IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR ISI

HALAMAN JUDUL ..ottt ssasssssssssnsnssssnnsnnnnnnnnns i
LEMBAR PERNYATAAN ..ottt ceeiiieeeeeieeeeeeareeeessaaeeesesnaeeeeanns il
HALAMAN PERSETUJUAN DAN PENGESAHAN SKRIPSL.........ccccccceeeenn. WY}
HALAMAN MOTTO ittt e e e e e e s s e e a e e e e e e Y
HALAMAN PERSEMBAHAN ..ot Vi
KATA PENGANTAR ..ottt e e e e e e e s a e e e e e e e a s vii
DAFTAR IS] oot e e e e e e e e s st aaaeaeea e e X
[l I o Y ] Xiii
DAFTAR GAMBAR ...ttt a e e e XV
DAFTAR LAMPIRAN ... ettt ssasssssssssannsnsnnnnnnnnnnnns XVi
AB ST R AK e aaaaaa e XVii
AB ST RA CT .. a e e et aaaaa e XViii
BAB | PENDAHULUAN ...ttt 1
1.1 Latar Belakang Masalah .............ccccoovi i 1
1.2 ldentifikasi Masalah ... 10
1.3 Batasan Masalah...........cccooviiiiiiii 14
1.3.1 Career GIOWEN .....cocviiiiiiiiceiee et 14
1.3.2 WOrk Life BalanCe..........cccuveiiiiiiiiiieiieeiee e 14
1.3.3 INtensi JOb HOPPING ...eeovieeiiiee e 14
1.3.4 Karyawan GENEIaST Y .......cocueeeiireeiieeeiieeesiteeesstneessiaeessnnneesaneesneeens 15

1.4 RUMUSAN MaSAIAN .....ooiviiiiiiiie e 15
1.5 TUjuan Penelitian..........ccvveiiiie e 15
1.6 Manfaat PENEIItIAN ..........cooviiiiiiie e 15
1.6.1 Manfaat TEOFTLIS........eoiueeieieiie ittt 15
1.6.2 Manfaat PrakiiS .........cooviiuieiieiiie et 16
BAB 1L TINJAUAN PUSTAKA ...t 17
2.1 Karyawan GENEIAST Y .....ccueieiiieeiiieeeiie sttt ere e ste et e e e 17
2.1.1 Definisi Karyawan Generasi Y .........cocvveiiieeiiieesiiee e s 17
2.1.2 Karakteristik Generasi Y di Tempat Kerja.......c..cccooveeviieeiieeeiiieeene. 19

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Xi

2.1.3 Perbedaan Generasi Y dengan Generasi Sebelumnya .............ccccce..e. 21
2.2 Intensi JOD HOPPING......ooviiiiiiiieieee e 21
2.2.1 Definisi Intensi JOb HOPPING......cccvviiiiiiiiiiciicee e 21
2.2.2 Perbedaan Intensi Job Hopping dan TUIMOVEr ..........ccccoovveiieiiiienneene 25
2.2.3 Faktor — Faktor Penyebab Terjadinya Job Hopping ..........cccccoevennnee. 26
2.2.4 Dampak JOD HOPPING. .....cooiiiiiiiiiiieice e 29
P O 1 =TT gl €1 0 1. 1 o SRS 30
2.3.1 Definisi Career GroWLN..........cceeiiieeiiiie e 30
2.3.2 DImensi Career GrOWEN ...........ceeiiieeiiee e 31
2.4 WOrK Life BalanCe ........oeeiuieeiiii ettt 32
2.4.1 Definisi Work Life Balance ..........cccccoovveiiiie i 32
2.4.2 Dimensi Work Life BalanCe..........cccccovveiiiieiiiie e 33
2.5 Hubungan antara Career Growth dan Work Life Balance dengan Intensi Job
HOPPING -ttt 34
2.6 Kerangka KONSEPLUAL............coiieiiiiiiiiiie e 36
P A o 11010 =T PSS 37
BAB 111 METODE PENELITIAN .....ooiiiiieiieieee e 38
3.1 TP PENEILIAN. .....veee et 38
3.2 Identifikasi Variabel Penelitian ............ccoocovieiiiiiii i 39
3.3 Definisi OPerasional............ccocveeiiieiiie e 39
3.3.1 Definisi Operasional Intensi Job HOPPING ......ccveevvveeiiie e, 40
3.3.2 Definisi Operasional Career Growth .............cccceevvviiiie i, 41
3.3.3 Definisi Operasional Work Life Balance.............cccccceevveeevieeeviiieesnn. 42
3.4 Subjek Penelitian ...........ccouviiiiii e 42
AL POPUIAST ..t 42
3.4.2 Sampel Peneltian.........ccoiiieeiiie s 42
3.5 Teknik Pengumpulan Data...........cccceeiviieiiiic e 44
3.5.1 Instrumen Career GrOWEN ..........cccvveiieiiie e 44
3.5.2 Instrumen Work Life BalanCe ..........ccccvvveiieiiiiie e 45
3.5.3 Instrumen Intensi Job HOPPING........ccovvveiiiii e 45
3.6 Validitas Alat UKUT........ccueiiiiiiieiiecie e 46
3.6.1 Career GrOWEN .......cocvieiiieiie et 47

