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SUMMARY 

 

 

The Effect Of Hygiene Factors And Motivation Factor On Medical Records 

Filling Obedience 

(Study in The Inpatient Unit Airlangga Jombang Hospital) 

 

Completing medical records is important to improve the quality of health 

services in hospitals. The complete medical records also benefits for hospitals and 

patients who seek treatment for time efficiency in health services. The standard of 

medical records service in the hospital has been regulated in the decision of the 

ministry of health, namely completeness of filling in medical records 24 hours 

after completion of service and complete informed consent after obtaining clear 

information that has a standard of 100%. Unfortunately, not all hospitals have 

complete medical records filling according to minimum service standards. 

Employee obedience in filling in the medical records of inpatients in Airlangga 

Jombang Hospital was only 82%. The research aims to analyze the factors that 

influence employee obedience in filling out medical records, hygiene factors, 

motivation factors, motivation and intention towards obedience with filling in 

medical records. 

There are various factors that cause medical records in inpatient care not to 

be completely filled by employees such as individuals, organizations, and jobs. 

However, this study only discusses hygine factors, motivation factors, motivation 

and intention because health workers are responsible for completing medical 

records, insurance patient claims require complete medical records, and most 

employees are not aware of incomplete medical records including illegal acts. 

This study included an observational analytic study and used a cross 

sectional research design. The study involved 61 employees from inpatient 

installations, the independent variable was motivation factor, hygiene factor, 

motivation and intention while the dependent variable was employee obedience in 

filling out medical records. Collection of research data through filling out 

questionnaires to assess the completeness of medical records and checklist sheets 

to assess employee compliance. Data processing and analysis is based on a score 

assessment that matches the answers to each question. Data processing is done by 

using the SPSS program through the stages of checking, scoring, presenting. 

While data analysis includes univariate, bivariate, and multivariate analysis. 

Strategic issues and used as a basis for formulating recommendations for 

improving compliance with medical records. 

From the result of the research can be summed up hygiene factors based 

on six parameters (working conditions, interpersonal relations, company policy 

and administration, sallary, quality supervisor) showed good results of 55,73%. 

Motivation factor assessment based on five parameters (achievement, 

advancement, recognition, work it self, responsibility shows good results of 

54,09%. Motivation shows good results of 93,44% and intention shows good 

results 96,72%. The obedience value of officers in filling medical records is still 
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low at 42,6% wich is far from the target of 100%. Research also shows that 

hygiene factors, motivation factors, motivation and intention influence the 

obidience of officer to fill a medical record. 

Advice given based on the results of the study as follows: 1.Hospital 

management always provided inspiration and builds a communication system 

with medical records filler staff to complete the medical record file, 2.Optimizing 

the performance of the medical record comittee, 3.Monitoring and evaluation 

period to the implementation of recommendations for obedience officers in filling 

the medical records are increasingly obedient. 
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RINGKASAN 

 

 

Hubungan Hygiene Factors dan Motivation Factors Terhadap Kepatuhan 

Pengisian Berkas Rekam Medis  

 (Studi di Unit Rawat Inap Rumah Sakit Airlangga Jombang) 

 

 

Pengisian rekam medis penting untuk meningkatkan mutu pelayanan 

kesehatan di rumah sakit. Kelengkapan rekam medis juga memberi keuntungan 

bagi rumah sakit dan pasien yang berobat untuk efisiensi waktu dalam pelayanan 

kesehatan. Standar pelayanan rekam medis di rumah sakit sudah diatur dalam 

keputusan menteri kesehatan yaitu kelengkapan pengisian rekam medis 24 jam 

setelah selesai pelayanan dan kelengkapan informed consent setelah mendapatkan 

informasi yang jelas memiliki standar yaitu 100%. 

Sayangnya, tidak semua rumah sakit memiliki kelengkapan pengisian 

rekam medis sesuai standar pelayanan minimal. Kepatuhan petugas dalam 

pengisian rekam medis pasien rawat inap Rumah Sakit Airlangga Jombang hanya 

82%. Penelitian bertujuan untuk menganalisis faktor yang mempengaruhi 

kepatuhan petugas dalam mengisi rekam medis, hygiene factor, motivation factor, 

motivasi dan intention terhadap kepatuhan pengisian rekam medis.  

 Terdapat berbagai faktor penyebab rekam medis di instalasi rawat inap 

tidak diisi lengkap oleh petugas seperti individu, organisasi, dan pekerjaan. 

Namun, penelitian ini hanya membahas hygine factor, motivation factor, motivasi 

dan intention karena tenaga kesehatan bertanggungjawab untuk melengkapi rekam 

medis, klaim pasien asuransi membutuhkan pengisian rekam medis yang lengkap, 

dan sebagian besar karyawan belum menyadari ketidaklengkapan rekam medis 

termasuk perbuatan melanggar hukum. 

Penelitian ini termasuk studi observasional analitik dan menggunakan 

rancang bangun penelitian cross sectional. Penelitian melibatkan 61 petugas dari 

instalasi rawat inap, variabel bebas adalah motivation factor, hygiene factor, 

motivasi dan intention sementara variabel terikat adalah kepatuhan petugas dalam 

pengisian rekam medis. Pengumpulan data penelitian melalui pengisian kuesioner 

untuk menilai kelengkapan rekam medis dan lembar checklist untuk menilai 

kepatuhan petugas. 

Pengolahan dan analisis data dilakukan berdasarkan penilaian skor yang 

sesuai dengan jawaban di setiap pertanyaan. Pengolahan data dilakukan dengan 

penggunakan program SPSS melalui tahapan checking, scoring, presenting. 

Sementara analisis data meliputi analisis univariat, bivariat, dan multivariat. Isu 

strategis dan digunakan sebagai dasar penyusunan rekomendasi peningkatan 

kepatuhan pengisian rekam medis. 

 Dari hasil penelitian dapat disimpulkan  hygiene factor berdasarkan enam 

parameter (working condition, interpersonal relation, company policy and 

administration, sallary, quality supervisor) menunjukkan hasil yang baik sebesar 

55,73%. Penilaian motivation factor berdasarkan lima parameter (achievement, 
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advancement, recognition, the work it self, responsibility menunjukkan hasil yang 

baik sebesar 54,09%. Penilaian motivasi menunjukkan hasil baik sebesar 93,44% 

dan penilaian intention menunjukkan hasil baik sebesar 96,72%. Nilai kepatuhan 

petugas dalam pengisian berkas rekam medis masih rendah sebesar 42,6% masih 

jauh dari target 100% patuh. Penelitian juga menunjukkan bahwa hygiene factor, 

motivation factor, motivasi dan intention berhubungan terhadap kepatuhan 

petugas untuk mengisi rekam medis. 

Saran yang diberikan berdasarkan hasil penelitian sebagai berikut:1. 

Manajement Rumah Sakit selalu memberikan inspirasi dan membangun sistem 

komunikasi dengan petugas pengisi rekam medis untuk melengkapi berkas rekam 

medis, 2.Mengoptimalkan kinerja komite rekam medis, 3.Monitoring dan evaluasi 

berkala terhadap pelaksanaan rekomendasi agar kepatuhan petugas dalam mengisi 

rekam medis semakin meningkat.  
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