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ABSTRACT 

The quality of health services shows whether or not the workforce is 
satisfied with the clinic in the company. The performance of medical staff on the 
services provided to workers will have an impact on workforce satisfaction. This 
study aims to determine the relationship between individual factors and the 
assessment of the quality of health services to the level of satisfaction of 
assembling workers at PT Indospring, Tbk plant 1 clinic. 

This research is an observational descriptive study. The subject of the 
research were workers in assembling unit 1 plant 2 totaling 29 people. The object 
of research is the quality of health services. The time of the study was conducted 
for 3 months starting from January-March 2020. The variables studied included 
individual factors (age, years of services, parts units, work shifts), quality of 
occupational health services (Tangibles, Reliability, Responsiveness, Assurance, 
Empathy), and level of satisfaction the worker. This research refers to the 
Kepdirjen Binwasnaker No. 22 of 2008. 

The results showed that most of the workers who were respondents in this 
study were in the age group 26-30 years, working 6-10 years, working in shift 1, 
and working in the production unit. The quality of health services at the tangibles 
dimension is 59% less satisfied, dimension reliability is 48% satisfied, 
responsiveness dimension is 45% satisfied, assurance dimension is 52% satisfied, 
empathy dimension is 42% good. The majority of respondents rated the quality of 
health services with less than 10% satisfaction level, 17% satisfaction, 45% 
satisfaction, and 28% satisfaction. The group of workers aged 36-40 years with 
tenure more than 10 years felt very satisfied and working on work shifts 1 and 2 
had a higher level of satisfaction than the age group of less than 36 years and 
more than 40 years with tenuure less than 10 years and work on shift 3. 

It can be concluded that the majority of respondents were not satisfied with 
the tangibles dimensions. The dimension that still gets less appraisal from workers 
is tangibles. Companies are advised to provide portable medicine boxes in plant 2 
on shift 3 and reserve medicines provided at plant 2 clinics for shift 3 just in case. 
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