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HALAMAN PERNYATAAN TIDAK MELAKUKAN PLAGIAT 

Bagian atau keseluruhan isi Tugas Akhir ini tidak pernah diajukan untuk 

mendapatkan gelar akademis pada bidang studi dan / atau Universitas lain dan 

tidak pernah dipublikasikan / ditulis oleh individu selain penyusun kecuali bila 

dituliskan dengan format dalam isi Tugas Akhir. 

Apabila ditemukan bukti bahwa pernyataan saya tidak benar, maka saya 

bersediamenerima sanksi sesuai ketentuan yang berlaku di Universitas Airlangga. 
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PEDOMAN PENGGUNAAN TUGAS AKHIR 

Tugas akhir ini tidak dipublikasikan, namun tersedia di perpustakaan dalam 

lingkungan Universitas Airlangga, diperkenankan untuk dipakai sebagai referensi 

kepustakaan, tetapi harus seizing penyusun dan harus menyebutkan sumbernya 

sesuai kebiasaan ilmiah. 

Dokumen tugas akhir ini merupakan hak milik Universitas Airlangga. 
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Primedya Kusumawati, 2020, Gambaran Faktor Individu dan Beban Kerja 

Mental terhadap Tingkat Stres Kerja (Studi pada Pekerja di Area Finishing PT 

X). Tugas Akhir ini dibawah bimbingan Ratih Damayanti, S.KM., M.Kes. 

Program Studi D3 Keselamatan dan Kesehatan Kerja, Fakultas Vokasi, 

Universitas Airlangga. 

 

ABSTRACT 

 

      Job stress is a physical and emotional response due to demands that are not 

following the ability of resources and the needs of workers that can endanger the 

individual and the work environment. Factors that cause job stress include 

individual factors  (age, level of education,work period and marital status) and 

external factors such as mental workload. The aim of this study was to describe 

the level of job stress on workers in the Finishing area PT X Sidoarjo.  

      This study was an observational descriptive. Respondents in this study were 

21 respondents who were all workers in the finishing area of PT X Sidoarjo. The 

measurement of job stress levels using the Stress Diagnostic Survey (SDS) 

questionnaire. 

      The results showed that most respondents aged 21-40 years (66.7%), high 

school education level (71.4%), work period (> 10 years) of (47.6%), marital 

status (71.4%), high mental workload (61.9%) and moderate job stress (76.2%). 

      It can be concluded that most respondents experience moderate job stress. 

Respondents with age range 21-40 years old, by level of education finished high 

school (SMA), has a working time  >10 years and be married are more susceptible 

to experience of job stress. The company management is advised to carry out a 

work rotation system, conduct training on team building management, review 

career development and performance that has a working period of> 10 years, 

provide training and also conduct a wellness program for all workers. 
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