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ABSTRACT 

 Companies that employ physically challenged workers must provide 

protection for emergencies. This protection is supported by the facilities and 

infrastructure of the special emergency response system. This study aims to 

provide an overview of the fulfillment of facilities and infrastructure for the 

physical challenge emergency workforce system at PT XYZ. 

 

 This research is a descriptive observational study. The data for this study 

were collected based on direct observations and interview results. The variables 

studied were related to physically challenged labor, facilities and infrastructure of 

the physically challenged emergency response system including, wheelchair 

facilities, strobe light, rotary lamp, and toilet ball.  
  
 The results of this study indicate that the provision of facilities and 

infrastructure for each production unit such as wheelchairs and strobe light is 

included in the good category, while the facilities and infrastructure of toilet balls 

and fire alarm systems that are equipped with a rotary lamp are not good enough. 
 
 It can be concluded that the fulfillment of facilities and infrastructure in 

the emergency response system for the physically challenged workforce at PT 

XYZ is still in the incomplete category in each unit. The suggestion is for the 

company to increase the number of rotary lamps and toilet balls, and conduct a 

review of PT XYZ's production unit 4 regarding the fulfillment of wheelchairs 

and other infrastructure, as well as conducting emergency response simulations 

based on the manual book guidelines for emergency response procedures for 

physically challenged workers. 
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