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ABSTRACT 

 When market demand for a product or service increases, the company will 

do various ways to fulfill the market demand. One of the ways to meet market 

demand is to operate 24 hours a day by implementing a shift or work rotating 

system. Workers who work in shifts are demanded to be able to adjust to the 

division of work shifts in the morning, evening and night. This can cause work 

fatigue which can trigger work performance decrease. The purpose of this literature 

review is to determine the relationship between work shifts and fatigue that occur 

in shift workers.  

 The design of this study is literature review. The subject of the study are 

shift workers. The main interventions examined in this review literature are the 

relation of work shifts and fatigue occured in shift workers in the product and 

service industries. Research was conducted online through Google Scholar, Science 

Direct, Research Gate and DOAJ.  

 The results of the study showed that among the 20 articles reviewed, 16 

articles showed a significant relation between work shifts and worker fatigue. While 

4 studies showed that there is no significant relation between work shifts and work 

fatigue.  

 The conclusion of this study is, the average level of fatigue on night shift 

worker is higher than the average level of fatigue on morning shift worker or day 

shift worker. Suggestions for product and service industry companies are to conduct 

a fatigue management for control fatigue occurs in worker so that worker can 

restore their body's condition to return to work. 

 

Key word: Shift worker, fatigue, product and service industries. 

  


