skill mix in nursing:
considerations for and againts different levels of nurse. Journal of Nursing
Management 23, 421-426.

Jiang, H., Stocks, C., & Wong, C. (2006). Disparities between two common data
sources on hospital nurse staffing. Journal of Nursing Scholarship 38 (2) ,
187-193.

Kirby, K. K. (2015). Hours per Patient Day: not the problem, nor the solution. Nurs
Econ, 33 (1), 64-6.

Kurniadi, A. (2016). Manajemen Keperawatan dan Prospektifnya. Jakarta: Badan
Penerbit FKUI.

Li-Fang Liu., Sheuan Lee., Pei-Fang Chia., Shu-Ching Chi., Yu-Chun Yin. (2012).
Exploring the Association between Nurse Workload and Nurse-Sensitive
Patient Safety Outcome Indicators. The Journal of Nursing Research 20 (4):
300-3009.

Mangkunegara, A. A. (2003). Perencanaan dan Pengembangan Sumber Daya
Manusia. Bandung: PT Refika Aditama.

Marquis, B., & Huston, C. (2009). Leadership Roles and Management Functions in
Nursing (Vol. 6th ). Philadelphia: Wolters Kluwer/ Lippincott Williams &
Wilkins.

TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA 144

Min, A., & Scott, L. (2016). Evaluating Nursing Hours Per Patient Day as a nurse
staffing measure. Journal of Nursing Management, 24 , 439-448.

NDNQI. (2011). National Database of Nursing Quality Indicator Methods
Development Project. Kansas: National Database of Nursing Indicators.

Needleman, J., Buerhaus, P., Mattke, S., Stewart, M., & Zelevinsky, K. (2002).
Nursing Staffing Levels and the Quality of Care in Hospital. N Engl J Med,
346 (22): 1715-1722.

Nursalam. (2016). Manajemen Keperawatan. Jakarta: Salemba Medika.

O'Brien-Pallas L, Thomson D, Hall LM, Pink G, Kerr M, Wang S, Li X. Meyer R.
(2004). Evidence-based Standards for Measuring Nurse Staffing and
Performance. Report for the Canadian Health Services research Foundation.

O'Connor, K., Dugan, J.K. (2017). Adressing Floating and Patient Safety. Nursing
2017; 47,2 : 57-58.

Pitkaaho T, Partanen P, Miettinen MH, Vehvilainen-Julkunen K. (2016). The
relationship between nurse staffing and length of stay in acute care: a one-
year time-series data. Jounal of Nursing Management: 1-9.

Ragab OHG, Al Torky MAM, Abdalla SM. (2013). Nurses workload and its impact
on productivity in Trauma and Post Operative Intensive Care Units at Assiut
University Hospital. Journal of American Science 2013;9(12):927-939.

Ramsay Sime Darby Healthcare Indonesia. Laporan FTE Analysis Juli 2017-Juni
2018. Rumah Sakit Premier Surabaya Juni 2018.

Rumah Sakit Premier Surabaya. Analisa Beban Kerja. Rumah Sakit Premier
Surabaya Juli 2014.

RCN-UK. (2007). Safe and Effective Staffing: Nursing Againts the Odds. London:
Royal College of Nursing.

Rowland S.H, Rowland L.B (1997). Nursing Administration Handbook. Fourth
Edition. Aspen Publication. Gaithersburg, Maryland.

Strickland B, Neely S. (1995). Using a Standard Staffing Index to Allocate Nursing
Staff. JONA 25 (3): 13-21.

TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA 145

Suherman EM, Thabrany H. (2013). Gambaran Beban Kerja Perawat di Ruang
Rawat Inap Cempaka RSUD Pasar Rebo Tahun 2013. Thesis. Fakultas
Kesehatan Masyarakat Universitas Indonesia..

Supratman. (2009). Produktivitas Perawat di RS. Dr. Moewardi: Studi Komparasi
antara metode Tim-Fungsional dan Fungsional. Jurnal Kesehatan, Vol 2, No
2:157-168.

Swansburg, R., & Swanburg, R. (1999). Introductory management and leadership for
nurses: An interactive text. Toronto: Jones and Barlet Publisher.

Swiger PA, Vance DE, Patrician PA.(2016). Nursing worklaod in the acute-care
setting : A concept analysis of nursing workload. Nursing Outlook (2016): 1-
11

Twigg D, Duffield C, Bremner A, Rapley P, Finn J. (2010). The impact of the
nursing hours per patient day (NHPPD) staffing method on patient
outcomes: A retrospective analysis of patient and staffing data. International
Journal of Nursing Studies 48: 540-548.

Twigg D, Geelhoed E, Bremner AP, Duffield C. The economic benefits of increased
levels of nursing care in the hospital setting. Journal of Advanced Nursing :
2253-2261.

Undang-Undang Republik Indonesia Nomor 13 Tahun 2003 Tentang
Ketenagakerjaan.

Van Den Oetelaar, W. F. J. M., Van Stel, H. F., Van Rhenen, W., Stellato, R. K.,
Grolman, W., (2016). Balancing Nurses Workload in Hospital Wards: Study
Protocol of Developing a Method to Manage Workload. BMJ Open 6: 1-11.

WAIRC. (2016). Industrial Agreement No: AG 45 of 2016. Western Australia:
Western Australian Industrial Relations Commission.

Waxman KT. (2018). Financial and Business Management for the Doctor of Nursing
Practise. Second Edition.Springer Publishing Company. New York.

Wijono. (2006). Manajemen Mutu Pelayanan Kesehatan. Surabaya: Airlangga
University Press.

TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



IR - PERPUSTAKAAN UNIVERSITAS AIRLANGGA 146

Yang PHY, Hung CHH, Chen YM, Hu CY, Shieh SL. (2012). The impact of
Different Nursing Skill Mix Models on patient outcomes in a respiratory
care center. Worldviews on Evidence-Based Nursing: 227-233.

TESIS ANALISISFAKTOR YANG ... REYNI KUMAMPUNG