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Xii

3.6.2 WOrk Life BalanCe...........cccveiiiiiiiiiieiiie e 48
3.6.3 Intensi JOD HOPPING ....coivviiiiiiiieiee e 49

3.7 Reliabilitas Alat UKUT ..........cooiiieiiiesiie e 49
3.7.1 Career GrOWEN ......cveeiiii ettt 49
3.7.2 WOrk Life BalanCe..........cccuveiiireiiieiiie e 50
3.7.3 Intensi JOD HOPPING ....covviiiiiiiieee e 51

3.8 Teknik ANALISIS DALA ......ccvveeiiieeiiieesiie e eee e 52
BAB IV HASIL PENELITIAN DAN PEMBAHASAN ......ccoovieiiiiiiiiiieeeeeeeee 53
4.1 Gambaran Subjek Penelitian ............ccocveiiiiiiiii 53
4.2 Pelaksanaan Penelitian............ccuveiiieeiiireiiie e 54
4.2.1 Persiapan Penelitian ...........ccooviiiiiiiiiiie e 54
4.2.2 Persiapan Instrumen Penelitian............ccooooiiiiiine i 55
4.2.3 Pengambilan Data ..........ccoivieiiiiiieiii e 55

4.3 Hasil PENEIILIAN ......ovveiiiie et 56
4.3.1 Deskripsi Penormaan Kelompok ..........ccccoovieiiiiiiiic e 56
4.3.2 Analisis Statistik DesKIptif..........ccooveiiiieiiiieciec e 58
A.3.3UJI ASUMSH ..eeeiiieeiiiie e it e et ettt et e e e e st e e st a e et e e e snaeeesnteeesnaeeeanes 60
4.3.3.5 UJi KOT€IASI....ccccviieiiiii e 64
4.3.3.6 UJIE REOIESI ...uviieiiiie ittt et e et e e e nnaee e 66

4.4 ANalisis TambaNan .........cccveiiiiiiiiie e 72
4.5 PeMDANASAN........uiiiiiiiiie ittt 76
4.6 Keterbatasan Penelitian............cccooiieiiiiiieiiie e 82
BAB V SIMPULAN DAN SARAN ......coiiiiiitiiieiie et 83
5.1 SIMPUIAN .o e 83
0.2 SAFAN ..ttt e e e e annes 84
5.2.1 Bagi Perusahaan............ccccveeiieeeiiiie e 84
5.2.2 Bagi Penelitian Selanjutnya...........ccccccoveiiiee e 84
DAFTAR PUSTAKA ...ttt ettt sttt 86
LAMPIRAN ..ottt ettt e bt et e et e nb e e teeanbeeanaee e 92

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR TABEL
Tabel 2.1 Perbedaan Generasi Y dengan Generasi Sebelumnya...................... 17
Tabel 3.1 Blueprint Skala Career Growth ...........c.cccooeiieiiiiciee 44
Tabel 3.2 Blueprint Skala Work Life Balance............ccccooveiiiiiiiiiiciiciee 45
Tabel 3.3 Blueprint Skala Intensi Job HOPPING .......coovveiiieiiiiiiiieiee e 46
Tabel 3.4 Hasil Expert Judgement Skala Career Growth..............cccceevvvrennen. 47
Tabel 3.5 Hasil Expert Judgement Skala Work Life Balance................c.......... 48
Tabel 3.6 Tingkat Reliabilitas Cronbach’s Alpha ................cccooviiiiiiiininnnnn. 49
Tabel 3.7 Hasil Uji Reliabilitas Skala Career Growth.............cccccoeevvevivveennnen. 50
Tabel 3.8 Hasil Uji Reliabilitas Skala Work Life Balance..............ccccccevvvenee.. 51
Tabel 3.9 Hasil Uji Reliabilitas Skala Intensi Job Hopping ..........cccccevevveenen. 51
Tabel 4.1 Data Karakter Demografis Subjek ...........cccooevvieiiie i, 53
Tabel 4.2 NOrma KategoriSASI .......veecvreeiireeiiieeiiiresiieessieeesin e e sveeesaee e 56
Tabel 4.3 Norma Skala Career GroWtN ...........cccovveiienieiiiesesee e 57
Tabel 4.4 Norma Skala Work Life Balance............cccoceovveiiiiniiiciicicce 57
Tabel 4.5 Norma Skala Intensi Job HOPPING .......ccoovevviveiiiee e, 58
Tabel 4.6 Hasil Analisis DesKriptif ..........cccooiieiiiii e, 59
Tabel 4.7 Hasil Uji NOrmalitas...........ccccooveeeiiiie i 61
Tabel 4.8 Hasil Uji Normalitas One-Sample K-S Residual.............cc.ccccvveennen. 61
Tabel 4.9 Hasil Uji LINEAritas .........cccceeviveeeiiiie i 62
Tabel 4.10 Hasil Uji Multikolinearitas ...........ccccooveivveiiee v 63
Tabel 4.11 Kategori Kekuatan Korelasi .............ccoveiviieiiee i, 65
Tabel 4.12 Hasil Uji KOTelasi ..........ccoveeiiieeiiie e 65

