
 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

x 
 

SKRIPSI KONFLIK WARGA TERDAMPAK... DWI AGUSTIN 

DAFTAR ISI 

Halaman Judul 1 ..................................................................................... i 

Halaman Pernyataan Tidak Melakukan Plagiat ................................... ii 

Halaman Judul 2 .................................................................................. iii 

Halaman Persetujuan Pembimbing ...................................................... iv 

Halaman Pengesahan Panitia Penguji ................................................... v 

Abstrak ................................................................................................. vi 

Abstract .............................................................................................. vii 

Kata Pengantar .................................................................................. viii 

Daftar Isi................................................................................................ x 

Daftar Tabel ....................................................................................... xii 

Daftar Gambar ................................................................................... xiii 

BAB I PENDAHULUAN ..................................................................... 1  

1.1 Latar Belakang .......................................................................... 1 

1.2 Fokus Penelitian ........................................................................ 5 

1.3 Tujuan Penelitian ....................................................................... 6 

1.4 Manfaat Penelitian ..................................................................... 6 

1.5 Tinjauan Pustaka ....................................................................... 7 

1.5.1 Studi Terdahulu ................................................................ 7 

1.5.2 Kerangka Teori ............................................................... 10 

1.6 Metode Penelitian .................................................................... 16 

1.6.1 Jenis Penelitian ............................................................... 16 

1.6.2 Setting Sosial Penelitian ................................................. 16 

1.6.3 Subyek Penelitian ........................................................... 16 

1.6.4 Pengumpulan Data ......................................................... 19 

1.6.5 Analisis Data .................................................................. 20 

BAB II GAMBARAN UMUM PENELITIAN .................................. 21 

2.1 Pertumbuhan Industri di Wilayah Driyorejo ........................... 21 

2.2 Kondisi Sosial Ekonomi Warga Dusun Karanglo Driyorejo .. 25 

2.3 Kondisi Sosial Ekonomi Warga Perumahan Sumput Asri ...... 27 

2.4 Mengenal Sekilas Tentang Pabrik Corn Starch PT. “X” ........ 28 

 

BAB III DINAMIKA KONFLIK WARGA TERDAMPAK DENGAN 

PABRIK CORN STARCH PT. “X” ..................................................... 30 

3.1 Perekrutan Tenaga Kerja Lokal Oleh PT. “X” ....................... 30 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

xi 
 

SKRIPSI KONFLIK WARGA TERDAMPAK... DWI AGUSTIN 

3.2 Konfrontasi Warga Dusun Karanglo Terkait Masalah 

Perekrutan Tenaga Kerja Lokal Pabrik Corn Starch PT. “X” 33 

3.3 Dampak Operasional Pabrik Corn Starch PT. “X” ................. 42 

3.4 Munculnya Forum Komunikasi Warga Terdampak ............... 49 

3.5 Konfrontasi Warga Terdampak dalam Menghadapi Dampak 

Operasional Pabrik Corn Starch PT. “X” ............................... 51 

3.6 Mediasi Muspika ..................................................................... 57 

3.7 Pasca Mediasi Muspika ........................................................... 60 

3.8 Aksi Demonstrasi Warga Terdampak ..................................... 66 

3.9 Tanggapan Warga Terdampak Tentang Kompensasi ............. 70 

3.10 Perbedaan Kepentingan Antara Warga Terdampak .............. 83 

3.11 Upaya Negosiasi.................................................................... 87 

3.12 Kesimpulan Dinamika Konflik ............................................. 92 

 

BAB IV STRATEGI KONFLIK WARGA TERDAMPAK DALAM 

MENGHADAPI DAMPAK OPERASIONAL PABRIK CORN 

STARCH PT. “X” .............................................................................. 100 

4.1 Strategi Penyelesaian Konflik  .............................................. 100 

4.2 Dimensi Konflik Realistis ..................................................... 106 

 

BAB V PENUTUP ............................................................................ 108 

5.1 Kesimpulan ........................................................................... 108 

5.2 Saran ...................................................................................... 110 

 

DAFTAR PUSTAKA ....................................................................... 112 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

xii 
 

SKRIPSI KONFLIK WARGA TERDAMPAK... DWI AGUSTIN 

Daftar Tabel 

 

Tabel 1.1 Informan Penelitian ............................................................. 18 

Tabel 3.1 Isu Tenaga Kerja Lokal ....................................................... 40 

Tabel 3.2 Dampak Operasional Pabrik Corn Starch ........................... 48 

Tabel 3.3 Tanggapan Warga Tentang Tenaga Kerja, Kompensasi, dan 

CSR ..................................................................................... 82 

Tabel 3.4 Kronologi Konflik ............................................................... 97 

 

 



 IR-PERPUSTAKAAN UNIVERSITAS AIRLANGGA  

 

xiii 
 

SKRIPSI KONFLIK WARGA TERDAMPAK... DWI AGUSTIN 

Daftar Gambar 

 

Gambar 1.1 Bagan Informan Penelitian .............................................. 18 

Gambar 2.1 Penduduk Kecamatan Driyorejo Berdasarkan Lapangan  

 Pekerjaan Tahun 2018 ...................................................... 23 

Gambar 3.1 Dampak Debu dari Pabrik Corn Starch .......................... 44 

Gambar 3.2 Asap Pabrik Corn Starch ................................................ 45 

Gambar 3.3 Kegiatan Diskusi Warga Terdampak .............................. 53 

Gambar 3.4 Pemasangan Banner dari Warga Terdampak .................. 55 

Gambar 3.5 Demonstrasi Warga Terdampak kepada PT.”X” ............ 67 

Gambar 3.6 Kegiatan Orasi dari Perwakilan Massa Aksi ................... 68 

Gambar 3.7 Peta Konflik Warga dengan PT. “X” .............................. 98 
 

 

 


