
 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

vi 

 

 
 

TUGAS AKHIR                       EVALUASI PROSEDUR PERJALANAN…                          FITRIA MAISYAROH 
 

DAFTAR ISI 

 

Halaman 

HALAMAN JUDUL  .......................................................................................  i 

LEMBAR PENGESAHAN  ............................................................................  ii 

ORISINALITAS TUGAS AKHIR  .................................................................  iii 

KATA PENGANTAR .....................................................................................  iv 

DAFTAR ISI ....................................................................................................  vi  

DAFTAR TABEL ............................................................................................  viii 

DAFTAR GAMBAR .......................................................................................  ix 

DAFTAR LAMPIRAN ....................................................................................  x 
 

BAB 1 PENDAHULUAN ...............................................................................  1 

 1.1 Latar Belakang  ..............................................................................  1 

 1.2 Rumusan Masalah  .........................................................................  4 

 1.3 Tujuan Penulisan ............................................................................  4 

 1.4 Manfaat Penulisan ..........................................................................  4 

 1.5 Metode Pengumpulan Data  ...........................................................  4 

 1.6 Sistematika Penulisan  ...................................................................  6 
 

BAB 2 TINJAUAN PUSTAKA ......................................................................  8 

2.1  Evaluasi .........................................................................................  8 

2.1.1 Pengertian Evaluasi .....................................................................  8 

2.2  Prosedur ........................................................................................  9 

2.2.1 Pengertian Prosedur ....................................................................  9 

2.2.2 Karakteristik Prosedur .................................................................  9 

2.2.3 Jenis Prosedur .............................................................................  10 

2.2.4 Tujuan Prosedur ..........................................................................  10 

2.2.5 Manfaat Prosedur ........................................................................  11 

2.2.6 Tampilan Prosedur ......................................................................  11  

2.3 Perjalanan Dinas.............................................................................  13 

2.3.1 Pengertian Perjalanan Dinas .......................................................  13 

2.3.2 Macam-Macam Perjalanan Dinas ...............................................  13 

2.3.3 Dokumen Perjalanan Dinas .........................................................  14 

2.3.4 SOP Perjalanan Dinas Pada PT Pembangkitan Jawa-Bali 

Kantor Pusat ...................................................................................  15 
 

BAB 3 HASIL DAN PEMBAHASAN............................................................  17 

3.1 Gambaran Umum Perusahaan  .......................................................  17 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

vii 

 

 
 

TUGAS AKHIR                       EVALUASI PROSEDUR PERJALANAN…                          FITRIA MAISYAROH 
 

3.1.1 Sejarah Singkat Perusahaan ........................................................  17 

3.1.2 Lokasi Perusahaan .......................................................................  19 

3.1.3 Visi, Misi dan Logo ....................................................................  19 

3.1.4 Struktur Organisasi .....................................................................  20 

3.1.5 Lini Bisnis ...................................................................................  22  

3.2 Deskripsi Hasil ...............................................................................  23 

3.2.1 Fungsi yang Terkait Prosedur Perjalanan Dinas .........................  26 

3.2.2 Dokumen yang Terkait Prosedur Perjalanan Dinas ....................  28 

3.2.2 Prosedur Perjalanan Dinas ..........................................................  30 

3.3 Pembahasan ....................................................................................  33 
 

BAB 3 KESIMPULAN DAN SARAN ...........................................................  37 

3.1 Kesimpulan ....................................................................................  37 

3.2 Saran ...............................................................................................  38 

DAFTAR PUSTAKA 

LAMPIRAN – LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

viii 

 

 
 

TUGAS AKHIR                       EVALUASI PROSEDUR PERJALANAN…                          FITRIA MAISYAROH 
 

DAFTAR TABEL 

  

                  Halaman 

Tabel 2.1 Simbol Flowchart …………………………………………….       11 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

ix 

 

 
 

TUGAS AKHIR                       EVALUASI PROSEDUR PERJALANAN…                          FITRIA MAISYAROH 
 

DAFTAR GAMBAR 
 

 

 

Halaman 

Gambar 3.1 Kantor PT PJB Kantor Pusat ....................................................  18 

Gambar 3.2 Lokasi PT PJB Kantor Pusat ....................................................  19 

Gambar 3.3 Logo PT PJB.............................................................................  20 

Gambar 3.4  Struktur Organisasi Sekper PT PJB Kantor Pusat ....................  21 

Gambar 3.5 Lini Bisnis PT PJB   .................................................................  23 

Gambar 3.6 Tampilan Depan Aplikasi Verifikasi Online ............................  26 

Gambar 3.7 Flowchart Alur Pembuatan SPPD ............................................  27 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

x 

 

 
 

TUGAS AKHIR                       EVALUASI PROSEDUR PERJALANAN…                          FITRIA MAISYAROH 
 

DAFTAR LAMPIRAN 

 

 

 

Lampiran 1   Surat Penerimaan  

Lampiran 2 Kartu Konsultasi Tugas Akhir 

Lampiran 3   Surat Tugas Perjalanan Dinas 

Lampiran 4   Surat Perintah Perjalanan Dinas 

Lampiran 5   Hasil Wawancara 




