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ABSTRACT

Work fatigue is a decrease in the quality of health and mental health that
affects work capacity as a result of overwork. Work fatigue can be influenced by
internal and external factors. The purpose of this research was to describe the
relationship between internal and external factors with work exhaustion in
workers at PT X.

This was a descriptive observational study using google form that
illustrates the relationship between variables analyzed narratively and using cross
tabulations. The population in this study was 70 workers. The variables studied
were internal factors (age, sex, duration of sleep and years of work) and external
factors (work shifts) and work fatigue. Retrieval of data in this study using google
form which contains the IFRC questionnaire to determine the level of complaints
of subjective work exhaustion.

The results showed that the exhaustion most felt by workers was moderate
fatigue (54.3%). Fatigue is being experienced by workers in the age range 36 -
<41 years (71.4%), with female sex (83.3%), work period> 10 years (80%), short
sleep duration <5-6 hours (61 , 2%), light smoking habits (61.5%), with shift
workers (54.3%), and second shift workers (55%).

The conclusion of this research is that getting older, the longer the work
period, the shorter the duration of sleep, excessive smoking habits and the more
late night shift work schedule, the level of exhaustion experienced is increasingly
severe. Suggestions for the company to hold outreach on work exhaustion and
how to overcome it, the dangers of smoking, working with the shift system, and
good sleep time through safety talk and poster media as well as doing work
rotation and work shifts every week for shift workers.

Keywords : internal factors, external factors, and work fatigue
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