xiii

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

Xiv

Tabel 4.13 Hasil Uji Regresi Linear Sederhana 1 ..........ccccccoovvviiiiieeniinnennn. 67
Tabel 4.14 Model Summary Hasil Uji Regresi Linear Sederhana 1 ................ 68
Tabel 4.15 Hasil Uji Regresi Linear Sederhana 2 ............cccccovvveeviveeiinnennnn. 69
Tabel 4.16 Model Summary Hasil Uji Regresi Linear Sederhana 2 ................ 69
Tabel 4.17 Model Summary Hasil Uji Regresi Berganda .............ccccoceennenne. 70
Tabel 4.18 Anova Hasil Uji Regresi Berganda ............c.cccoveviiiiiiieiiceinene, 71
Tabel 4.19 Hasil Uji Regresi Berganda secara Parsial .............ccccccccvevvvnennen. 71
Tabel 4.20 Hasil Uji Regresi Linear Berganda per Dimensi Variabel Career
GIOWEN <.ttt 73
Tabel 4.21 Hasil Uji Indepedent Sample t-test Intensi Job Hopping pada Jenis
KEIAMIN <. 74
Tabel 4.22 Group Statistics Intensi Job Hopping pada Jenis Kelamin............. 74

Tabel 4.23 Hasil Uji Indepedent Sample t-test Intensi Job Hopping pada Sektor
= ] T - o PRSP 75
Tabel 4.24 Group Statistics Intensi Job Hopping pada Sektor Pekerjaan ........ 75

Tabel 4.25 Hasil Uji ANOVA Intensi Job Hopping pada Pendidikan ............. 76

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR GAMBAR

Gambar 1.1 Lama Target Generasi Y Bekerja di Perusahaan ..............cccccoe.ee. 4
Gambar 2.1 Rekap Penelitian Tentang Tahun Kelahiran Generasi Y ............. 18
Gambar 2.2 Skema Kerangka Konseptual ..........c.cccocovviiiiiiniiiiciiicccns 36
Gambar 3.1 Hubungan antar Variabel Penelitian............cccccoovveeiveeiiieeiinnnnn 39
Gambar 3.2 Hasil P10t GFPOWEN .........cocuieeiiie e see e 43
Gambar 4.1 Uji HOMOSKedaStiSItas ..........ccoviiieiiiiiiiiiie e 64

XV

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA

DAFTAR LAMPIRAN

Lampiran 1 Kuesioner PENEHTIAN ..........cccviiiiiiiiiiieiieceeseeee e 92
Lampiran 2 Data Kasar Subjek Penelitian ............ccccovviiiiiniiiiiiiicien 100
Lampiran 3 Hasil Uji Reliabilitas Alat UKUT ............cocooiiiiiii, 119
Lampiran 4 Hasil Uji Analisis Deskriptif .........ccccoooiiiiiiiiniiiic e 123
Lampiran 5 Hasil Uji NOrmahitas .........ccccoiiiiiiiiiiiiieieeceec e 123
Lampiran 6 Hasil Uji LINEAITEAS .........cccovveiiiieiiieiie e 124
Lampiran 7 Hasil Uji Multikolinearitas ............ccccoovvvveiiiinicinie e 125
Lampiran 8 Hasil Uji HOMOSKedastiSitas ............ccccvviveriiieiiieiiie e 126
Lampiran 9 Hasil Uji KOTelasi ........cccccoiiiiiiiiiiiiiiie e 126
Lampiran 10 Hasil Uji REGIEST ...c.vvveivieeiiiie e 127
Lampiran 11 Hasil Uji Analisa Tambahan ...........cccccocvveiiiieeiie e, 129
XVi

SKRIPSI PENGARUH CAREER GROWTH... INDRIYANI LATRI N.



